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Abstract

This study aimed to examine the role of Patient Affairs Departments in improving hospital
performance and healthcare service quality from the patients’ perspective. It specifically
sought to analyze the relationship between the level of activation of Patient Affairs and
both healthcare service quality and overall hospital performance. The importance of this
study stems from the growing role of Patient Affairs as a critical administrative and human
interface between patients and healthcare systems, directly influencing patient experience

and satisfaction.

The study adopted a descriptive—analytical approach due to its suitability for addressing
the research problem. A structured questionnaire was developed based on the study
variables, covering three main dimensions: Patient Affairs activation, healthcare service

quality (including its five dimensions: tangibles, reliability, responsiveness, assurance, and

empathy), and hospital performance from the patient’s perspective. The instrument was

distributed to a sample of 150 respondents, including patients and visitors from
governmental, private, and university/teaching hospitals, ensuring diversity in

organizational and service contexts.

The validity and reliability of the instrument were confirmed using Cronbach’s Alpha,
which indicated a high level of internal consistency. Data were analyzed using a range of
descriptive and inferential statistical methods, including frequencies, percentages, means,
standard deviations, one—sample t-test, Pearson correlation, linear regression analysis,

independent samples t-test, one—way ANOVA, and Tukey post hoc test.

The findings revealed that the level of Patient Affairs activation was high, indicating
effective performance in managing procedures, guiding patients, and coordinating
services. Healthcare service quality was found to be relatively high, with the assurance
dimension ranking highest, while empathy ranked lowest, highlighting a relative gap
between technical and human aspects of service delivery. Hospital performance recorded
the highest mean among the study variables, reflecting overall patient satisfaction with

healthcare experiences.

Furthermore, the results demonstrated statistically significant positive relationships

between Patient Affairs activation, healthcare service quality, and hospital performance.




The regression analysis confirmed a significant direct effect of Patient Affairs activation on

improving healthcare service quality. The findings also indicated that hospital type

significantly influences perceived service quality and performance, with private hospitals

outperforming governmental ones, while no significant differences were found based on

gender or respondent status.

Based on these findings, the study recommends strengthening the strategic role of Patient
Affairs Departments, improving coordination among hospital units, enhancing staff
communication and interpersonal skills, and expanding the use of digital technologies to
streamline processes and improve patient experience. The study also emphasizes the
importance of adopting “patient experience” as a key performance indicator in evaluating

healthcare institutions.

This study contributes to the existing literature by highlighting the central role of Patient
Affairs in enhancing healthcare quality and institutional performance, and it opens
avenues for future research to explore additional dimensions of patient experience from

different perspectives.

Keywords:

Patient Affairs, Healthcare Service Quality, Hospital Performance, Patient Experience,

Healthcare Management, Healthcare Sector.
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Missing

150
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Frequency Table

Frequency

Percent

Valid Percent

Cumulative

Percent

73

77

48.7

51.3

48.7

51.3

48.7

100.0

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

18-29

30-39

40-49

39

48

29

26.0

32.0

19.3

26.0

32.0

19.3

26.0

58.0

77.3
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Frequency

Percent

Valid Percent

Cumulative

Percent

44

23

62

21

29.3

15.3

41.3

29.3

15.3

41.3

20.3

44.7

86.0

100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent

71

43

36

47.3

28.7

24.0

100.0

47.3

28.7

24.0

100.0

47.3

76.0

100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent
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Cumulative

Frequency Percent Valid Percent Percent

37 24.7 24.7 24.7

60 40.0 40.0 64.7

35 23.3 23.3 88.0

18 12.0 12.0 100.0

100.0 100.0

48 jad) Askiall

Cumulative

Frequency Percent Valid Percent Percent

43 28.7 28.7 28.7

33 220 22.0 50.7

28 18.7 18.7 69.3

23 15.3 15.3 84.7

23 15.3 15.3 100.0

100.0 100.0
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Percent
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Cumulative

Percent
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28
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Cumulative

Frequency Percent Valid Percent Percent

Valid a8y 3.3 3.3

Al 31.3 313
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Cumulative

Frequency Percent Valid Percent Percent

Valid a8y 2.7 2.7
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Cumulative

Frequency Percent Valid Percent Percent

Valid a8y 5.3 5.3
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Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

Gl Y

Alsa

10

36
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30

6.7

6.7
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50

71
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Cumulative

Frequency Percent Valid Percent Percent
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Frequency Table

Cumulative

Frequency

Percent

Valid Percent

Percent

73

77

48.7

51.3

48.7

51.3

48.7

100.0




Frequency

Percent

Valid Percent

Cumulative

Percent

39

48

29

18

16

26.0

32.0

19.3

12.0

10.7

100.0

26.0

32.0

19.3

12.0

10.7

100.0

26.0

58.0

77.3

89.3

100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent

44

23

62

21

29.3

15.3

41.3

29.3

15.3

41.3

20.3

44.7

86.0

100.0

(idiaal) § g3

Frequency

Percent

Valid Percent

Cumulative

Percent

71

43

36

47.3

28.7

24.0

100.0

47.3

28.7

24.0

100.0

47.3

76.0

100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent

37

59

43

11

247

39.3

28.7

7.3

24.7

39.3

28.7

7.3

24.7

64.0

92.7

100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent

37

60

35

18

24.7

40.0

23.3

12.0

100.0

24.7

40.0

23.3

12.0

100.0

24.7

64.7

88.0

100.0

Cumulative

Frequency

Percent

Valid Percent

Percent

43

33

28.7

220

28.7

22.0

28.7

50.7




Frequency

Percent

Valid Percent

Cumulative

Percent

122

81.3

81.3

81.3

28

Notes

17-MAR-2026 22:19:37

Output Created

Comments

Active Dataset PatientAffairs

Filter <none>

Weight <none>

Split File <none>




N of Rows in Working Data
File

Syntax GRAPH

/BAR(SIMPLE)=COUNT BY G1
" osiall s il 38 w558 /TITLE="
Resources Processor Time | 00:00:00.11

Elapsed Time | 00:00:00.11
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Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=COUNT BY G2

" A panl) &) ana Al 341 2553 [TITLE="

00:00:00.13

00:00:00.09




& panll Al Cana Adaall 3181 a3 8

Notes

Output Created | 17-MAR-2026 22:19:37
Comments

Active Dataset PatientAffairs

Filter <none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH
/BAR(SIMPLE)=COUNT BY G3

(5 sl Cansn Aagad) o 8 w555 [TITLE="
u.u ,.! n

Resources Processor Time | 00:00:00.09

Elapsed Time | 00:00:00.08

el 5 glaall o diall 3181 a3 55




Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=COUNT BY G4

" sbdinall 5 coum Dl 3 35 TITLE="

00:00:00.09

00:00:00.08




il § o e Adanll 3181 a3

Notes

Output Created
Comments
Active Dataset

Filter

17-MAR-2026 22:19:37

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH

/BAR(SIMPLE)=COUNT BY G5
" Aaadll g i Al ol 55 /TITLE="
Resources Processor Time | 00:00:00.11

Elapsed Time | 00:00:00.10

Aadill £ g o ddall 3131 a3
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Notes

Reliability

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.
RELIABILITY

/VARIABLES=PA1 PA2 PA3 PA4 PA5
PA6 PA7 PA8 PA9 PA10 PA11 PA12

/SCALE('Patient Affairs Activation')
ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.00

