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Abstract

This research aims to examine the impact of implementing electronic
management and its various dimensions on the quality of healthcare services and
patient satisfaction in private hospitals, through an applied study on the Saudi
German Hospital in the city of Jeddah. The significance of this topic lies in the
context of the rapid digital transformation within the healthcare sector and the
growing need to develop administrative systems that align with modern
aspirations for efficiency, effectiveness, and overall satisfaction. The study
adopted the descriptive-analytical method as it is most suitable for understanding
the relationship between variables and analyzing the nature of the effect between
the application of electronic management systems on one hand, and the level of
service quality and patient satisfaction on the other. A stratified random sample
of (90) individuals was selected from the hospital staff, including doctors, nurses,
and administrative employees, representing the study population. Data were
collected using a validated questionnaire consisting of 25 items distributed across
two main variables: electronic management (with four sub-dimensions: electronic
management information systems, electronic planning and organization,
electronic services provided to patients, and electronic guidance and control), and
the dependent variable of healthcare quality and patient satisfaction. The results
revealed a statistically significant and strong correlation between electronic
management and service quality and satisfaction. Pearson’s correlation results
showed that each dimension of electronic management had a clear influence on
improving both medical and administrative performance, and that the integration
of these dimensions contributes to enhancing service efficien

Keywords:

Electronic management — Healthcare services — Patient satisfaction — Digital
transformation — Information systems — Saudi German Hospital — Quality —
Electronic control — Smart services — Health planning.
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