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Abstract ozl |-

This study aims to assess the level of awareness of risk management in healthcare organizations in
Riyadh. Risk management is a fundamental aspect of ensuring patient safety and maintaining the quality
of healthcare services provided. With the increasing complexities of the healthcare system, it has become
essential to understand how a culture of risk management can impact the overall performance of

healthcare facilities.

The research was conducted using a survey methodology, where questionnaires were distributed to
employees in several government and private healthcare facilities. The questionnaires were designed to
cover a set of key areas, including the definition of risk management, methods of identifying risks, and

the application of effective strategies to manage them.

The results showed a moderate level of awareness of risk management among employees in healthcare
facilities, although this level varies according to professional categories and educational levels. The study
also revealed an urgent need to provide training programs and specialized workshops to enhance this

awareness and improve the management of risks.

The study recommends the development of sustainable educational and awareness strategies focusing
on the importance of risk management in maintaining patient safety and improving the quality of
healthcare services. The research also indicates the necessity of establishing a unified system for sharing
knowledge and experiences related to risk management among different healthcare facilities to achieve

comprehensive improvements at the national level.

Keywords: Risk Management, Awareness, Healthcare Organizations, Riyadh, Patient Safety.
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