- A5 pacedl daal
DOCEAN | 1= i
UNIVERSITY || C? y Byl &S’

4153 groall daly

asSal) £ Ualls Aol Slgall o1d) cpund B B Joail) i
dnpal) dslaally

The impact of digital transformation on improving
the performance of institutional resources in the

government sector in the Kingdom of Saudi Arabia

(Alaadl) AA gl Gul) 3

: 222000077 p2alad) a2

:eldal) o land
Gurdi Jada (o
: 221002294 2alal) a3
Srlal) saaf A&

: 221000746 2ala) g



asa 1l anyl) All) ava



slaay)

S99 LI oYg pglell B ullg) Sliely G5 (ye 5ueY Jondl iy d gl
19489 paddl 5L USI iliel e el o 291 S (J Tyzdg lasa 19115 Log 19367

el ey Gl Jlol (8 iyly Gul i 348 (S delng el

SlulUall

Pdaadll AlA (8o

Gl saal alla



<

pedlly dslaiwdl 039gz e ddy el dedl Gliaedly LSadl Shle Gach pua
Grandl Gliel e el el Of ol stz lall (Wl slde] Ay IS dodd (I @l
Sy Coadlon (W) daid)l Silgargig e lune) diamas] Ul sl dganlly sl
Gl Jeadl 1de 7lxd (B S

e lua) disasast (sl dgadly )l anazr Oliiely SUaeY 1w Alyl oda Jas
slad] (B S S Caagel dnally 8ylidl lilgemrgs. b Ay IS Lear o3
ol el i e lxig B g

Slaall jelxig Gl g G0 Hls Az gl Cakiwl ctloesg clivgy IS e

ke Al e el yxee Blg das Y S Syskaig 9@3591 S e St aal, Tl=o
ROIN

il pe | 02085 J) &3 H9land o ¢ mdBY Colrl e Jaid bl juanids Y
dal oo dlalg copaiy 5aa Y Ges (J oS, Lgauall wlhasd s guaeadlly
wbasall sl algdYlg
355 e addy I Slally sl Jasadl e pdidly (Sl el ¢ld) axgil

B s (B Caadling (o8I ldtus o (alom] SSao @y Ad). eadBYI 3 ganl
(89 (e BUT

Soaizie (I d3yaally OlalinYl Juads (e8I Jlxe (b Gyden Juivns (J] allas]
Ayl oda s mslieg Jdelus (b Sladly yuall e Gl (e 28T, )

BybusS 23929, dukiditunall duigally duondBYI chislus (b 32893l9 ol el il
g (B Aghll o (A Adiyeg



Slaadl) Als (54

Grlall 2l A&

Gliginal) (ug

) b e et a e aaan Al alad) U I3 i)
L PP daaialil. 1
1 F ettt ettt et e et e e e ans Ayl A1<a] 2
) 0 ittt et ettt et et e e ettt eea e e eeaeaaeaenanas Giaal)l ag81.3
) ettt ettt Aulal Calaail. 4
) T ettt et e et e et e et e et e eta e taeaaaaaataaaaans dydll daall.5
Y et e et e e e aeans duydl) duagial .6
) et e eaas tdudl) Cladaag §Uail.7
Y A ettt ettt eeeaeeteeteieeeaaeataaeanaaaan Ganl) cilalhiag] .8
) 8 ettt et et et e et e et et et ee e raeneaaaaaaaaas douyal) i g aatinal .8
LI PP duyall da3].9
L [P UP P TRN Aupall (gl jUayly dabuad) ciluapall: ASEY Jaad)
3 PPN dyal) daagiar Gl Juadl)
£ ettt nnnnnn W jibas 5 cilibl) £15313.1



L OO PUPRPUPRPRUPRPRR? Wi 0| R I WL

S PP PPPPPPPPPPPPORPPRE U1 VS|
2 SRR W LA a5 13lad g el ) Aangia iy 33,2
O b ittt aan rAdal) 3aad Ay cdadl) paine 11a33.3
O b ittt e e ettt e e et ettt e e et ettt e e e aaas duydl) C)pria3. 4
Ot ettt ettt et et et eteetetaetaetaeaetetattataeaeaaeaaanaes ralibal) aaa 31013.5
ON ettt e ale ) lany) Jolail) cullal3.6
o PSR PPPPPR B cldy 33a3.7
0 0 ettt et e ettt te e et e taeeaeea et etaeeaetaeteaaenaaaaeranaas dupall @ie)n3.8
O ettt e, Ailagall [ Auddatl) Aadyall: a) Jucadl
T e et e e e e e e e e e e e e e e e e e aaee e, Ciluagilly il Gualdl) (Juadl



