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Subject: Request for Review and Validation of Research Questionnaire

Dear DI. oo R

I hope this email finds you well.

I am writing to inform you that I am Mishaal Juma Alanzi, a student at Midocean University —
College of Management, specializing in a Master’s degree in Project Management. I am currently
conducting a research study entitled “The Impact of Marketing Expenditure on Perceived
Profitability of Banks from the Perspective of Employees in Selected Banks in Riyadh” as part of

my master’s program requirements in Project Management.

I am reaching out to request your expertise in reviewing and validating the questionnaire designed
for my research. Attached is a copy of the questionnaire, and I would greatly appreciate your

comments and suggestions regarding the clarity of the statements, their relevance to the study

variables, and their suitability for measuring the objectives of the research. I would also be grateful

for any recommendations for modification, whether through rephrasing, deleting, or adding new

items.

Thank you very much for your time and effort. I look forward to receiving your valuable feedback.

Sincerely,

Mishaal Juma Alanzi
Master of Project Management Candidate

College of Management, Midocean University




To Mr.. Mishaal Juma Alanzi,

The study entitled “The Impact of Marketing Expenditure on Perceived Profitability of Banks from

the Perspective of Employees in Selected Banks in Riyadh” provides a good basis for achieving

the objectives of the study. However, there are some comments and suggestions for improvement,

as indicated in the attached review file.

Thank you for allowing me to review this work.

Dr.




Dear Mr. Mishaal Juma Alanzi,

Regards,

After reviewing the study entitled “The Impact of Marketing Expenditure on Perceived

Profitability of Banks from the Perspective of Employees in Selected Banks in Riyadh,” I would

like to note that the study provides a solid foundation for achieving its objectives. However, there

are some ideas and suggestions for improvement highlighted in the attached file.

Thank you for giving me the opportunity to review this work.

Dr.
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Questionnaire
Dear MI. / MS. ceuuveiiiiiiiieeeeeeeeeieeeeee et ,

I would like to inform you that I am Mishaal Juma Alanzi, a student at Midocean University —
College of Management, specializing in a Master’s degree in Project Management. I am currently

conducting a research study entitled:

“The Impact of Marketing Expenditure on Perceived Profitability of Banks from the Perspective
of Employees in Selected Banks in Riyadh”

as part of the requirements for the master’s program in Project Management.

Given the importance of your opinions, I kindly request you to complete this questionnaire. [ assure

you that your responses will be highly valued and treated with strict confidentiality, and will be

used solely for academic research purposes. Therefore, [ hope your answers will reflect your views

as accurately as possible in order to contribute to obtaining accurate and objective results.

Thank you for your cooperation.

Sincerely,

Mishaal Juma Alanzi
Master of Project Management Candidate

College of Management, Midocean University
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/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

Processor Time 00:00:00.00
Resources

Elapsed Time 00:00:00.00

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Scale: gz s

Case Processing Summary

N

Valid
Excluded?

Total

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics




Cronbach's N of Items
Alpha Based on
Standardized

ltems

Cronbach's
Alpha

774

Item Statistics

Mean Std. Deviation

3.21 1.339

3.17 1.364
3.15 1.311

3.12 1.394

Inter-ltem Correlation Matrix

12l - gl

2 2l - g Al

3 il - s Al

1.000
497
470
.489

497
1.000
419
462

470
419
1.000
434

Scale Statistics

Variance Std. Deviation N of Items

17.452 4178 4

RELIABILITY

/VARIABLES=Q9 Q10 Q11 Q12
/SCALE('_75;77_#75_;93_J;75_ ;78 ;75 ;75 J;93_J;') ALL
/MODEL=ALPHA




/STATISTICS=DESCRIPTIVE SCALE CORR.

Reliability

Output Created 14-MAR-2026 17:44:13
Comments

D:\My Work\OneDrive\Desktop\Data
Banks.sav

Data
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

Matrix Input

User-defined missing values are

Definition of Missing treated as missing

Missing Value Handling Statistics are based on all cases with

Cases Used valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q9 Q10 Q11 Q12
/SCALE (‘aalall cildd=li) ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

Processor Time 00:00:00.00
Resources
Elapsed Time 00:00:00.00

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav
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Scale: 4alall clddal)

Case Processing Summary

N

Valid

Excluded?

