Bl Aulg

i“ i ghaza daala
]
| il 313) (g ) ISy anadl [ acid

& gl Ol s

aadl) 48 55 8 dp s ySIY) Gleaddl Baga e a8 3 gusil) i
Baay Al

IR
dlae e gl i

alall 28 )
2021204721

1 -z A5 & 5 pha

o shase el 52 &S

sl y)
Crl glaa Aaala =3 )aY) ALK - o Haill A giac
2024 - ) o )2l Sl



R RSUTPPIN Aulall alad) Y 1Y) il 1
X SRR Aexidl 1.1

o TR UPPPPTRRPPIIN Al pall AlS8e 1.2

D e s @b g fual e <l gad 1,21

B e il (s siead) e i 5n8.1.2.2

LG TSP TP RUPPPPPPIN aul ol Laal 1.3

B e e e e e e e e e e e —aaaaa e e e e e e aaaraees bl 6 sdl Je 1.3.1

B oo ikl 5 stdl e 1,32
/AR USUSUUROSSN el el dals

1

UNIVERSITY

Dr. Mona Moustafa Elashry Mi DOCEAiﬂ



Al jall alat) JUaY) 1 g¥) Juadl), )

Dr. Mona Moustafa Elashry Mi DOCEAiﬂ



dadial) Y,
OV Y Uabal amy ol i) dag jo Ay (B9 ila glaall g VLaTY) L ol giSET Jilgd) ) phaill 3
Gabill s g a9 La JS Cuni g Liladin ady Lay peand) Sl gl
g gaal) ¥l (e tind A g S ciladdld) Baga o (YY) Badlig (2016 909 aid (i L0 .0)
s3aad) L) 33l g addiieeall 4yl Gt (B S JS00 aalud Eua o ad ) ) B
Aglaiul) A8 ¢ gall ¢aladia) A gg Jia Al Gl g Bas A g Sy Claddl) B3 g (Cpaudal
LBl g eoland) Cilad g ol Allad ciland apai B 1) gae 159 el il gad) oda el

Cra A g S Ciladdld) B3 g Cpend (B oaB ) Gy gl alagy) LN o cild jal) aliea 345
Ofialal) O S (381 65 aa 5y laddd) Ganadlp Al £ 1aY) Gpuad edlaad) aa Joldil) ab DA
w99 #Dland) L ) Bl 5 g 4 g ASIY) clasdld) Baga Jujad 4 dad ) i) gaDU Jladl) jgall J g
PGl Al (e ol e o i g
"Measuring e-Service Quality: A Study of the Applicability of the 42
E-S-QUAL Scale in Online Banking"

Teemu Miranda — s: Annika Janita Gl
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"Digital marketing enhances e-service quality by increasing oLy -
customer interaction with the electronic platform, thereby improving
user experience and overall satisfaction" (Janita & Miranda, 2013). —
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"Quality of Electronic Services: Conceptualization and 4ls
Measurement"
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"The use of digital marketing tools, such as email and social (LY
media, enhances e-service quality by providing personalized services
and increasing response speed to customer demands" (Parasuraman,

Zeithaml & Malhotra, 2005). —
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"The Impact of E-Service Quality, Customer Satisfaction and 42
Loyalty on E-Marketing"

Mohamed S. A. Selim, Manal A. M. Basha - ¢l
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"High e-service quality leads to higher customer satisfaction (&)
and loyalty, which in turn enhances the effectiveness of e-marketing
strategies" (Selim & Basha, 2018)
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