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Sampling Methods

طرق أخذ العينات
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Why sample?
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❑ Sampling is the process of selecting a few from the

many in order to carry out empirical research.

حوثالبإجراءأجلمنالكثيرمنقليلعدداختيارعمليةهوالعيناتأخذ❑

.التجريبية

Why sample?
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❑ Sampling is used when it is not possible or

practical to include the entire research

population in your study, which is usually the

case

ضمينتالعمليأوالممكنمنيكونلاعندماالعيناتأخذاستخداميتم❑

عادة ًيحدثماوهودراستك،فيبالكاملالبحثمجتمع

Why sample?
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❑ The method of sampling used plays a major role in

any research investigation.

االمستخدمةالعيناتأخذطريقةتلعب❑ .بحثييقتحقأيفيرئيسي ادور 

Why sample?
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❑ You must take care when selecting a sampling

technique; there are a number of different

approaches to sampling and choice of approach

should be influenced largely by the purpose of the

investigation.

منعددهناكالعينات؛أخذتقنيةاختيارعندالحذرتوخيعليكيجب❑

حدإلىجالنهاختياريتأثرأنوينبغيالعيناتلأخذالمختلفةالأساليب

.التحقيقمنبالغرضكبير

Why sample?
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❑ It is totally inappropriate to engage in a small-scale,

localized qualitative study then attempt to

generalize from the findings.

االمناسبغيرمن❑ حجمالصغيرةمحليةنوعيةدراسةفيالانخراطتمام 

.النتائجمنالتعميممحاولةثم

Why sample?
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❑ A rather simplistic rule of thumb is to assume that quantitative

research will tend to use probability sampling techniques and

qualitative research will tend to use purposive sampling.

تخداماسإلىيميلسوفالكميالبحثأنافتراضوهيماحدإلىتبسيطيةقاعدةهناك❑

لعيناتاأخذاستخدامإلىيميلسوفالنوعيالبحثوأنالاحتماليةالعيناتأخذتقنيات

.الهادفة

Why sample?
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❑ Remember that here when we are talking about qualitative

research we are talking about in-depth rich pictures, not short

detail collected from many in order to add detail to the

quantifiable evidence gathered.

وليسة،متعمقغنيةصورعننتحدثفإنناالنوعيالبحثعنهنانتحدثعندماأنناتذكر❑

للقياسبلةالقاالأدلةإلىتفاصيلإضافةأجلمنالكثيرينمنجمعهاتمقصيرةتفاصيل

.جمعهاتمالتي

Why sample?
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❑ Qualitative research may produce theoretical generalization,

which means it is possible to generalize from,

❑ for example, a case study to a wider theory based on the findings

of the case study.

االنوعيالبحثينتجقد❑ من،التعميمالممكنمنأنهيعنيممانظري ا،تعميم 

.الحالةدراسةنتائجعلىبناءً أوسعلنظريةحالةدراسةالمثال،سبيلعلى❑

Why sample?
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❑ Payne (1990, 23) states that positivist and interpretivist

researchers ‘may have very different ideological roots but

there is a common concern in ensuring that respondents are

representative’.

جذورهملدييكونقد“والتفسيريينالوضعيينالباحثينأن(1990،23)باينيذكر❑

امختلفةأيديولوجية .”ينالمشاركتمثيلبضمانمشتركاهتمامهناكولكنتمام 

Why sample?
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❑ Your sample selection must be directly related to the type of

study you intend to conduct, the research question you are

asking, and the type of evidence you need to present in order

to respond to that question

جراؤها،إتنويالتيالدراسةبنوعمباشربشكلمرتبط االعينةاختياريكونأنيجب❑

ؤالالسهذاعلىللردتقديمهاإلىتحتاجالتيالأدلةونوعتطرحه،الذيالبحثوسؤال

Why sample?
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❑ For example, would you take a random sample of 13–16-year-old

teenagers from a particular region if you wanted to investigate

their use of the internet?

❑ What if, when your random sample was decided, none had ever

touched a computer?