00:00:00.01




Case Processing Summary

N

Excluded?®

Valid

Total

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

12

Item Statistics

: Patient Affairs Activation

Mean Std. Deviation
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Inter-ltem Correlation Matrix
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Scale Statistics

Variance Std. Deviation N of Items

33.136 5.756 12

Reliability

Notes

Output Created | 17-MAR-2026 22:19:37




Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Resources Processor Time

Elapsed Time

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY
/VARIABLES=SQ_T1SQ_T2 SQ_T3
/SCALE('Tangibles") ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.00

00:00:00.00

Case Processing Summary

Scale: Tangibles




Excluded?®

Valid

Total

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

Item Statistics

Mean Std. Deviation
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3.79
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771

Inter-ltem Correlation Matrix
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Scale Statistics

Variance Std. Deviation N of Items

3.312 1.820

Reliability

Notes

Output Created | 17-MAR-2026 22:19:37
Comments
Active Dataset PatientAffairs
Filter <none>

Weight <none>

Split File <none>




N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

/VARIABLES=SQ_R1 SQ_R2 SQ_R3
/SCALE('Reliability") ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

Resources Processor Time | 00:00:00.00

Elapsed Time | 00:00:00.00

Scale: Reliability

Case Processing Summary

N

Valid

Excluded?®

Total




a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha ltems N of Items

Item Statistics

Mean Std. Deviation
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Scale Statistics

Variance Std. Deviation N of Items

3.056 1.748

Notes

Reliability

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.




RELIABILITY

IVARIABLES=SQ_RS1 SQ_RS2
SQ_RS3

/SCALE('Responsiveness') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

Resources Processor Time | 00:00:00.00

Elapsed Time | 00:00:00.00

Scale: Responsiveness

Case Processing Summary

N

Valid

Excluded?®

Total

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics




Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha ltems N of Items

Item Statistics

Mean Std. Deviation

Fanlie e o bt e o) | 3,77 687
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3.64 .788
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Inter-ltem Correlation Matrix
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Scale Statistics

Variance Std. Deviation N of Items

2.553 1.598




Notes

Reliability

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

/VARIABLES=SQ_A1 SQ_A2 SQ_A3
/SCALE('Assurance') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.00




Elapsed Time ] 00:00:00.00

Scale: Assurance

Case Processing Summary

N

Valid

Excluded?®

Total

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha ltems N of Items

Item Statistics

Mean Std. Deviation
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.303

Scale Statistics

Variance

Std.

Deviation

N of Items

2.904

1.704

Reliability




Notes

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

/VARIABLES=SQ_E1 SQ_E2 SQ_E3
/SCALE('Empathy') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.02

00:00:00.00

Scale: Empathy




Case Processing Summary

N

Excluded?®

Valid

Total

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

Item Statistics

Mean Std. Deviation
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Inter-ltem Correlation Matrix
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Scale Statistics

Variance Std. Deviation N of Items

2.900 1.703

Reliability

Notes

Output Created | 17-MAR-2026 22:19:37

Comments
PatientAffairs

Active Dataset

Filter <none>

Weight <none>

Split File <none>




N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the

procedure.
RELIABILITY

IVARIABLES=SQ_T1 SQ_T2 SQ_T3
SQ_R1SQ_R2SQ_R3 SQ_RS1
SQ_RS2 SQ_RS3 SQ_A1SQ_A2
SQ_A3SQ_E1SQ_E2SQ_E3

/SCALE('Service Quality Total') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

Resources Processor Time | 00:00:00.00

Elapsed Time | 00:00:00.00

Scale: Service Quality Total

Case Processing Summary

N

Valid

Excluded?®




Total | 150

| 100.0 |

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha ltems

Cronbach's
Alpha Based on
Standardized

N of Items

15

Item Statistics

Mean Std. Deviation
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Scale Statistics

Variance Std. Deviation

N of Items

51.163 7.153

15

Reliability




Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.
RELIABILITY

VARIABLES=HP1 HP2 HP3 HP4
HP5 HP6

/SCALE('Hospital Performance') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE
CORR.

00:00:00.00

00:00:00.00

Scale: Hospital Performance




Case Processing Summary

N

Excluded?®

Valid

Total

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

Item Statistics

Mean Std. Deviation
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Scale Statistics

Variance Std. Deviation N of Items

9.007 3.001

Notes

Descriptives

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

150

User defined missing values are treated

as missing.

All non-missing data are used.




DESCRIPTIVES VARIABLES=PA_Total
SQ_Tangible SQ_Reliab SQ_Resp
SQ_Assur SQ_Emp SQ_Total HP_Total

/STATISTICS=MEAN STDDEV MIN
MAX.

Resources Processor Time | 00:00:00.02

Elapsed Time | 00:00:00.00

Descriptive Statistics

Minimum Maximum Std. Deviation
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Valid N (listwise)

Frequencies




Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

FREQUENCIES
VARIABLES=PA_Level SQ_Level
HP_Level

/ORDER=ANALYSIS.

00:00:00.00

00:00:00.00

Statistics

Gleaall 33 ea (5 sl
aall

1) Jrdi (5 giasa

2l gsss

saiiudl el (5 e

Valid | 150

Missing

149

Frequency Table




sl (15 1) Sl 5 Siaa

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

T e

& e

52

98

34.7

65.3

100.0

34.7

65.3

100.0

34.7

100.0

daauall claddl) Baga (5 giua

Frequency

Percent

Valid Percent

Cumulative

Percent

Al £13 (5 gl

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing

System

50
&« 199

Total

33.3

66.0

99.3

33.6

66.4

100.0

33.6

100.0




Total | 150

Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:37

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(PA_Total
SQ_Total HP_Total)

" 3l all Ly )l @l il e sie [TITLE="
00:00:00.09

00:00:00.10
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Notes

Output Created | 17-MAR-2026 22:19:38
Comments

Active Dataset PatientAffairs

Filter <none>




Resources

Weight
Split File

N of Rows in Working Data
File

Syntax

Processor Time

Elapsed Time

<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(SQ_Tangible
SQ_Reliab SQ_Resp SQ_Assur
SQ_Emp)

" doaall Gileadl] 53 sa dlaol cillas i /TITLE="
00:00:00.09

00:00:00.09

doasall cledddl 33ga dal cllau, fie

QthLbiuu




Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:38

PatientAffairs
<none>
<none>

<none>

GRAPH

/HISTOGRAM(NORMAL)=PA_Total

"ol 0558 S dondi 55 [TITLE="

00:00:00.09

00:00:00.09




el gl SN Jaads a3 68

Mean = 3.87
Std. Dev. = .48
N =150

Frequency

| I | | |
250 3.00 3.50 4.00 450

el G gisd lylal Jaadsd K daa giall

Notes

Output Created | 17-MAR-2026 22:19:38
Comments

Active Dataset PatientAffairs

Filter <none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH
/HISTOGRAM(NORMAL)=SQ_Total

"Apall clesall 33sa &5 55 [TITLE="
Resources Processor Time | 00:00:00.09

Elapsed Time | 00:00:00.09

danuall Claddll 5aga Qi

Mean =3.78
Std. Dev. = 477
N =150

Frequency
9

1 i | 1
2.50 300 350 4.00
daauall Claxall Tagad A Jan giall




Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:38

PatientAffairs
<none>
<none>

<none>

GRAPH

/HISTOGRAM(NORMAL)=HP_Total

Jshie e Al eldf w55 [TITLE="
".u'ag.).qn

00:00:00.09

00:00:00.09




o sall jslite e Adiuall £ 13 g3

Frequency

| |
3.00 4.00

I
5.00

oRuall jslhia e Adiuall 518 I dau giall

Notes

Mean = 3.98
Std. Dev. = .50
N =150

Output Created
Comments
Active Dataset

Filter

17-MAR-2026 22:19:38

PatientAffairs

<none>




Missing Value Handling

Resources

Weight
Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

<none>

<none>

150
User defined missing values are treated
as missing.

Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the

analysis.

