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Abstract
This study investigates the impact of Information Technology (IT) on

administrative development in the Saudi Electricity Company in Riyadh.

Based on a field survey of 200 administrative employees, it concludes:

Widespread use of digital systems such as electronic archiving and -

.process automation

A statistically significant positive relationship between IT usage and -

.administrative efficiency, effectiveness, and customer satisfaction

Digital transformation emerges as a strategic cornerstone in Saudi -

.institutional performance
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