13ينبأعمارهمتتراوحالذينالمراهقينمنعشوائيةعينةأخذيمكنكهلالمثال،سبيلعلى❑

ا16و للإنترنت؟استخدامهممنالتحققأردتإذامعينةمنطقةمنعام 

لاق؟الإطعلىكمبيوترجهازمنهاأييلمسلمالعشوائية،عينتكتحديدتمعندمالو،ماذا❑

Why sample?
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❑ Think carefully about the research question you are asking and

the nature of the response you want: do you want to be in a

position to make general statements or do you want to provide

detailed insight?

❑ Your answer will often determine the research method(s) and

sampling techniques that are appropriate to accomplish this.

وضعفينتكوأنتريدهل:تريدهالذيالردوطبيعةتطرحهالذيالبحثسؤالفيجيد افكر❑

تفصيلية؟رؤيةتقديمتريدأمعامةببياناتبالإدلاءلكيسمح

.ذلكيقلتحقالمناسبةالعيناتأخذوتقنياتالبحث(طرق)طريقةغالب اإجابتكستحدد❑

Why sample?
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Population and sample
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▪ So how do we go about selecting a sample and

what do we select the sample from?

العينة؟نختارماذاومنالعينةاختياريمكنناكيفإذن▪

Population and sample
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▪ Your research population is the entire set of

individuals about which inference will be made

يتمسالذينالأفرادمنالكاملةالمجموعةهوبكالخاصالبحثمجتمع▪

عليهمالاستدلال

Population and sample
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Population – A group that includes all the

cases (individuals, objects, or groups) in

which the researcher is interested.
(مجموعاتأوكائنات،أفراد،)الحالاتجميعتضممجموعة–المجتمع

.الباحثبهايهتمالتي

Sample – A relatively small subset from a

population
السكانمننسبي اصغيرةفرعيةمجموعة-العينة

Population and sample
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Population and sample



▪ An element is a single member of the

population.

.المجتمعمنواحدفردهوالعنصر▪

▪ A subject is a single member of the sample, just

as an element is a single member of the

population.

يفواحدعضوهوالعنصرأنكماالعينة،فيواحدعضوهوفالفرد▪

.المجتمع

Population and sample- Relevant Terms



Population and sample- Relevant Terms



▪ For example, before a political election opinion

polls are used to gauge the general trends that

are emerging within the population;

تطلاعاتاساستخداميتمالسياسية،الانتخاباتقبلالمثال،سبيلعلى▪

السكان؛بينتظهرالتيالعامةالاتجاهاتلقياسالرأي

Population and sample
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▪ these opinion polls are drawn from a small section

of the entire population in order to make

inferences concerning the likely outcome of the

election, when every member of the population

should cast their own vote.

إجماليمنصغيرقسممنهذهالرأياستطلاعاتاستخلاصيتم▪

ةالمحتملالنتيجةبشأناستنتاجاتإلىالتوصلأجلمنالسكان

.الخاصبصوتهالسكانمنفردكليدليعندماللانتخابات،

Population and sample
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▪ So, the expressed opinion of a small number of

the population is used to infer political preferences

within the entire population

تنتاجلاسالسكانمنصغيرلعددعنهالمعبرالرأياستخداميتملذلك،▪

السكانجميعلدىالسياسيةالتفضيلات

Population and sample
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▪ This example should also indicate that inferences

could sometimes be wrong! Be wary of making

exaggerated claims or extended generalizations

based on relatively small samples.

االمثالهذايشيرأنيجب▪ فيطئةخاتكونقدالاستدلالاتأنإلىأيض 

اكن!الأحيانبعض تتعميماأوفيهامبالغادعاءاتتقديممنحذر 

.نسبي اصغيرةعيناتعلىبناءً موسعة

Population and sample
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Sampling Techniques
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Sampling Techniques



krejcie, r.v., & morgan, d.w., 
(1970). determining sample size 
for research activities. 
educational and psychological 
measurement. 



Sampling Techniques-

Probability sampling
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▪ In order to provide a statistical basis for generalizing from a research

study to a wider population, probability sampling must be applied.