Total

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based on
Standardized
ltems

794

Item Statistics

Mean Std. Deviation

1 audl - Laladl CHlEM) 3.28 1.360
2 2l - Al i) 3.31 1.407
3 aull - Aaladl clEdal) 3.24 1.402

4 21l - Aalad) ClEda) 3.15 1.389

Inter-ltem Correlation Matrix
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all - Aalall M | i) - Aelall A8l | all - Aalall Ul [ and) - ddall CAENal
1 2 3 4

1 2l - dalall SUEBL) 1.000 .543 517 494
2 2l - ddall lE) .543 1.000 446 480
3 2l - Aalall CEL) 517 446 1.000 463
4 2l - Adall ClEd) 494 480 463 1.000

Scale Statistics

Variance Std. Deviation N of Items

19.075 4.368 4

RELIABILITY
/VARIABLES=Q13 Q14 Q15 Q16
/SCALE('_75;<485 J;75_ :5:87_:78_J)ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR.

Reliability

Output Created 14-MAR-2026 17:44:13
Comments

D:\My Work\OneDrive\Desktop\Data
Banks.sav

Data
Active Dataset DataSet1
Filter <none>

Weight <none>
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Missing Value Handling

Resources

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

<none>

User-defined missing values are
treated as missing.

Statistics are based on all cases with
valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q13 Q14 Q15 Q16
ISCALE(' 8 esuil') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.02

00:00:00.00

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Scale: <& G sl

Case Processing Summary

N

Valid

Excluded?®

Total

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized
ltems

N of Items

790

Item Statistics

Mean

Std. Deviation

T 2l - il 335
2 2l - a8 Gy el
3 2l - o Gysedl

4 2l - a8 Gy el

3.21
3.30
3.18
3.24

1.311
1.294
1.332
1.312

Inter-ltem Correlation Matrix

21— o Gyl
1

2l — o Gyl
2

Sl ) el
3

2l — o sl
4

T2l - a8 ) (5
2 2l - il G el
3 2l - )l el

4 25 - 8 Gy sul

1.000
471
487
.507

471
1.000
AT7
469

487
AT77
1.000
.500

507
469
.500
1.000

Scale Statistics

Variance

Std. Deviation

N of ltems

16.914

4.

113 4

RELIABILITY

/VARIABLES=Q17 TO Q25




/SCALE('_75;77 ;85 ;83 ;75 ;77 ;81 ;76 ;85 J;')ALL

/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR.

Reliability

Output Created

Comments

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Missing Value Handling
Cases Used

Processor Time
Resources
Elapsed Time

14-MAR-2026 17:44:13

D:\My Work\OneDrive\Desktop\Data
Banks.sav

DataSet1
<none>
<none>

<none>

User-defined missing values are
treated as missing.

Statistics are based on all cases with
valid data for all variables in the
procedure.

RELIABILITY
IVARIABLES=Q17 TO Q25
ISCALE (S 52l dmy ') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.00
00:00:00.00




[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Scale: s ) Ly )

Case Processing Summary

N

Valid

Excluded?

Total

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based on
Standardized
ltems

.897

Item Statistics

Mean Std. Deviation

1 2l - A adl) duan 3.23 1.357
2 2l - A Hadll Ay ) 3.20 1.365
3 2l - A adl Ay ) 3.21 1.306
4 2l - 38 aal daasy ) 3.28 1.308
5 2l - A8 adl daay ) 3.19 1.326




6 il - A8yl Ay

7 2l - A8 jaall damy )

8 2l - A8yl Ay

9 2l - AS jaall Ay

Inter-Iltem Correlation Matrix

) - A8 jaall damo
1

) - A8 jaall damo
2

) - A8 aall damo
3

) - A8 jaall damg
4

) - A8 jaall damg
5

T 52l - 48 Ayl
2 2l - 48 jaal dgay
3 2l - 3 2l B
4 i) - 382l dgay )
5 2l - 3 j2al) Gy
6 2l - 3 y2al) Gy
7 2l - 48 jaal dgay
8 il - 4 j2al) Gy