T-TEST

[TESTVAL=3
/MISSING=ANALYSIS

/VARIABLES=PA_Total SQ_Total
HP_Total

ICRITERIA=CI(.95).

00:00:00.00

00:00:00.00

One-Sample Statistics

N Mean

Std. Deviation | Std. Error Mean

O35 1) Qi SN Jaus gial)
(ayall

dgaaal) cilesal) 83 sl S das i)

O bl olaY S dans giall
sl sk

One-Sample Test




Test Value = 3

95%
Confidence
Interval of th

Difference
Mean

Sig. (2-tailed) | Difference Lower

Gl Jeeatt S Jass gidl)
- . .000
el g

Gilaadll 3 gl S Jaw gial)
il

O bl olaY S dan giall
sl sk

One-Sample Test

Test Value = 3

95% Confidence Interval of the Difference

Upper

el 538 ) Jamil IS Jaws i)

dgaaal) cilesa 83 sl S dan i)

sl ke (e il ldY SH Jas siall

Correlations

Notes

Output Created | 17-MAR-2026 22:19:38




Missing Value Handling

Resources

Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.
CORRELATIONS

/VARIABLES=PA_Total SQ_Total
HP_Total SQ_Tangible SQ_Reliab
SQ_Resp SQ_Assur SQ_Emp

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

00:00:00.00

00:00:00.01

Correlations

T sl
el U
(Aiiaall
Jshie (sa
sl

Qi IS o il

Al gpd il

Sig. (2-
tailed)

Pearson

Correlation




N

8 sal S0 Jas il
il el

Pearson

Correlation

Sig. (2-
tailed)

N

e1aY ASH Lo siall
D sliia e diandl
sl

Pearson

Correlation

Sig. (2-
tailed)

N

Pearson

Correlation

Sig. (2-
tailed)

N

Lalaie V) aey

Pearson

Correlation

Sig. (2-
tailed)

N

Alaiall axy

Pearson

Correlation

Sig. (2-
tailed)

N

b U153 DAY/ RV

Pearson

Correlation

Sig. (2-
tailed)

N




ahalaill aay Pearson

Correlation

Sig. (2-
tailed)

N

Correlations

il sall amy
s galall

b U T /55 DAY PR

O35 1) Qi SN Jaus gial)
(ayall

Pearson Correlation

Sig. (2-tailed)

N

.508"

.000

150

Gilaadll 3 gl S Jaw gial)
il

Pearson Correlation
Sig. (2-tailed)

N

.835"

.000

150

O bl olaY S dans giall
sl sk

Pearson Correlation
Sig. (2-tailed)

N

520"

.000

150

Pearson Correlation
Sig. (2-tailed)

N

567"

.000

150

Pearson Correlation
Sig. (2-tailed)

N

672"

.000

150

Pearson Correlation
Sig. (2-tailed)

N

673"

.000

150

TSI/ Y aa

Pearson Correlation




Sig. (2-tailed)

N

<allaill 22y Pearson Correlation

Sig. (2-tailed)

N

Correlations

el 538 ) Jamiil IS Jaws i)

Pearson Correlation

Sig. (2-tailed)

N

Goaall Gleaal) 33 ol KU Jaws gial)

Pearson Correlation
Sig. (2-tailed)

N

sl ke (e il eldY SH das siall

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

b U A /55 DAY/ RV

Pearson Correlation




Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Notes

** Correlation is significant at the 0.01 level (2-tailed).

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Processor Time

17-MAR-2026 22:19:38

PatientAffairs
<none>
<none>

<none>

GRAPH

/SCATTERPLOT(BIVAR)=PA_Total
WITH SQ_Total

sl (53 ) Jandi o 883l [TITLE="
".:g;..a“ Gleadldl 39 g

00:00:00.11




Elapsed Time | 00:00:00.09

danuall Cladddl T3ga g o sall e Sl la] Juads (A8l

O 00 O O 00

| clartdl 3agad

| ]
3.50 4.00

2all 3 asd Slla] Jadid I giall

Notes

Output Created | 17-MAR-2026 22:19:38




Resources

Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Processor Time

Elapsed Time

PatientAffairs
<none>
<none>

<none>

GRAPH

/SCATTERPLOT(BIVAR)=PA_Total
WITH HP_Total

el s ) i o A8 /TITLE="
" il el

00:00:00.13

00:00:00.09




ol gsliia e AdSuall ¢l I

il £ 181 ol ¢ ik il 18] Jaad o ABDal

I
3.50 4.00

sl G aisd ilylal Jadsd K daa giall

Notes

Output Created
Comments
Active Dataset

Filter

17-MAR-2026 22:19:38

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH

/SCATTERPLOT(BIVAR)=SQ_Total
WITH HP_Total

c«\aij 4.);...45\ Glaadl) 33 g 4@ /TITLE="
")

Resources Processor Time | 00:00:00.08

Elapsed Time | 00:00:00.10

Aciuall £ 18] 5 Anuall Cladill 5aga ¢ A8l

o O
o0 Cc O
0O 000000 O
o COo O ¢ 0000 O (o]
0 00C O O0OOOOOO O
0 00000000 (e]le]
o] 00 O 00000 ©0OOO0O0O
0 00 O 0000 O© (e]
0000 00000 cC O O
oo 00 OO0
o O O o
o O

oaaall gslite pa AdSuadl ¢l K

1 1 ]
3.00 3.50 4.00
daauall claxaldl 3agad I dau giall




Notes

Regression

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

Memory Required

17-MAR-2026 22:19:38

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.
REGRESSION

ISTATISTICS=COEFF R ANOVA
COLLIN CI(95)

JCRITERIA=PIN(.05) POUT(.10)
/DEPENDENT SQ_Total
/METHOD=ENTER PA_Total.

00:00:00.00
00:00:00.01

2380 bytes




Additional Memory Required

for Residual Plots

Variables Entered/Removed?

Variables Variables

Entered Removed

Jindl IS Jaus il
Os5d |

b s yall

dnuall cleaad) 53 5al SN L sidia. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

R Square Square Estimate

401 397 .37016

el sd i) Jedll W b gidlla, Predictors: (Constant),

ANOVA=

Model

Sum of Squares

df

Mean Square

Regression
Residual

Total

13.603

20.279

33.881

13.603

137




duall cleaad) 53 5al SN L sidia. Dependent Variable:

aall G gsi Gl Jeddl SN daw gdlib, Predictors: (Constant),

Coefficients?

Unstandardized

Coefficients

Standardize
d

Coefficients

Model

Std. Error

Beta

(Constant)

) Jandd IS o gial

el s

247

Coefficients?