▪ There are a number of techniques available that allow for statistical

generalization but remember that the logic of statistical generalization

demands that certain conditions are met.

أخذطبيقتيجبالسكان،منأكبرعددعلىبحثيةدراسةمنللتعميمإحصائيأساستوفيرأجلمن▪

.الاحتماليةالعينات

الإحصائيميمالتعمنطقأنتذكرولكنالإحصائيبالتعميمتسمحالتيالمتاحةالتقنياتمنعددهناك▪

.معينةشروطاستيفاءيتطلب

Probability sampling
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▪ Probability sampling refers to the selection of a sample from a

population, when this selection is based on the principle of

randomization, that is, random selection or chance.

▪ Probability sampling is more complex, more time-consuming and

usually more costly than non-probability sampling.

Probability sampling
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▪ These conditions are that the:

➢ Sample is representative of a wider population

➢ Wider population is properly defined بشكلالسكانمنأكبرعددتحديديتم

صحيح

➢ Sample was drawn from a population using probability

sampling methods.

.الاحتماليةالعيناتأخذطرقباستخداممامجتمعمنالعينةسحبتم➢

Probability sampling
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▪ Even where a sample is obtained using probability sampling methods,

the ability of such sampling to produce a representative sample will

depend on:

نمالنوعهذاقدرةفإنالاحتمالية،العيناتأخذطرقباستخدامعينةعلىالحصولحالةفيحتى▪

:يليماعلىستعتمدتمثيليةعينةإنتاجعلىالعينات

✓ The adequacy of the sampling frame from which the sample was drawn;

✓ Any bias in response and non-response from the selected sample units

(De Vaus, 2002a, 149).

؛منهالعينةسحبتمالذيالمعاينةإطاركفايةمدى✓

De)المختارةالعينةوحداتمنالاستجابةوعدمالاستجابةفيتحيزأي✓ Vaus, 2002a, 149).

Probability sampling
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▪ A general rule is that the larger the sample size the smaller the

sampling error.

.العينةخطأقلكلماالعينةحجمزادكلماأنههيالعامةالقاعدة▪

Probability sampling
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▪ Random sampling is a procedure of creating a sample

where each member of the defined population has an

equal chance of being selected for inclusion and the

selection of one participant depends on the selection of

any other from that population.

▪ A simple random sample can be drawn in several ways.

ادأفرمنفردلكليكونحيثعينةلإنشاءإجراءهوالعشوائيةالعيناتأخذ▪

دواحمشاركواختيارلإدراجه،الاختيارفيمتساويةفرصةالمحددالمجتمع

.السكانهذامنآخرشخصأياختيارعلىيعتمد

.طرقبعدةالبسيطةالعشوائيةالعينةسحبويمكن▪

Probability sampling- Simple random sampling
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Probability sampling- Simple random sampling
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1- We could write the name of every member of the

professional association on a separate slip of paper; all of the

names could then be placed in a large container.

▪ We then draw out random slips of paper until we have the

number required for our sample

لورق؛امنمنفصلةقصاصةعلىالمهنيةالرابطةفيعضوكلاسمكتابةيمكننا▪

.كبيرةحاويةفيالأسماءجميعوضعذلكبعديمكن

لمطلوباالعددعلىنحصلحتىالورقمنعشوائيةقصاصاتبسحبذلكبعدنقوم▪

لعينتنا

Probability sampling- Simple random sampling



2- An alternative is to use a random number table, a table of

numbers where the numbers are listed in no particular order

and no number occurs any more frequently than any other.

• Using our example and assuming the association had a

membership of 3000, we would give each association

member a number from 1 to 3000 on a separate population

list.

بدونالأرقامسردفيهيتمأرقامجدولوهوعشوائي،أرقامجدولاستخدامهوالبديل•

.آخررقمأيمنأكثررقمأييتكررولامعينترتيب

عضوكلسنعطي،3000يبلغالجمعيةأعضاءعددأنوبافتراضمثالناباستخدام•

االجمعيةفي .منفصلةسكانيةقائمةفي3000إلى1منرقم 

Probability sampling- Systematic random sampling
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Systematic Sampling can be defined as a method of

probability sampling in which a researcher chooses a random

starting point and a sample interval with which the sample

group is selected from the target population.

