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Abstract Kevwords

This study aimed to know the factors affecting the Saudi consumer™s adoption of e-shopping
in terms of (ease of use, safety in dealing, vaned prices and products. speed of response., and
achieving benefit) and to determine the degree of importance of the factors affecting the process Factors -
of adopting e-shoppimmg from the point of view of consumers mn the KEimmgdom of Saudi Arabia; Saudi
The study population was represented by consumers in general i the Saudi market, especially e-
shopping users, and for the study sample, it amounted to 1084 who answered the study tool and
their selection was m a simple random way. The results of the study showed that there 1s a - .
sigmficant effect of the influencing factors (ease of use, safety 1n dealmg, varying prnices and shopping :
products, speed of response. and achieving benefit) on the level of Saudi consumer adoption of
electronic shopping. as well as the response speed factor was the highest factor mn terms of the
degree of mfluence on the Saudi consumer's adoption of online shopping.

JEL Classification Codes : N30 ; MN31: M37; M39
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