Model

95.0% Confidence Interval for B

Lower Bound

Upper Bound

538 ) Jamil IS Jaws i)

(Constant)

1.826

.755

dauall cleaad) 53 5al Sl L sidia. Dependent Variable:

Collinearity Diagnostics?

Dimension | Eigenvalue

Variance Proportions

Condition Index | (Constant)

Jniil IS L il

ol (55 il

1.992

.008

1.000

16.260

.00

.00




dauall cleadl 53 5al SN L sidia. Dependent Variable:

Regression

Notes

Output Created | 17-MAR-2026 22:19:38
Comments
Active Dataset PatientAffairs
Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics are based on cases with no

missing values for any variable used.
Syntax REGRESSION

ISTATISTICS=COEFF R ANOVA
COLLIN CI(95)

JCRITERIA=PIN(.05) POUT(.10)
/DEPENDENT HP_Total

/METHOD=ENTER PA_Total
SQ_Total.

Resources Processor Time | 00:00:00.00




Elapsed Time | 00:00:00.01
Memory Required 2636 bytes

Additional Memory Required
0 bytes
for Residual Plots

Variables Entered/Removed?

Variables Variables

Entered Removed Method

535l I Jass gial)
sl cleadld)
Joxi) IS Lawe il |
58 <y

b s yall

Jshie G il ¢laY ) s sidia. Dependent Variable:

sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

R Square Square Estimate

.536 .530 .34298

i) SN T giall Fosall ileadl) 33500 U e siallg. Predictors: (Constant),

Al gpd il

ANOVA=




Model

Sum of Squares

Mean Square

Regression

Residual

Total

19.987

17.293

37.279

9.993

118

ol shie e Akl ¢l (KU L sidla. Dependent Variable:

Al Opd ) il K b el Dl Gleadl) 31 il K b sialib, Predictors: (Constant),

Coefficients?

Standardize
Unstandardized d

Coefficients Coefficients

Model Std. Error Beta

(Constant) .250

) Jandd IS o gial

el s

Gilaadl) 3 gl S Jaw gial)
il

Coefficients?

95.0% Confidence Interval for B

Model Lower Bound Upper Bound

(Constant) 1.245

el s ) Qi S Jan i) 502

dgaaal) ciles 83 sl S das i) 644

ol shie (e Akl ¢l KU L sidla. Dependent Variable:




Collinearity Diagnostics?

Model Dimension | Eigenvalue

Condition Index

Variance Proportions

(Constant)

Qi IS o il

oAl (55 il

55 IS Laus sl
dpaaal) cilesal)

2.986

.008

.006

1.000

18.878

23.098

.00

.99

.01

.00

14

.86

.00

.22

77

ol shie e Akl ¢l KU L sidla. Dependent Variable:

Notes

Output Created | 17-MAR-2026 22:19:38

Comments

Active Dataset PatientAffairs

Filter <none>

Weight <none>
Split File <none>

N of Rows in Working Data
File

150

Missing Value Handling Definition of Missing | User defined missing values are treated

as missing.




Cases Used Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the

analysis.
T-TEST GROUPS=G1(1 2)

/VARIABLES=PA_Total SQ_Total
HP_Total

ICRITERIA=CI(.95).

Resources Processor Time | 00:00:00.02

Elapsed Time | 00:00:00.01

Group Statistics

N Mean Std. Deviation | Std. Error Mean

O35 1) Jamil S T il : 3.8653 45168 05287

(ayall
3.8788 50772 .05786

Goaall Gleaal) 33 ol KU Jaus gial) 2 3.8055 47981 .05616

3.7515 47568 .05421

O sbdionall 13y IS o sidl) ' 4.0411 46380 .05428
sl sk

3.9156 52817 .06019

Independent Samples Test

t-

Levene's Test for
Equality of

Variances




S Ja sidll Equal
Gl la) Jpmsil variances

aall Gasd assumed

Equal
variances not

assumed

S Ja sidll Equal
Slaadl) 53 gal variances
inaall assumed

Equal
variances not

assumed

e1aY ASH Lo siall Equal
o ) variances

Uiyl shaia assumed

Equal
variances not

assumed

Independent Samples Test

t-test for Equality of Means

Sig. (2- Mean

tailed) Difference

Jantill K Jass giall Equal variances

woaall (g el ) assumed

.864

Equal variances not

assumed

535l SN Jass gial) Equal variances
Laall cleadld) assumed

Equal variances not

assumed




e1aY ASH Lo siall
D sliia e diandl
sl

Equal variances not

Equal variances

assumed

assumed

Independent Samples Test

t-test for Equality of Means

Std. Error

Difference

95% Confidence Interval of the

Difference

Upper

O35 1) Qi SN Jaus gial)
(ayall

Equal variances assumed

Equal variances not

assumed

.07862

14187

dgaaal) ciles) 83 sl S das i)

Equal variances assumed

Equal variances not

assumed

O bl olaY S dans giall
sl sk

Equal variances assumed

Equal variances not

assumed

Notes

Output Created | 17-MAR-2026 22:19:38

Comments




Missing Value Handling

Resources

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

PatientAffairs
<none>
<none>

<none>

150
User defined missing values are treated
as missing.

Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the

analysis.
T-TEST GROUPS=G8(1 2)

/VARIABLES=PA_Total SQ_Total
HP_Total

ICRITERIA=CI(.95).

00:00:00.00

00:00:00.00

Group Statistics

N

Mean Std. Deviation | Std. Error Mean

O35 1) Qi) SN Jaus gial)
(ayall

3.9023 47440 .04295

3.7411 48926 .09246

dgaaal) ciles 83 sl S das i)

3.7760 46718 .04230

3.7857 .52599 .09940

O oidtiinall e1aY S Jass siall
sl sk

3.9945 49559 .04487

3.8988 .52183 .09862




Independent Samples Test

Levene's Test for
Equality of

Variances

t-

S o il
<) Jymi

el g5

Equal
variances

assumed

Equal
variances not

assumed

SIS L gial)
Cilaadll 33 sald
imaall

Equal
variances

assumed

Equal
variances not

assumed

e1aY ASH Lo siall
O (il
sl sk

Equal
variances

assumed

Equal
variances not

assumed

Independent Samples Test

t-test for Equality of Means

Sig. (2-
tailed)

Mean

Difference




Jantill K Jans gial) Equal variances

Al apd il

Equal variances not

assumed

assumed

535l SN Jass gial) Equal variances

Laal) cilaaal)

Equal variances not

assumed

assumed

e S s siall Equal variances

Dshie (e il
sl

Equal variances not

assumed

assumed

Independent Samples Test

t-test for Equality of Means

Std. Error

Difference

95% Confidence Interval of the

Difference

Upper

O35 1) Qi) SN Jaus gial)
(ayall

Equal variances assumed

Equal variances not

assumed

.09999

.35883

dgaaal) ciles 83 sl S dan i)

Equal variances assumed

Equal variances not

assumed

O bl olaY S dan giall
sl sk

Equal variances assumed

Equal variances not

assumed




Notes

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Processor Time

Elapsed Time

17-MAR-2026 22:19:38

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(PA_Total) BY
G1

G ol g8 il B G4 /TITLE="
" il

00:00:00.11

00:00:00.10




Mean sa,all gl Slyla] Jadst I

Notes

Output Created

Comments

Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH

/BAR(SIMPLE)=MEAN(SQ_Total) BY
G1

e dasall Gilaadl) 33 9 ‘; d}_)sjl ITITLE="
"ol

Resources Processor Time | 00:00:00.13

Elapsed Time | 00:00:00.09

ol s dasuall Cladddl Taga A 398l

| classll 33 gad K

Mean 4




Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Resources Processor Time

Elapsed Time

17-MAR-2026 22:19:39

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(HP_Total) BY
G1

" owiall i afial) el < G Al [TITLE="

00:00:00.09

00:00:00.09




Mean pauall gsitie e AdSuall £ 13Y K

gydeilwuaA‘fAJAuud|9|Qigﬁ‘33)ﬂ|

Notes

Output Created
Comments
Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Missing Value Handling

Resources

Weight
Split File

N of Rows in Working Data

Definition of Missing

Cases Used

Processor Time

Elapsed Time

Fi

le

<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each analysis are based
on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G4

ISTATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).