Probability sampling- Systematic random sampling
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This is the most basic type of systematic sampling and these

are the steps taken to conduct it:

• Calculate sampling interval using the formula i = N/n

• Pick a starting point “r”. This point must be between 1 and

the number of the sampling interval (between 1 and i).

• For instance, in the example shown above, the sampling

interval is 40 so we must pick a number between 1 and 40.

• Using the sampling interval, choose successive elements

until the desired sample size is reached.

Probability sampling- Systematic random sampling

www.midocean.ae





Probability sampling- Systematic random sampling
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▪ This process can be performed using a computer

program that numbers each member of the population,

generates a list of random numbers and then produces a

sample list based on those numbers.

أفرادمندفركلبترقيميقومكمبيوتربرنامجباستخدامالعمليةهذهإجراءيمكن▪

تلكلىعبناءً عينةقائمةينتجثمالعشوائيةالأرقاممنقائمةويولدالمجتمع،

.الأرقام

Probability sampling- Systematic random sampling



Probability sampling- Stratified random sampling



▪ Very often a research population will have recognized

groups or strata within that population.

▪ There are two ways of dealing with this if you wish to

include the distinct groups as an element of the sample

design: stratified random sampling or cluster sampling.

▪ Stratified random sampling allows for random selection

within each group or strata.

Probability sampling- Stratified random sampling



▪ This is a two-stage process:

❖ First the groups are identified and the research population

is listed within their groups.

❖ Once this list has been prepared a random sample is taken

from the group in the same way as a simple random

sample would be drawn from the entire research

population.

Probability sampling- Stratified random sampling



▪ It is important here to remember that each group should be

represented in the sample in equal proportion to the size

of that group in relation to the entire research population.

▪ Using our example of association membership, one

possible choice of grouping or strata could be ‘duration of

membership’; members would be listed according to the

length of time they had been members (see Table 5.1).

Probability sampling- Stratified random sampling
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Probability sampling- Stratified random sampling



Probability sampling- Stratified random sampling



Probability sampling- Stratified random sampling

Example

Population= 1750

n= 313

Calculate number of

people within each

strata?



Probability sampling- Stratified random sampling

Example

Population= 1750

n= 313

The proportion= 313/

1750 = 17.8% = 0.178

24

121

97

52

19



Sampling Techniques- Non-

probability sampling
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❑ Non-random sampling is a sampling technique where the

sample selection is based on factors other than just random

chance.

❑ In other words, non-random sampling is biased in nature.

Here, the sample will be selected based on the convenience,

experience or judgment of the researcher.

Non-probability sampling
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Snowball sampling



Snowball sampling



Summary
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• Sampling is a vital stage in the research process; the

outcomes, rigour and trustworthiness of your research all

rely on the robustness of the sample and how that

sample was identified.

• The sampling technique you apply must be appropriate

to your research goals and conform to the research

tradition you have chosen for your investigation.

Summary



▪ What is important is that you choose a technique that

matches your research design, you are open and

honest about your sample composition and you provide

your reader with sufficient detail to understand the

significance of your findings and any bias that may

exist as a result of your sampling:

Summary



• For most research, investigators often have to make

do with whatever subjects they can gain access to.

Generalisations from such samples are not valid and

the results only relate to the subjects from whom they

are derived’ (Burns, 2000, 85). In qualitative research

this is exactly as it should be.

Summary



• Generalization, in this sense, is not a goal of qualitative

research but it often is in quantitative research.

• Whichever tradition you are following be very careful

about claims you make based on the sample you have

studied.

Summary



Exercise 



.........is the process of selecting a few from the many in

order to carry out empirical research.

