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Abstract

This study aimed to examine the impact of crisis management strategies, represented
by three main dimensions—early crisis sensing, response management, and recovery
strategies—on institutional performance in public and private organizations. The
importance of the study stems from the growing challenges and crises faced by
organizations in contemporary work environments and the direct effects of such
crises on organizational efficiency, business continuity, and the ability to achieve
institutional objectives. The study adopted the descriptive-analytical approach as the
most appropriate method for examining and analyzing the relationships among the
study variables in the field. To achieve the study objectives, a questionnaire was
designed consisting of two main sections: the first measured crisis management
strategies through their three dimensions, while the second measured institutional
performance. The study was conducted on a sample of 384 respondents working in
public and private organizations, including 198 respondents from public

organizations (51.6%) and 186 respondents from private organizations (48.4%).

The findings revealed that the level of application of crisis management strategies in
the surveyed organizations was high, and the level of institutional performance was
also high. The results of multiple linear regression analysis showed a statistically
significant effect of crisis management strategies as a whole on institutional
performance, explaining a substantial proportion of the variance in institutional
performance. The findings also indicated that each of the three dimensions had a
statistically significant effect individually. Early crisis sensing emerged as the most
influential dimension, followed by response management and then recovery
strategies. The study concluded that organizations need to adopt an integrated
strategic approach to crisis management in order to enhance organizational
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preparedness, ensure continuity of performance, and improve the efficiency of both

public and private organizations in dealing with changes and crises.

Keywords: Crisis Management, Early Crisis Sensing, Response Management,
Recovery Strategies, Institutional Performance, Public Organizations, Private

Organizations.
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