00:00:00.03

00:00:00.02

Descriptives

Std.

Deviation

Std.

Error

Jnild S il S

Al apd il

.0570

6

sasal LIS o gidl) s
Lal) cilaral)




e1aY S Lo siall
D sliia e diandl
sl

Descriptives

95% Confidence Interval for Mean

Lower Bound Upper Bound Minimum Maximum

O35 1Y el SN das gial) : 3.6644 3.8920 2.50 4.67

(ayall
3.8610 4.1274 2.67 4.75
3.7413 4.0828 2.67 4.83

3.7948 3.9496 2.50 4.83

Goaall Gleaal) 33 ol KU Jaus gial) - 3.4997 3.7360 213 4.53
3.9148 41317 . 4.80
3.6509 3.9491 . 4.80

3.7008 3.8547 . 4.80

Dshia (e il laY SN o giall . 3.7758 4.0270 . 4.83
sl

4.0234 4.2867 . 5.00

3.7506 4.0735 . 4.83

3.8960 4.0574 . 5.00




Test of Homogeneity of Variances

Levene Statistic df1

O35 1) Qi SN Jaus gial)
(ayall
Goaall Gleaal) 33 ol KU Jaus gial)

O bl olaY S dans giall
sl sk

ANOVA

Sum of

Squares

Mean Square

O35 1) Qi SN Jaus gial)
(ayall

Between Groups

Within Groups

Total

1.325

32.962

34.287

.662

.224

Gilaadl) 3 gl S Jaw gial)
il

Between Groups
Within Groups

Total

4.425

29.456

33.881

O bl olaY S dau giall
sl sk

Between Groups
Within Groups

Total

1.921

35.359

37.279

538 ) Jamiil IS Jaws i)

Between Groups

Within Groups




Total

Dol Gleaal) 33 ol KU Jaus gial) Between Groups
Within Groups

Total

sl ke (e il ldY SH Jau siall Between Groups

Within Groups

Total

Post Hoc Tests

Multiple Comparisons

Tukey HSD

Mean

g (1) ¢5(J) | Difference
Dependent Variable sddiuall ER A (1-J)

sl Janit] I L nsSa o=z | -.21602

el g5
-.13387

.21602

.08215

13387

-.08215

clarall 53 sa IS daus il YN pals | -.40542°
Laall

-.18216




(idinal o1y SN das giall osSa
el ) shia (g

Multiple Comparisons

Tukey HSD

Dependent Variable

il & 5i(1)

il ¢ ()

95% Confidence Interval

Lower Bound Upper Bound

el 538 ) Jamil IS daws i)

Y CN

-.4327

-.3633

.0006

.0955

-.0006

=171

4327

.3354

-.0955

-.3354

.3633

A711

dgaaal) ciles 83 gl S das i)

-.6102

-.3990

-.2006

.0347

.2006

-.0162

.6102

4627

-.0347

-.4627

.3990

.0162




Dshie e il el IS das sidll
sl

*. The mean difference is significant at the .05 level.

Homogeneous Subsets

sl (g5 1) Jymdid A Jauw sial)

Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.




a. Uses Harmonic Mean Sample Size =
46.070.

b. The group sizes are unequal. The
harmonic mean of the group sizes is used.

Type | error levels are not guaranteed.

Laall cilasdl) 53 gad A<l Jau giall

Tukey HSD?®

Subset for alpha = .05

Means for groups in homogeneous subsets are

displayed.
a. Uses Harmonic Mean Sample Size = 46.070.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are not

guaranteed.

sl jglaia e Adiuall £18Y ASH Jau gial)

Tukey HSD?®

Subset for alpha = .05




Means for groups in homogeneous subsets are

displayed.

a. Uses Harmonic Mean Sample Size = 46.070.

b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are not

guaranteed.

Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

17-MAR-2026 22:19:39

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(PA_Total) BY
G4

g5 G ol (558 Jondi Jasssia [TITLE="
g




Resources Processor Time | 00:00:00.09

Elapsed Time | 00:00:00.09

ASIall € 35 s i pall 3530 ol o e

Mean 2,4l g Slyly| Jadsd K




Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Processor Time

Elapsed Time

17-MAR-2026 22:19:39

PatientAffairs
<none>
<none>

<none>

GRAPH

/BAR(SIMPLE)=MEAN(SQ_Total) BY
G4

t}.a [EEWCN -’a.);.‘d\ Siladdll FAYEN .}:u.n)lq /T|TLE="

" )

00:00:00.11

00:00:00.09




Mean 4

(il &y\.w.\;L_mA.!I Cladddl 33 ga Janu gia

| Slaxsdl 3y gad I

Notes

Output Created
Comments
Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Syntax GRAPH

/BAR(SIMPLE)=MEAN(HP_Total) BY
G4

& 5 s il el baw gia /TITLE="
" el

Resources Processor Time | 00:00:00.09

Elapsed Time | 00:00:00.10

diall £ 58 i Adiall ¢ 13 da gia

fa e Adduall 5158 I

Mean ¢




Notes

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-MAR-2026 22:19:39

PatientAffairs
<none>
<none>

<none>

User-defined missing values for
dependent variables are treated as

missing.

Statistics are based on cases with no
missing values for any dependent

variable or factor used.

EXAMINE VARIABLES=PA_Total BY
G4

/PLOT=BOXPLOT
/STATISTICS=NONE
/INOTOTAL.

00:00:00.11

00:00:00.09




Case Processing Summary

Cases

Valid Missing

il & 55 Percent Percent

O35 Sl el ) s il s 100.0% 0.0%
(ayall

w=_ls 100.0% 0.0%

100.0% 0.0%

Case Processing Summary

Cases

Total

Percent

Al (s il laf Jpedil SN Jas giall . 100.0%
100.0%

100.0%

sl G 1) Jamdil S Jau gial)




ol g Slylal Jadsd )

Notes

Output Created

Comments

Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Missing Value Handling Definition of Missing User-defined missing values for

dependent variables are treated as

missing.

Cases Used Statistics are based on cases with no
missing values for any dependent

variable or factor used.

EXAMINE VARIABLES=SQ_Total BY
G4

/PLOT=BOXPLOT
/STATISTICS=NONE
/INOTOTAL.