• ......... .تجريبيبحثإجراءأجلمنالعديدمنقليلعدداختيارعمليةهي

• Sampling العيناتأخذ

• Sample عينة

• No right answer صحيحةإجابةتوجدلا

• Methodology المنهجية

Exercise



.........is the process of selecting a few from the many in

order to carry out empirical research.

• ......... .تجريبيبحثإجراءأجلمنالعديدمنقليلعدداختيارعمليةهي

• Sampling العيناتأخذ

• Sample عينة

• No right answer صحيحةإجابةتوجدلا

• Methodology المنهجية

Exercise



True 

The quantitative research will tend to use probability

sampling techniques

الاحتماليةالعيناتأخذتقنياتاستخدامإلىالكميالبحثيميلسوف

Exercise

True 



True 

When we are talking about quantitative research we are

talking about in-depth rich pictures, not short detail

collected from many

وليستمتعمقة،غنيةصورعننتحدثفإنناالكمي،البحثعننتحدثعندما

كثيرينمنجمعهاتمقصيرةتفاصيل

Exercise

False 



True 

There is only one possible approach to purposive sampling

هادفةالعيناتلأخذممكنفقطواحدنهجيوجد

Exercise

False 



True 

18. ...... takes an inductive approach to ‘growing’ the

sample as the research progresses

...... ايأخذ البحثتقدممعالعينة"لتنمية"استقرائي انهج 

Snowball sampling الثلجكرةالعيناتأخذ

Priori sampling الأولويةالعيناتأخذ

Stratified sampling الطبقيةالعيناتاخذ

Simple random sampling بسيطةعشوائيةعينة

Exercise



True 

18. ...... takes an inductive approach to ‘growing’ the

sample as the research progresses

...... ايأخذ البحثتقدممعالعينة"لتنمية"استقرائي انهج 

Snowball sampling الثلجكرةالعيناتأخذ

Priori sampling الأولويةالعيناتأخذ

Stratified sampling الطبقيةالعيناتاخذ

Simple random sampling بسيطةعشوائيةعينة

Exercise



Data collection techniques

تقنيات جمع البيانات
2 
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❑ This section will deal with individual techniques for

collecting empirical data.

❑ A single research design may include one or more

data collection techniques.

❑ If you are aiming for methodological triangulation

then you will be engaging in a number of data

collection techniques

Data collection techniques
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Data collection techniques
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❑ Remember that data collection and data analysis

often go hand in hand; think carefully about

selecting and designing your data collection tools

and remember that whatever is gathered needs to

be analyzed



Data collection techniques
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❑ Try to plan ahead and be aware of the nature of the

data you will be harvesting and exactly what you

plan to do with it.

❑ Regardless of which data collection techniques you

decide to use in your research design there are a

number of general points which apply in almost all

cases



Data collection techniques
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✓ Be very sure of what you are doing before you

enter the field. Access to a field site is very often

only possible because of prior relationships and

connections; sometimes we have to engage in

fieldwork before we have had time to do all of the

detailed preparation



Data collection techniques
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✓ If you do not have connections within the field site

then you will need to negotiate access. Don’t leave

this until the week before you want to engage in

your data collection.



Data collection techniques
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✓ Make sure you have informed consent before you

begin collecting data. This could range from the

very informal to the very formal signed consent

form. Be aware of what you need and use the

correct channels to get it.



Data collection techniques
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✓ Always pilot your data collection instrument before

you apply it to your research subjects.

✓ Prepare a detailed timetable of your fieldwork for

yourself and your research subjects.



Interviews



Interviews

www.midocean.ae

❑ The research interview can take a number of

different forms, from the very structured, formal

interview which is usually a researcher-

administered questionnaire, to the very informal,

purposeful conversation (Dexter, 1970; Lincoln and

Guba, 1985)



Interviews
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❑ The only way to become a good interviewer is to

practice; there is no secret formula to becoming an

expert interviewer if there is such a thing.

❑ It is all down to knowing your topic and knowing

yourself and how you react in the interview

situation.



Interviews
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❑ Before you decide what form of interview will suit

you best you have to decide if indeed the interview

is the most appropriate technique to use.