9 2l - A, dum

1.000
531
533
.505
537
498
521
479
493

531
1.000
536
518
536
484
559
504
443

533
536
1.000
501
454
439
544
A73
501

.505
.518
.501
1.000
458
.488
.518
467
468

537
536
454
458

1.000
486
453
463
A79

Inter-ltem Correlation Matrix

6 2l - 48 jaall dams

7 2l - A8 Haall Ay Ml

8 aull - A8 jaal) dang

9 2l - AS Haall A M)

T 2l - 48 2l gl
2 2l - Al Fymy )
3 2l - A iy
4 51 - Al iy
5 2l - Al iy
6 2l - Al i
7 2l - A0l dy )
8 2l - Al i

9 2l - AS jaall dam

498
484
439
488
486
1.000
486
.536
453

521
.559
544
518
453
486
1.000
495
448

479
.504
473
467
463
.536
495
1.000
436

493
443
501
468
479
453
448
436

1.000

Scale Statistics




Variance Std. Deviation N of Items

79.401 8.911 9

*4)_75;;77 ;90 ;85 ;75 -:91 ;87 ;76 J;75 ;85 ;75 ;83 ;81 ;75 J
77 ;87 ;74 ;85 J;75 ;.

REGRESSION
/STATISTICS=COEFF OUTS R ANOVA CI(95)
/DEPENDENT perceived_profitability
/METHOD=ENTER marketing_expenditure
/SAVE PRED(prd_simple) RESID(res_simple).

Regression

Output Created 14-MAR-2026 17:44:13
Comments

D:\My Work\OneDrive\Desktop\Data

Data Banks.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data
File

Definition of Missing t:::{(;?je:?ﬁsn;;izmg values are

Missing Value Handling
Statistics are based on cases with no

Cases Used o ;
missing values for any variable used.




REGRESSION

ISTATISTICS=COEFF OUTS R
ANOVA CI(95)

/DEPENDENT perceived_profitability

/METHOD=ENTER
marketing_expenditure

/SAVE PRED(prd_simple)
RESID(res_simple).

Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Resources Memory Required 2636 bytes

Additional Memory Required | O bytes
for Residual Plots

Variables Created or prd_simple Unstandardized Predicted Value

Modified res_simple Unstandardized Residual

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Variables Entered/Removed?

Variables Variables Method
Entered Removed

Sl slasyl .| Enter
& jadlib

a. Dependent Variable: 4S_jadl 4y )l

b. All requested variables entered.

Model Summary®

R Square Adjusted R Std. Error of the
Square Estimate

315 313 .82042

a. Predictors: (Constant), <laall & gl slasyl




b. Dependent Variable: 48 jaall &y

ANOVA?

Sum of Squares df Mean Square F

Regression 118.622 118.622 176.233

Residual 257.796 .673

Total 376.418

a. Dependent Variable: 4 jadl 4y )l

b. Predictors: (Constant), <l aall (& susll 3lsy)

Coefficients?

Unstandardized Coefficients Standardized
Coefficients

Std. Error Beta

(Constant) . 182

S aall gl Blasy! ) .055

Coefficients?

95.0% Confidence Interval for B

Lower Bound Upper Bound

(Constant)

el oy el lisy)

a. Dependent Variable: 48 jadl 4y )l

Residuals Statistics?

Minimum Maximum Mean Std. Deviation




Predicted Value 1.8359 4.3442
Residual -2.28116- 2.70809
Std. Predicted Value -2.433- 2.080
Std. Residual -2.780- 3.301

a. Dependent Variable: 4S_aall da )

*5)_75;;78 ;75 ;90 ;85 .75 -:83 ;83 ;93 ;78 .75 ;85 ;75 ;83 ;81 ;75 J
77 ;93 ;85 <75 ;.