Resources Processor Time | 00:00:00.11

Elapsed Time ] 00:00:00.11

Case Processing Summary

Cases

Valid Missing

Percent Percent

100.0% 0.0%




loxall 53 sad S Jaus siall il 43 100.0%
Ll
st/ i | 36 100.0%

0

0

Case Processing Summary

Cases

Total

Percent

dgaaal) ciles 83 sl S Jas i)

100.0%

100.0%

100.0%

dgaal) ciladdl) 3asal <) bau gial




| Slaxsdl 33 gad S

Notes

Output Created

Comments

Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Weight <none>
Split File <none>

N of Rows in Working Data
File

Missing Value Handling Definition of Missing User-defined missing values for

dependent variables are treated as

missing.

Cases Used Statistics are based on cases with no
missing values for any dependent

variable or factor used.

EXAMINE VARIABLES=HP_Total BY
G4

/PLOT=BOXPLOT
/STATISTICS=NONE
/INOTOTAL.

Resources Processor Time | 00:00:00.09

Elapsed Time | 00:00:00.09

Case Processing Summary

Cases

Valid Missing

Percent Percent

100.0% 0.0%




O oidtiinall ¢1aY ASH Jass siall wala 143 100.0% |0

sl sk
gl | 36 100.0% |0

Case Processing Summary

Cases

Total

Percent

el shie (e bl ¢l S da il . 100.0%
100.0%

100.0%

2 sall shiia e i) g1aY S Ja giall




oausall jaltia e Adiuall £ 188 I

Notes

Output Created

Comments

Active Dataset

Filter

17-MAR-2026 22:19:39

PatientAffairs

<none>




Missing Value Handling

Resources

Weight
Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each analysis are based
on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G2

ISTATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).

00:00:00.02

00:00:00.01

Descriptives

Std.

Deviation

95%
Confidenc
e Interval

for Mean

Lower
Bound

Joxii) IS0 L el 18-29

Al gpd il
30-39

40-49

50-59

60
s

43902

.39761

.50641

56312

3.8299

3.6745

3.7240

3.6042




Total

835l QIS s sidl 18-29
danall el

30-39

40-49

50-59

60
s

Total

oY IS Lo il 18-29
Jshie e Al
30-39
sl

40-49
50-59

60
s

Descriptives

95% Confidence

Interval for Mean

Upper Bound

Minimum

Maximum

538 ) Jamil IS Jaws i) 4.1145

3.9054

4.1093

4.1643

4.1198

3.9496

2.92

3.00

2.67

2.50

2.67

2.50

4.83

4.75

4.67

4.67

4.67

4.83

donall cileadl) 33 e S Jass il 3.9505

3.8792

2.73

2.73

4.53

4.80




sl ke (e il eldY SH das siall

Test of Homogeneity of Variances

Levene Statistic df1

O35 1) Qi SN Jaus gial)
(ayall

dgaaal) ciles) 83 gl S dan i)

O bl olaY S dans giall
sl sk

ANOVA

Sum of

Squares Mean Square

Os3d Gl Jeidl K b il Between Groups | .907 227
(ayall

Within Groups | 33.380 .230

Total | 34.287

Between Groups | .312




Claadll 33 ol S dass giall Within Groups
Ll

Total

O bl oY S s gidl - Between Groups
sl sk

Within Groups

Total

Al sh il Jaadll KU Jan gidl) Between Groups
Within Groups

Total

Lonall cileadl) 33 e S Jass gidl) Between Groups
Within Groups

Total

sl ke (e il ldY SH Jas siall Between Groups

Within Groups

Total

Post Hoc Tests

Multiple Comparisons

Tukey HSD

Dependent Variable ig. 95% Confidence Interval




Mean
Difference (I-
J)

) Jandd IS o gial

el s

Gilaadll 3 gl S Jaw gial) 18-29
Laall




idiuall o1y SN das giall
Ganall ) shia (e




sislig0

50-59 18-29

30-39

40-49

sislig0

18-29

30-39

40-49

50-59

Homogeneous Subsets

) (a5 i 1) Gl ) aa gial)

Tukey HSD?®

Subset for alpha
=.05




Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
25.124.

b. The group sizes are unequal. The
harmonic mean of the group sizes is used.

Type | error levels are not guaranteed.

Laall ciladdl) 53 gad A<l Jau giall

Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
25.124.

b. The group sizes are unequal. The
harmonic mean of the group sizes is used.

Type | error levels are not guaranteed.

sl slaia e Adiuall £18Y ASH Jau gial)




Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
25.124.

b. The group sizes are unequal. The
harmonic mean of the group sizes is used.

Type | error levels are not guaranteed.

Notes

Output Created
Comments

Active Dataset

17-MAR-2026 22:19:40

PatientAffairs




Filter
Weight
Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

Resources Processor Time

Elapsed Time

<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each analysis are based
on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G3

ISTATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).

00:00:00.02

00:00:00.02

Descriptives

Std.
Deviatio

n

Qi IS o il

Al apd il




sasal SN has il (566
dgaall cileadl) Jala

psl

oY K s gdl (5l
Dshia e il S

Descriptives

95% Confidence Interval for Mean

Lower Bound Upper Bound Minimum Maximum

O35 I el SN das gial) Jile 5551 3.6184 3.8892 2.67 4.67
(ayall

esk | 3.8045 4.1303 3.17 4.67
3.8163 4.0816 . 4.83
3.5699 4.0094 . 4.75

3.7948 3.9496 . 4.83




Laall cleaal) 3 gl SN Jaus giall i (g 55
psl

s AS

Lle clul ja

Total

Dshie e il el IS das sidll i (g 55

sl
psl

Test of Homogeneity of Variances

Levene Statistic df1

O35 1) Qi SN Jaus gial)
(ayall

dgaaal) ciles 83 gl S dan i)

O bl olaY S dans giall
sl sk

ANOVA

Sum of

Squares Mean Square

Os3s @iy Jeill IS e sidll - Between Groups | 1.333 444
(ayall

Within Groups | 32.954 .226

Total | 34.287

Between Groups | 3.475




Claadll 33 ol S dass giall Within Groups
Ll

Total

O bl oY S s gidl - Between Groups
sl sk

Within Groups

Total

Al sh il Jaadll KU Jan gidl) Between Groups
Within Groups

Total

Lonall cileadl) 33 e S Jass gidl) Between Groups
Within Groups

Total

sl ke (e il ldY SH Jas siall Between Groups

Within Groups

Total

Post Hoc Tests

Multiple Comparisons

Tukey HSD




Dependent Variable

s siaall(])
(el

Mean

Difference

(I-J)

95%
Confidence

Interval

Lower

Bound

) Jandd IS o gial

el s

s (g 55

-.21360

-.19514

-.03589

-.5313

-.4385

-.3634

.21360

.01847

A77T71

-.1041

-.2830

-.1950

19514

-.01847

.15924

-.0482

-.3199

-.1525

.03589

-A7771

-.15924

-.2916

-.5504

-4710

Gilaadll 3 gl S Jaw gial)
il

s (g 55

-.33419

-.28206"

.02633

-.6394

-.5159

-.2882

33419

.05213

.36052"

.0290

-.2374

.0026

.28206"

-.05213

.30840°

.0483

-.3417

.0089

-.02633

-.36052°

-.3409

-.7185




(idinall g1y SN das giall e (g 55
Ganall ) shia (e

Multiple Comparisons

Tukey HSD

Dependent Variable

bl s sisali(l)

95% Confidence

Interval

Upper Bound

el 538 ) Jamil IS Jaws i)

i (g 5

.1041

.0482

.2916

5313

.3199

.5504

4385

.2830




dgaaal) cilesa 83 gl S das i)

sl ke (e il eldY SH Jas siall




oS 1.1589

) (1asd i 1) Sl Sl aa gial)

Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
30.780.

b. The group sizes are unequal. The harmonic
mean of the group sizes is used. Type | error

levels are not guaranteed.