Interviews
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❑ In order to help you make this decision you have to

understand the purpose of the research interview:

❑ What can an interview contribute to your research?

❑ What can an interview do that no other technique

could do, or at least not do as well?

❑ Is the interview ‘fit for purpose’?



Interviews
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❑ What is the purpose of an interview?

✓ The purpose of an interview is to access what was in, and

on, the interviewee’s mind

✓ Interviews are usually used when we are seeking

qualitative, descriptive, in-depth data that is specific to the

individual and when the nature of the data is too

complicated to be asked and answered easily



Interviews
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❑ What is the purpose of an interview?

✓ ‘A major advantage of the interview is that it permits the

respondent to move back and forth in time – to reconstruct

the past, interpret the present, and predict the future, all

without leaving a comfortable armchair’
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❑ Types of interview

✓ Structured interviews: ‘Structured interviewing refers to a

situation in which an interviewer asks each respondent a

series of preestablished questions with a limited set of

response categories’
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❑ Types of interview

✓ Structured interviews: There are two forms of structured

interview.

o In a standardized, open-ended interview all interviewees are

asked the same open-ended questions but allowed to

respond in any way they feel is appropriate and with any

information they choose to share.
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❑ Types of interview

✓ Structured interviews: There are two forms of structured

interview.

o In a closed, fixed-response interview interviewees are asked

the same questions and choose from a predetermined set of

alternative answers. It is also possible to use a combination

of the two methods.

o Although this type of interview is very similar to the

questionnaire the major benefit is the visual and oral clues

you can pick up by listening to and watching your

respondent..
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❑ Types of interview

✓ Unstructured interviews: Unstructured interviews are used

to gain a holistic understanding of the thoughts and feelings

of the interviewee: you are there to learn about their point of

view. Very often this type of interview is used in the early

stages of the research to explore salient issues for further

investigation.

✓ Unstructured interviews are concerned with open-ended

questions that allow the interviewee to tell their own story in

their own words.
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❑ The seven stages of the interview process
Thematizing

‘The “why” and “what” of the investigation need to be clarified

before the question of “how

Designing

The purpose of using an interview guide is to ‘ensure

that each interview covers basically the same ground

but gives the interviewer considerable discretion in the

conduct of the interview
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❑ The seven stages of the interview process
Interviewing

Conduct the interviews based on an interview guide and with a

reflective approach to the knowledge sought and the

interpersonal relation of the interview situation (structured/

unstructured)

Transcribing: I always suggest that transcription be

done as soon after the interview as possible.



Interviews

www.midocean.ae

❑ The seven stages of the interview process
Analyzing:

In qualitative research analysis is a constant, ongoing element

of the research process; it begins during the interview, and

each time you reflect on what you hear and ask a follow-up

question you will have engaged in initial analysis

Verifying:

Kvale (1996) uses the verification stage to refer to the

extent to which the interview asked what it was

intended to ask: did it answer the research question?
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❑ The seven stages of the interview process

Reporting:

In your research report your evidence from interviews will form

the foundation of your emerging theory; remember that the

spoken word is evidence
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❑ Survey data are usually obtained by means of a

questionnaire, a series of pre-determined

questions that can be either self-administered,

administered by mail, or asked interviewers.
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❑ When the questionnaire is to be administered by

interview, it is often called an interview schedule.

❑ The use of questionnaires in research is based on

one basic underlying assumption: that the

respondent will be both willing and able to give

truthful answers.
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❑ Questionnaires are without doubt the single most

popular data collection tools in any research

involving human subjects.



❑ There are a number of reasons for using questionnaires

in your research:

✓ you can reach a large and geographically dispersed

community at relatively low cost

✓ you can harvest data from a larger sample than would

be possible using any other technique

✓ anonymity can be offered as well as confidentiality

Questionnaires



❑ Designing questionnaires

Despite being the most popular research technique,

questionnaires produce a low response rate unless the

researcher administers them personally.