REGRESSION
/STATISTICS=COEFF OUTS R ANOVA COLLIN CI(95)
/DEPENDENT perceived_profitability
/METHOD=ENTER advertising promotion public_relations digital_marketing
/SAVE PRED(prd_multi) RESID(res_multi).

Regression

Output Created 14-MAR-2026 17:44:13

Comments

D:\My Work\OneDrive\Desktop\Data
Banks.sav

Data
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File




User-defined missing values are

Definition of Missing treated as missing

Missing Value Handling
Statistics are based on cases with no
missing values for any variable used.

REGRESSION

ISTATISTICS=COEFF OUTS R
ANOVA COLLIN CI(95)

Cases Used

/DEPENDENT perceived_profitability

/METHOD=ENTER advertising
promotion public_relations
digital_marketing

/SAVE PRED(prd_multi)
RESID(res_multi).

Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Resources Memory Required 3564 bytes

Additional Memory Required | O bytes
for Residual Plots

Variables Created or prd_muilti Unstandardized Predicted Value

Modified res_multi Unstandardized Residual

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Variables Entered/Removed?

Variables Variables Method
Entered Removed

sl g guatll m .| Enter
g il ey
) 2y e Y
Lalalib

a. Dependent Variable: 48 jxall 4y )l

b. All requested variables entered.

Model Summary®




R Square Adjusted R Std. Error of the
Square Estimate

.329 322 .81513

a. Predictors: (Constant), <lElall sy o Sle¥) any g il aay | a8 51 (G gudll 22
dalall

b. Dependent Variable: 48 jaall &y

ANOVA?

Sum of Squares df Mean Square

Regression 123.934 30.983

Residual 252.484 664

Total 376.418

a. Dependent Variable: 4 _jad) 4 )l

b. Predictors: (Constant), dalall liall ey (SleY) 2o 7o g il aay | o)l G gul) 22

Coefficients?

Unstandardized Coefficients Standardized
Coefficients

Std. Error Beta

(Constant) . 181

SSle) any . .046
sl am . .045
Talall 8Ll 2my . .044

A Gl s . .046

Coefficients?

95.0% Confidence Interval for B

Lower Bound Upper Bound




(Constant)
oY)
s Al
Felall SNl 2ey

SN Gl 2ay

a. Dependent Variable: 4 jadl 4 )l

Collinearity Diagnostics?

Dimension Eigenvalue | Condition Index Variance Proportions

(Constant) SOy s Al 2y

.00 .00 .00
.00 .01 .82
.01 .31 .01
.00 .57 .05

.98 .10 1

Collinearity Diagnostics?

Dimension Variance Proportions

Aalad) CESR]) 22y 28N (83 gutl) 2ay

a. Dependent Variable: 48 jadl 4y )l

Residuals Statistics?




Minimum Maximum Std. Deviation

Predicted Value 1.8138 4.3308 .56811
Residual -2.28843- 2.68356 .81087
Std. Predicted Value -2.419- 2.01 . 1.000
Std. Residual -2.807- 3.292 . .995

a. Dependent Variable: 4S_aall da )

*6) ;81 ;75 ;80 ;83 ;93 ;76 ;85 ;75 ;83 ;81 ;75 J;75 &75 576 ;89 ;81 s
85 ;75 ;83 ;81 ;75 J;75 ;.

DESCRIPTIVES VARIABLES=res_simple res_multi
/STATISTICS=MEAN STDDEV MIN MAX SKEWNESS KURTOSIS.

Descriptives

Output Created 14-MAR-2026 17:44:13
Comments

D:\My Work\OneDrive\Desktop\Data
Banks.sav

Data
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

User defined missing values are

Definition of Missing treated as missing

Missing Value Handling
Cases Used All non-missing data are used.
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DESCRIPTIVES
VARIABLES=res_simple res_multi

/STATISTICS=MEAN STDDEV MIN
MAX SKEWNESS KURTOSIS.

