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Case Processing Summary

N

Valid

.0 0 Excluded?®

100.0 270 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of ltems Cronbach's Alpha

20 .903
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Chi-Square Tests

Asymptotic Significance (2-

| val
sided) df | Value

.000 16 | 78.4922 Pearson Chi-Square

.000 79.865 Likelihood Ratio

Linear-by-Linear

.000 47 .267 -
Association

270 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.51.
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Chi-Square Tests

Asymptotic Significance (2-

df | Val
sided) ae




77.9132 Pearson Chi-Square

80.734 Likelihood Ratio

Linear-by-Linear

54.205 .y
Association

270 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is .98.
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Chi-Square Tests

Asymptotic Significance (2-

df | Vval
sided) aue

.000 16 | 80.276° Pearson Chi-Square

.000 16 | 94.767 Likelihood Ratio

Linear-by-Linear
Association

.000 63.706

270 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is 1.60.
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ANOVA=b

f
df Sum o Source
Squares

12 196.951 Regression

257 267.790 Residual

269 464.741 Total

a. Dependent Variable: dsall cliial 3 la) 31
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Bayes Factor Model Summary?®

Std. Error
Adjusted R
of the Bayes Factor®
_ R Square | Square
Estimate

1.02 397 424 | 651 | 114089733618156470000.000

a. Method: JZS

b. Model: (Intercept), <8l Jsaill & il ol oS 4 jala | a8 1) J gal) dakasl gaukas
A5 IV danall dadasty) JalSs

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aimed to analyze the impact of digital transformation on the efficiency
of facility management in the healthcare sector, focusing on hospitals in the Riyadh
region, to understand how to improve administrative performance and the quality of
healthcare services through the use of digital systems. The study employed a
descriptive-analytical approach, collecting data through questionnaires distributed to
hospital management staff. The sample size consisted of 270 participants representing
various administrative and medical levels. The results showed that digital
transformation significantly contributed to improving the efficiency of administrative
processes, accelerating decision-making, and enhancing the quality of services
provided to patients. It also helped reduce operational errors and increase coordination
between different departments. In light of these findings, the study recommended
increasing investment in digital infrastructure, enhancing training and development
for human resources, ensuring digital security and data protection, and developing
mechanisms for continuous monitoring and evaluation of digital performance to
guarantee sustained efficiency and continuous improvement.

Keywords: Digital transformation - Management efficiency - Healthcare
facilities - Healthcare sector - Riyadh hospitals - Electronic medical records - Quality
of healthcare services.




Midocean University

College of Management

MIDOCEA

UNIVI:RSIIYI'

Master of Business Administration

Digital Transformation and its Impact on the Efficiency of Healthcare Management: A Case Study of

Hospitals in the Riyadh Region

Student Preparation/

Nader Saleh Al-Mutairi

University Number/

252001580

Supervisor/
Dr. Faisal Abdul Hamid Mohammed Hassan

Dr. Fayez Jarad



http://www.tcpdf.org

