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English Abstract

Purpose: This study aims to analyze the role of digital reputation
management (strategic content, digital interaction, and monitoring
dimensions) in enhancing project success and sustainability, with digital
crisis management examined as a mediating variable.

Methodology: The study adopts a descriptive-analytical approach, using an
electronic questionnaire distributed to a purposive sample of 50-100 project
managers, digital transformation leaders, and stakeholders across technical,
construction, and service projects, supported by content analysis of selected
project case studies. Data were analyzed using SPSS/Excel through
Cronbach's Alpha, Pearson correlation, t-test/ANOVA, and hierarchical
regression analysis.

Results: The findings reveal a statistically significant positive relationship
between digital reputation management and project success. Digital crisis
management was found to play a critical mediating role, raising the
explained variance in project success from 44% to 61%. Organizations that
actively manage their digital reputation significantly outperform those that
neglect it, though proactive monitoring remains the weakest practiced
dimension.

Recommendations: The study recommends embedding digital reputation
monitoring within the project risk register, investing in proactive social
listening tools, and establishing rapid-response protocols for digital crises.
Keywords: Digital Reputation Management, Digital Crisis Management,
Project Success, Project Sustainability, Stakeholder Trust, Social Listening,
Digital Transformation.
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