Questionnaires



❑ Designing questionnaires

One of the most important things to remember is that a

questionnaire is required to stand alone; the researcher is

rarely looking over the respondent’s shoulder while he or

she completes the questionnaire.

You won’t be there to confirm that the respondent

understands the questionnaire or to provide additional

information

Questionnaires



Figure 18.1 Steps in designing a questionnaire



❑ Scale items

Scale items are often included in questionnaires although

they are a data collection technique in their own right

Questionnaires
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Example 18.1 Different types of interview question 

The dichotomous question 

‘Have you used Information Central within the last week?’ 

❑  Yes ❑  No ❑  Can't remember 

The multiple dichotomous question 

‘Which of the following resources do you use to produce your reports?’ 

 
❑  Reference texts 

❑  The internet 

❑  Databases 
❑  Newspapers 

 
Other, please state ……………………. 

 
Fixed alternative question 

‘Which is your designated study day?’ 

 
❑  Monday ❑ Tuesday ❑ Wednesday ❑ Thursday ❑ Friday 

 
Rank order question 

‘Please rank the following online resources in order of preference, 1 being 

your favourite, 5 your least favourite.’ 

 
❑  BUBL info services ❑ CSA ❑ ERIC ❑ JSTOR ❑ BEI 

 

(Please note you would only use acronyms where respondents are familiar 
with them and would expect to see them.) 
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 Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

The new self-issue system is easy to use      

I don't understand the system on-screen 

help facility 

     

I feel confident about using the self-issue system      

The self-issue system saves me time      

I would rather go to the desk to return my books      

There should be a member of staff close to the 

self-issue machines to help 

     

I am confident that my books are off my library 

card when I use the self-issue system 

     

 



Questionnaires

Example 18.3 Thurstone scale 

INSTRUCTIONS: Please state whether you agree or disagree with each of 

the following statements by placing a tick in the appropriate box. 

 Agree Disagree  

The new self-issue system is easy to use    

I don't understand the system on-screen 

help facility 

   

I feel confident about using the self-issue system    

The self-issue system saves me time    

I would rather go to the desk to return my books    

There should be a member of staff close to the 

self-issue machines to help 

   

I am confident that my books are off my library 

card when I use the self-issue system 
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Example 18.5 Semantic differential scale 

 
INSTRUCTIONS: 

1 For each pair of adjectives please place a tick at the point between them 

which best reflects the extent to which you feel the adjective best 

describes the new self-issue system. 

2 Work through the items fairly quickly without worrying or considering them 

too much, your first reaction is wanted. 

Resist the temptation to look back over y 

 1 2 3 4 5 6 7  

valuable        useless 
helpful        unhelpful 

easy        difficult 

reliable        unreliable 

fast        slow 

flexible        rigid 
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Example 18.6 Open-ended questions 

 
1 Preventing a Yes/No response : 

Question: ‘Do you collaborate with other webmasters/moderators? If 

so, in what way?’ 

Actual response: ‘It all depends on the attitude of the moderator. 

Some site owners simply do not want to share information. In fact, 

they are actively against it. They view other sites as rivals to be  

denounced and discredited. They jealously guard their information 

and want to be the first to harvest a specimen. Other groups realize 

that more can be achieved by working together and sharing 

information.’ 

 

Here a follow-up question was included to encourage respondents to  

expand on the obvious Yes/No they could provide. 

 

2 Asking a totally open question about personal behaviour; no 

response suggested: 

Question: ‘How do you decide if information is reliable or not?’  

Actual response: ‘Usually there is a set pattern. The person is not 

going to be very outward. Most people do not want to report a 

Bigfoot sighting, but deep down they know what they saw and 

eventually it eats away at them if you will and they have to tell 

someone. Also, we do some field research on reports that are  

received near our database.’ 

 
Examples taken from: Dmytriw, D. (2003) Information Acquisition and 

Exchange Within Cryptozoological Virtual Communities, unpublished 

dissertation, Northumbria University. (Winner of the LIRG prize for best 

student dissertation 2004) 

 



❑ Forms of questionnaire

There are a number of options available for administering

and distributing questionnaires; you need to think very

carefully about your target group when you decide how to

reach them.