Jolaadl Luyed

50 aal) a0 g eaall A daallg Hlae S lags G Gseapn LD Elas (1) a8y Jsan
51 AL LIS dajally jsme IS dapy G Jalsy¥) cDlalas (2) ) Jsan
52 L) gl lads dudall 8l ld cDleles (3) a8y Jsan
56| dsecsall plsal) Bl e el Joaill B Tl Jadll s st laa) (4) 8y Jsasd)
Ll el ALl B e gSal) ilaansiall b

571 s Al due 9l cllaial il dpled) lihaiVly Antua) Slavgid) (5) o) s
Apasmed) dnpal) ASLaal) b ApasSall Cilisussall b syl Jsail

58| Jss Al due ol cllanial il dpbed) clihaiVly Aulual) Slavgid) (6) o3y s
Lagradl duyall ASLadl) b LpasSall losasgall (& Lpascsgall 3))sall 5)10)

60 Aue il cllatial c Gopdll AV gl (gala¥) cplall Jdas jlas) w3 (7) ) Jsas
Gl ASkadl) b GaagSal) Ciluagall (3 Fpnsagall Hlsall ) o el Jsaall A Jsa duhal

el ol el g dpagand)

61 e A cililaiud n el AV bl (s calall dilas laa) gl (8) o) Jsas

dpal) ALl b de oSall sl b dpensiall 3lsall i) e B Jontl) 5T Jsn Al
Byl Clgie yuaial B g 20 gandl)




gyl pasilal

3lgall Bylo] (e (w8 Jgmidl 530 Blasiunl ) dushyddl odg) (uly)) el Cougy
a3 gl o b, D3 9ol doyall Aol dne 9ol oluass ol (5 dssss 5ol
Ol §all £15T (s (B (0801 Jgmilly Aol ladid] oo Boliiw! dranY

g)13] Alab 5333 Auo oSl

zedl 32 U9Vl zgiall, Lgdlual 3aieid ety (azmgin (J) dushydl 02 Aiadian
Lise e Ol aadas @39 IVl ool gl 948 ¢ S giadl Lol Slyaiwl
B J) Al ods clio g dabbge 10 padie duegSodl SV b (ualsgall ¢y
A0 9Sou)l ol all (B dsns il 9)lgadl B)la] e 81 Jgatll 1506 e uSES doga
Bl * 3l gadl B)l] s ** bl odd JakiS, &3 gaadl doya)l dShanll
601 Low e §all 3yl gall 8y15) cpmannd (B (ool S pales (0301 Jgatll oo il
% Lol B39 (pans® ¥ g clgoldsial (B 8elaSU1 839 3yl gall 2uigh (pens ]
8 (50 deddall ledsdl B gz (paens (B g (081 Jgtll OF ] glid! eopliand
adled ST Saw ledsdl 0da J] Uswo o)l dagand (B delos Las cdiun oSl ilucas 5ol



D el (edll Jgomll O gl gl ** Jelaslly Juolgall 55a5%* 9 cdddgadig
(0 oSl Dl §all odimiunng pludl Calizeo G Jeliidly Juolgtdl Wldas fuaus
% a3yl Jgmeill byl os** g9 cOglailly (S Baaid)] 53305 (5 ol Los
S I 18 D gadl dyall dShandl (B e 9SSl il §all plane O syl gl
o) Al pusy dipdad) Ll s IS e (08,01 J gl ol ytas) dadis

.

EWER]

Abstract

The primary aim of this study is to explore the impact of digital
transformation on the management of institutional resources in
government institutions in the Kingdom of Saudi Arabia. This objective is
in line with the importance of harnessing modern technologies and
digital transformation to enhance the performance of government
institutions and strengthen their management effectiveness.

This study will be grounded in two main methodologies to achieve its
objectives. The first methodology is the deductive approach, while the
second methodology is the inductive descriptive approach. A
qguestionnaire was administered to a sample of 95 employees in
government departments to support this study's findings.



The results of this study underscore the influence of digital
transformation on the management of institutional resources in
government institutions in Saudi Arabia. These findings include:

**Enhancement of Resource Management:** The results demonstrate a
positive impact of digital transformation on improving institutional
resource management. This has led to better resource distribution and
increased efficiency in their utilization.**Improvement in Service
Quality:** The findings suggest that digital transformation has
contributed to enhancing the quality of services provided by
government institutions. This advancement facilitated more efficient
and comprehensive access to these services.**Enhanced
Communication and Interaction:** The study's results reveal that digital
transformation has improved communication and interaction processes
among various departments and users within government institutions.
This has furthered internal coordination and collaboration. **Adoption
of Digital Transformation Strategies:** The study indicates that most
government institutions in Saudi Arabia have initiated the
implementation of digital transformation strategies. This involves
embracing modern technologies and enhancing digital infrastructure.
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