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Abstract

The current study aimed to clarify the role of digital transformation in media institutions
in improving organizational performance. The main research question was: What is the
role of digital transformation in media institutions in enhancing organizational
performance at the Ministry of media? The study utilized a descriptive analytical approach
that relies on observing the phenomenon as it currently exists, alongside a field study
method using surveys as the primary data collection tool. The study population consisted
of employees at the Ministry of media, with a sample size of 134, representing a random

sample from the study population, and surveys were distributed electronically.

The study found several results: there is a strong relationship of digital transformation, in
its various dimensions, in improving organizational performance. It also indicated that
the average score for digital transformation aspects in the ministry was 3.48, which is a
high average indicating a high availability of digital transtormation dimensions. The
average score for the aspects of organizational performance in the ministry was 3.34, a
moderate average indicating a moderate availability of organizational performance

dimensions.

The study concluded with several recommendations, notably the necessity of using digital
operations in the ministry's work for expansion, dissemination, and reaching a broader
client base, promoting the culture of digital transformation and its importance at all levels
within the ministry, and the need for the ministry to adopt principles of creativity and
innovation in developing and improving services. It also emphasized the importance of
the ministry addressing customer suggestions and complaints with transparency and

effectiveness.

Keywords: Digital Transformation — Organizational Performance — Ministry

of MEDIA
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