*. The mean difference is significant at the .05 level.

Homogeneous Subsets




Aoaall cilasdl) 3 gad A Jac giall

Tukey HSD?®

Subset for alpha = .05

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 30.780.

b. The group sizes are unequal. The harmonic mean of the group

sizes is used. Type | error levels are not guaranteed.

Ganpal sl (e Addaal) o148y S Jau giall

Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.




a. Uses Harmonic Mean Sample Size =
30.780.

b. The group sizes are unequal. The harmonic

mean of the group sizes is used. Type | error

levels are not guaranteed.

Notes

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

17-MAR-2026 22:19:40

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each analysis are based
on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G5

/STATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).




Resources Processor Time | 00:00:00.00

Elapsed Time | 00:00:00.03

Descriptives

Std. Std.

Deviation | Error

Junill IS a3 .0929

oAl (55 il 4

83 sal S0 Jas il
il el

e1aY ASH Lo siall
D sliia G diandl
sl




Descriptives

95% Confidence Interval for Mean

Lower Bound

Upper Bound

Minimum

Maximum

O35 1) Qi SN Jaus giall
(ayall

3.6246

3.8223

3.6952

3.5998

3.7948

4.0016

4.0562

3.9870

4.0669

3.9496

2.50

3.08

2.67

3.33

2.50

4.83

4.75

4.75

4.33

4.83

dgaaal) cilesa 83 sl S das i)

3.4163

3.7429

3.6481

3.7319

3.7008

3.7260

3.9746

3.9736

4.0863

3.8547

213

4.53

4.60

4.80

4.33

4.80

Dshie e il el IS das sidll
sl

3.6435

3.9378

3.8131

3.7813

3.8960

3.9691

4.2034

4.1016

4.4612

4.0574

5.00

5.00

4.83

4.67

5.00

Test of Homogeneity of Variances




Levene Statistic

O35 1) Qi SN Jaus gial)
(ayall

Gl Gleaal) 33 ol KU Jaus gial)

O bl olaY S dau giall
sl sk

ANOVA

Sum of

Squares Mean Square

Os3d Gl Jeidl K b il Between Groups | .453 151
(ayall

Within Groups | 33.834 .232

Total | 34.287

el 5ol I s siddl - Between Groups | 2.203
Laall

Within Groups | 31.678

Total | 33.881

O il 18y SN b sidl - Between Groups | 1.841
Ul ) shaie

Within Groups | 35.439

Total | 37.279

Al Gsh il Jaadll KU Jaw gial) Between Groups
Within Groups

Total

Laall cleaal) 83 gl S Jaus giall Between Groups

Within Groups




Total

sl ke (e il ldY SH das siall

Between Groups

Within Groups

Total

Multiple Comparisons

Post Hoc Tests

Tukey HSD

Dependent Gl il deadll & 5i(1)

Variable

Cuaiuall

S deasll g 6(J)
yiaall WD

Mean

Difference

(I-J)

Qi IS o il

Al apd il

A s Glile

Al

-.12620

-.02802

-.02027

solsh

Al

.12620

.09818

.10593

.02802

-.09818

.00775

.02027

-.10593




83sa] S0 Jas il
il el

Al

solsh
A s Glile

Al

solsh

4.:;)1; Glabe

e1aY ASH Lo siall
D sliia e diandl
sl

4.:;)\; Glabe

Al

solsh

Al

Multiple Comparisons




Tukey HSD

95% Confidence Interval

latali Al dexsdl g 6i(]) lalali a3l deadll & 53(J)
Dependent Variable ool —uxiudl | Lower Bound | Upper Bound

O35 i) Jndill S Lo siall -.3886 1362

(ayall
-.3086 .2525

-.4499 4094

-.1362 .3886

-.1527 .3490

-.3049 .5168

-.2525 .3086

-.3490 1527

-.4150 4305

-.4094 4499

-.5168 .3049

-.4305 4150

sl 53 gal S Ly il -5414 -.0337
Lauall

-.5111 .0318

-.7537 .0778

.0337 .5414

-.1948 .2906

-.4479 3472

-.0318 5111

-.2906 .1948

-.5073 .3108

-.0778 7537

-.3472 4479

-.3108 .5073




O bl olaY S dan giall
sl sk

*. The mean difference is significant at the .05 level.

Homogeneous Subsets

) (a5 i 1) Sl ) aa gial)

Tukey HSD?®

Subset for alpha
=.05

Cuaioall lalals ‘;ﬁl 402l ¢

solsh




Means for groups in homogeneous subsets are

displayed.
a. Uses Harmonic Mean Sample Size = 25.294.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.

Laall ciladdl) 53 gad A<l Jau giall

Tukey HSD?®

Subset for alpha
=.05

Cuaioall lalals ‘;ﬁl 402l ¢

slsh

Means for groups in homogeneous subsets are

displayed.
a. Uses Harmonic Mean Sample Size = 25.294.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.




sl jglaia e Adiuall £18Y ASH Jau gial)

Tukey HSD?®

Subset for alpha
=.05

Cuaioall lalals ‘;ﬁl 402l ¢

solsh
4 A Glale
s Al

Sig.

Means for groups in homogeneous subsets are

displayed.

a. Uses Harmonic Mean Sample Size = 25.294.

b. The group sizes are unequal. The harmonic mean of

the group sizes is used. Type | error levels are not

guaranteed.

Notes

Output Created
Comments

Active Dataset

17-MAR-2026 22:19:40

PatientAffairs




Missing Value Handling

Resources

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics for each analysis are based

on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G6

ISTATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).

Processor Time | 00:00:00.02

Elapsed Time | 00:00:00.02

Descriptives

Std.

Deviation

Std.

Error

Jil S0 gl 5aal 55 e

Al gpd il

.0797
4




83 sal S0 Jas il
il el

e1aY ASH Lo siall
D sia e diandl
sl

Descriptives

95% Confidence Interval for Mean

Lower Bound

Upper Bound

Minimum

Maximum

O35 1) Qi SN Jaus gial)
(ayall

3.6874

3.7975

3.6105

3.6938

3.7948

4.0108

4.0358

3.9180

4.2691

3.9496

2.67

2.67

3.00

2.50

2.50

4.67

4.83

4.67

4.75

4.83

dgaaal) ciles 83 sl S das i)

3.5591

3.7046

3.8968

3.9331

2.13

2.80

4.80

4.60




Dshie e il el IS das sidll
sl

Test of Homogeneity of Variances

Levene Statistic df1

O35 1) Qi SN Jaus giall
(ayall

dgaaal) ciles 83 sl S dan i)

