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Abstract

This study examines the role of the digital economy in reducing poverty and
unemployment rates in Egypt, with a particular focus on the mediating role of
business administration and institutional communication in enhancing digital
inclusion for marginalized groups. Employing a mixed-methods research
design, the study collected data from 474 respondents through a structured
questionnaire, supplemented by in-depth interviews with experts and content
analysis of institutional communications. The findings reveal significant digital
divides across geographic regions, income levels, and educational backgrounds,
with rural areas and low-income populations facing substantial barriers to
digital access. Skills gaps are particularly pronounced in specialized areas such
as freelancing platforms, where the mean skill level was only 2.26 out of 5,
compared to 3.20 for basic digital skills. The study identifies cost of devices
and internet subscriptions, limited awareness of digital opportunities, and weak
institutional communication strategies as the primary obstacles to digital
inclusion. Regression analysis confirms that digital skills (=0.289, p<0.001)
and awareness of opportunities (f=0.213, p<0.001) are the strongest predictors
of participation in the digital economy. Furthermore, effective business
administration strategies significantly enhance digital inclusion, explaining
42.3% of the variance in participation rates. The study concludes that while the
digital economy holds substantial potential for job creation and poverty
reduction in Egypt, realizing this potential requires comprehensive
interventions addressing infrastructure gaps, skills development, awareness
campaigns, and regulatory reforms. The study proposes an integrated
communication and digital inclusion strategy framework to guide policymakers
and practitioners in maximizing the developmental impact of digital
transformation in Egypt.
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