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Abstract

This study aims to measure the impact of visitor experience dimensions —
interaction, visual attractiveness, technological interaction, and service quality— on the
success of events and exhibitions in the Kingdom of Saudi Arabia. A descriptive-analytical
approach was adopted, employing a 28-item questionnaire distributed to a convenience
sample of 384 visitors across events and exhibitions held in Riyadh, Jeddah, and Dammam.
Data were analysed using SPSS v.26 through descriptive statistics, correlation coefficients, and
multiple and simple regression analyses. The findings revealed that the overall level of visitor
experience was high, with a mean score of 3.74, while the success of events and exhibitions
also reached a high level, with a mean of 3.79. Multiple regression analysis confirmed a
statistically significant impact of visitor experience dimensions collectively on event success
at the significance level of (O <0.05), with a coefficient of determination of R2=0.717. Visual
attractiveness ranked first in terms of impact strength, followed by interaction, service quality,
and technological interaction respectively. The study recommends enhancing investment in
immersive technologies, developing feedback and evaluation systems, and improving

ancillary facilities to achieve sustainable events that support Saudi Vision 2030 objectives.

Keywords: Visitor Experience, Event and Exhibition Success, Visual Attractiveness,

Technological Interaction, Service Quality, Vision 2030.
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