Processor Time 00:00:00.00
Resources

Elapsed Time 00:00:00.00

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation | Skewness

Statistic Statistic Statistic Statistic Statistic Statistic

Unstandardized Residual 385| -2.28116- 2.70809| .0000000 .81935560 .006
Unstandardized Residual 385| -2.28843- 2.68356| .0000000 .81087048 .009
Valid N (listwise) 385

Descriptive Statistics

Skewness Kurtosis

Std. Error Statistic Std. Error

Unstandardized Residual 124 -.351- .248
Unstandardized Residual 124 -.367- .248

Valid N (listwise)

EXAMINE VARIABLES=res_simple res_multi
/PLOT NPPLOT HISTOGRAM

/STATISTICS DESCRIPTIVES

/CINTERVAL 95

/MISSING LISTWISE.




Explore

Output Created

Comments

Missing Value Handling

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

14-MAR-2026 17:44:13

D:\My Work\OneDrive\Desktop\Data
Banks.sav

DataSet1
<none>
<none>

<none>

User-defined missing values for
dependent variables are treated as
missing.

Statistics are based on cases with no
missing values for any dependent
variable or factor used.

EXAMINE VARIABLES=res_simple
res_multi

/PLOT NPPLOT HISTOGRAM
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE.

00:00:00.83

00:00:00.84

[DataSet1] D:\My Work\OneDrive\Desktop\Data Banks.sav




Total Sample

Case Processing Summary

Cases

Valid Missing Total

Percent Percent Percent

Unstandardized Residual 100.0% 0.0% 100.0%
Unstandardized Residual 100.0% 0.0% 100.0%

Descriptives

Statistic Std. Error

Mean .0000000| .04175823

Lower Bound -.0821034-
95% Confidence Interval for

Mean Upper Bound .0821034

5% Trimmed Mean -.0012051-

Median .0405497

Variance 671

Unstandardized Residual Std. Deviation .81935560
Minimum -2.28116-
Maximum 2.70809
Range 4.98925

Interquartile Range 1.25911

Skewness .006 124

Kurtosis -.351- 248

Mean .0000000| .04132579

Unstandardized Residual
Lower Bound -.0812531-




95% Confidence Interval for

Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range
Interquartile Range

Skewness

Kurtosis

Upper Bound

.0812531

-.0035884-

.0228931

.658

.81087048

-2.28843-

2.68356

4.97200

1.20399

.009

-.367-

Tests of Normality

Kolmogorov-Smirnov?@

Shapiro-Wilk

Statistic df

Sig. Statistic

df

Unstandardized Residual

Unstandardized Residual

.035
.039

.200° .995
.186 .993

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Unstandardized Residual
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Abstract

The aim of this study was to examine the impact of marketing expenditure on the perceived
profitability of banks from the perspective of employees in selected banks in Riyadh. Marketing
expenditure represents an important managerial tool that may contribute to improving profitability
through several dimensions, including advertising, promotion, public relations, and digital

marketing.

The study adopted a descriptive-analytical methodology and used a structured questionnaire as the
main tool for collecting primary data. The questionnaire was distributed to employees working in
selected banks in Riyadh, Saudi Arabia. A total of 385 valid questionnaires were analyzed. The
collected data were processed and analyzed using the Statistical Package for the Social Sciences
(SPSS), and the study hypotheses were tested using descriptive statistics, correlation analysis,

regression analysis, and tests of differences.

The findings revealed a statistically significant positive relationship between perceived marketing
expenditure and perceived profitability. The results also showed that marketing expenditure had a
statistically significant effect on perceived profitability. In addition, all dimensions of marketing
expenditure had significant effects on perceived profitability, with digital marketing showing the
strongest effect, followed by promotion, advertising, and public relations. The study also found
that the overall level of perceived marketing expenditure and perceived profitability was moderate

from the perspective of respondents.

Based on these findings, the study recommends that banks strengthen their marketing expenditure
strategies, with particular emphasis on digital marketing, and improve the efficiency of
promotional and communication-related activities in order to enhance their perceived profitability

and competitive position.

Keywords: Marketing Expenditure, Perceived Profitability, Banks, Advertising, Promotion,
Public Relations, Digital Marketing, Riyadh.
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