Questionnaires



❑ Forms of questionnaire

Here is a checklist of the questions you need to ask before

deciding on the format of your questionnaire:

•What form of questionnaire would best suit your subjects?

•What are your own capabilities?

•What resources do you have?

•How much time do you have?

•Is your sample group geographically dispersed?

- Questionnaires



❑ Forms of questionnaire

❖ Paper-based postal questionnaires

The most common form of questionnaire is the paper-

based, printed instrument. The most typical forms of

distribution are by post, handing them to individuals at

group events or leaving them in a prominent position where

people are encouraged to complete and return them to the

distribution point.

Questionnaires



❑ Forms of questionnaire

❖ Electronic questionnaires

The term ‘electronic questionnaires’ is generally used to

cover both online questionnaires and questionnaires

contained within an e-mail message;

it does not cover questionnaires produced in a word-

processing package and then sent to participants as an

attachment: this is still a ‘paper-based’ questionnaire using

a different mechanism for distribution

Questionnaires



❑ Forms of questionnaire

❖ Researcher-administered questionnaires

Researcher-administered questionnaires usually generate

the highest response rate of any questionnaires, because

you approach your subject and you complete the

questionnaire by asking the questions and filling in the

document according to what they tell you.

The most obvious example of this is the market researcher

working in the street –

Questionnaires



Summary



• Interviewing is a well established and well used

technique for data collection.

• The interview can take any form, from the highly

structured researcher-administered questionnaire to the

highly open purposeful conversation.

Summary



• Choice of type depends on issues such as the

researcher’s experience, the nature of the research topic

and questions, access to research participants and the

time available for data collection.

• You need to think very carefully about your choices

before you design and engage in the interview process.

Summary



• Questionnaire design involves a great deal of common

sense and personal experience.

• It is only by attempting to harvest data on specific

research questions that you will come to understand the

intricacies of designing effective questionnaires..

Summary



• Always remain aware of the purpose of the investigation

and make sure each question you ask relates to it

specifically

Summary



• Remember that a questionnaire depends entirely on the

ability and willingness of respondents to answer the

questions you are asking.

• Make sure you ask them questions they can answer in a

format they can understand.

Summary



• It is also a very good idea to be aware of how you intend

to analyze the data and how it will be used to inform the

investigation.

• Be sure to pilot your instrument with a reasonable

number of test subjects before you release it to your

sample population.

Summary
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True 

A single research design may include one or more data

collection techniques.

.البياناتجمعتقنياتمنأكثرأوواحد اأسلوب اواحدبحثتصميميتضمنقد

Questions

• True



True 

Data collection and data analysis rarely go hand in hand

ا جنبإلىجنب اوتحليلهاالبياناتجمعيسيرمانادر 

Questions

• False



True 

….refers to a situation in which an interviewer asks each

respondent a series of preestablished questions with a limited

set of response categories’

... معمسبق االمحددةالأسئلةمنسلسلةمستجيبكلالمحاورفيهيسألموقفإلىيشير

الاستجابةفئاتمنمحدودةمجموعة

Structured interviewing المنظمةالمقابلات

Unstructured interviewing المنظمةغيرالمقابلات

Structured & Unstructured interviewing المنظمةوغيرالمنظمةالمقابلات

Questions

• Structured interviewing المنظمةالمقابلات



True 

You can harvest data from a larger sample than would be

possible using any other technique

أخرىتقنيةأيباستخدامممكن اسيكونمماأكبرعينةمنالبياناتحصاديمكنك

Using interview المقابلةباستخدام

Using questionnaire الاستبيانباستخدام

Using observation الملاحظةباستخدام

Questions

• Structured Using questionnaire الاستبيانباستخدام



True 

The most obvious example of this is the market researcher

working in the street الشارعفيالسوقباحثعملهوذلكعلىمثالأوضح

Paper-based postal questionnaires

Electronic questionnaires

Researcher-administered questionnaires

Questions

• Researcher-administered questionnaires



Thank You


