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Abstract

This study examined the impact of the quality of the work environment on
employee loyalty at the Saudi Telecom Company. The study was applied to a
random sample of (50) employees, distributed at several administrative levels.
The study used the questionnaire as a main tool for collecting data and
information, in addition to personal interviews and observation. The study

sought to test a number of main and subsidiary hypotheses related to the

influence relationships between the variables of the study, in order to answer

guestions related to the problem of the study and reach the set goals. For the
purpose of processing data and information, many statistical methods were
used, including (arithmetic mean, standard deviation, percentages, and simple

regression coefficient).

The study reached a set of conclusions, including the presence of a significant
effect of job loyalty in improving the quality of the work environment, and

these results were consistent with the study hypotheses.

Based on the results of the study, a set of recommendations were developed.
The most important of these was to evaluate the skill level of employees on a
regular basis and to conduct more research and studies on employee loyalty,
as the researcher found that there was a scarcity of Arab studies that dealt with

the topic of employee loyalty.
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