O bl olaY S dan giall
sl sk

ANOVA

Sum of

Squares Mean Square

O3 Slal Jeatil ) e sidl - Between Groups | .761 .254
(ayall

Within Groups | 33.526 .230

Total | 34.287

el 5o sl I s sidll - Between Groups | 1.423
Laall

Within Groups | 32.459

Total | 33.881




O il Y JS) L sidl - Between Groups
sl sk

Within Groups

Total

Al Gsh il Jaadll KU Jaw gidl) Between Groups
Within Groups

Total

Laall cleadll 83 gl S Jaus giall Between Groups
Within Groups

Total

sl ke (e il ldY SH das siall Between Groups
Within Groups

Total

Post Hoc Tests

Multiple Comparisons

Tukey HSD

Gaal ye & ye 2xe(1) daal je &l e 222 (J) Mean
Dependent 12 Jal Ja il 12 LAl P sl | Difference

Variable [BY (Y (1-J)




Qi IS o il

Al gpd il

83 sal S0 Jas il
il el

e1aY ASH Lo siall
D sliia e diandl
sl




Multiple Comparisons

Tukey HSD

95% Confidence Interval

@ﬁﬁ»m]\ :\.ta.l)«q Gl e J.\c(|) M\ AJA\_)A [G P AA&:(J)
Dependent Variable el 12 3l s 16512 ,ai & | Lower Bound | Upper Bound

O3 ) Qi) IS T giall 3aal5 5 @,e2-3 | -.3279 1928

(a_all
<l »4-5 | -.2088 .3785

e 5 e ST -.4903 .2255

saalys e [-.1928 3279

< yed-5 | -.1125 4173

e 5 e S| -.3995 .2699

saaly3 5. [ -.3785 .2088

<l e2-3 | -.4173 1125

e 5 e ST -.5784 .1440

saaly 3 5e | -.2255 4903

<l e2-3 1 -.2699 .3995

<l yed-5 | -.1440 5784

<l w2-3 | -.3471 .1652




Gilaadll 3 gl S Jaw gial)
il

O bl olaY S dan giall
sl sk

*. The mean difference is significant at the .05 level.




Homogeneous Subsets

Al (g5 i 1) Sl IS Jans gial)

Tukey HSD?®

Subset for alpha

=.05

e 12

< #4-5
3l 55 5
& e2-3
a5 e S

Sig.

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 31.294.

b. The group sizes are unequal. The harmonic mean of the

group sizes is used. Type | error levels are not guaranteed.

Laall cilasdl) 33 gad A Jac giall

Tukey HSD?®

Subset for alpha = .05

16812

&l e4-5

[XNPR-E




Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 31.294.

b. The group sizes are unequal. The harmonic mean of the group

sizes is used. Type | error levels are not guaranteed.

VRl sl ta Adiaal) g8y ASH Jau giall

Tukey HSD?®

Subset for alpha = .05

e 12

< »4-5
3l 55 5
& e2-3
e 5 e S

Sig.

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 31.294.

b. The group sizes are unequal. The harmonic mean of the group

sizes is used. Type | error levels are not guaranteed.




Notes

Missing Value Handling

Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-MAR-2026 22:19:40

PatientAffairs
<none>
<none>

<none>

User-defined missing values are

treated as missing.

Statistics for each analysis are based
on cases with no missing data for any

variable in the analysis.

ONEWAY PA_Total SQ_Total HP_Total
BY G7

ISTATISTICS DESCRIPTIVES
HOMOGENEITY

/POSTHOC=TUKEY ALPHA(.05).

00:00:00.02

00:00:00.03

Descriptives

Std.

Deviation

95%
Confidence
Interval for

Mean




1) Jandd ISH Jaus il Jas sl

el g &

8 sal S0 Jas il
il el

e1aY ASH Lo siall
D slia e bdiandl
sl




Descriptives

95% Confidence

Interval for Mean

Upper Bound

Minimum

Maximum

el 538 ) Jamil IS Jaws i)

4.0618

4.2421

3.9376

4.0651

3.8326

3.9496

3.17

4.67

4.83

4.75

4.67

4.50

4.83

dgaaal) cilesa 83 sl S das i)

3.9300

4.0073

3.9183

4.0085

3.9052

3.8547

4.40

4.53

4.80

4.47

4.53

4.80

sl ke (e il ldY SH Jas siall

4.1107

4.2571

4.0604

4.2491

4.1609

4.0574

4.67

5.00

4.83

4.67

5.00

5.00

Test of Homogeneity of Variances

Levene Statistic

df1




O35 1) Qi SN Jaus gial)
(ayall

Goaall Gleaal) 33 ol KU Jaus gial)

O bl olaY S dans giall
sl sk

ANOVA

Sum of

Squares

Mean Square

O35 Sl Jesil Kl L idl - Between Groups | 3.548

(ayall
Within Groups | 30.739

Total | 34.287

.887

212

alexdll sy al SN b sidll - Between Groups | .949
Laall
Within Groups | 32.932

Total | 33.881

O il 18 JS) L sidl - Between Groups | 1.297
sl sk

Within Groups | 35.983

Total | 37.279

el 538 ) Jamil IS Jaws i)

Between Groups

Within Groups

Total

Gl Gleaal) 33 ol KU Jas gial)

Between Groups
Within Groups

Total




sl ke (e il ldY SH Jas siall

Between Groups

Within Groups

Total

Multiple Comparisons

Post Hoc Tests

Tukey HSD

Dependent Variable

Mean

Difference

(I-)

95% Confidence Interval

Lower

Bound

Upper

Bound

) Jandd IS o gial

el g5

-.12750

.21955

.07617
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-.4218
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-.0096

.1669

5284

4047
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.34704°

.20367

44642

-.1669

.0202

-.1418

.1009

4218

.6738

5491

.7919

-.21955

-.34704

-.14337

.09938
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-.0202
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*. The mean difference is significant at the .05 level.

Homogeneous Subsets
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Tukey HSD?®

Subset for alpha = .05
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Means for groups in homogeneous subsets are

displayed.
a. Uses Harmonic Mean Sample Size = 28.372.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.
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Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
28.372.

b. The group sizes are unequal. The harmonic
mean of the group sizes is used. Type | error

levels are not guaranteed.
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Tukey HSD?®

Subset for alpha
=.05

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =
28.372.




b. The group sizes are unequal. The harmonic
mean of the group sizes is used. Type | error

levels are not guaranteed.

Notes

Output Created | 17-MAR-2026 22:19:40
Comments
Active Dataset PatientAffairs
Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

150

Missing Value Handling Definition of Missing | For each dependent variable in a table,

user-defined missing values for the
dependent and all grouping variables

are treated as missing.

Cases Used Cases used for each table have no
missing values in any independent
variable, and not all dependent

variables have missing values.

MEANS TABLES=SQ_Tangible
SQ_Reliab SQ_Resp SQ_Assur
SQ_Emp

/CELLS=MEAN COUNT STDDEV.




Resources

Processor Time | 00:00:00.02

Elapsed Time | 00:00:00.01

Case Processing Summary

Cases

Included

Excluded

Total

Percent

Percent

Percent
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100.0%

100.0%

100.0%

100.0%

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

100.0%

100.0%

100.0%

100.0%

100.0%
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N

Std. Deviation

3.8289

150

.60662

3.8578

150

.56804




Notes

Output Created | 17-MAR-2026 22:19:40
Comments
Active Dataset PatientAffairs
Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

150

Missing Value Handling Definition of Missing | For each dependent variable in a table,
user-defined missing values for the
dependent and all grouping variables

are treated as missing.

Cases Used Cases used for each table have no
missing values in any independent
variable, and not all dependent

variables have missing values.

MEANS TABLES=SQ_Tangible
SQ_Reliab SQ_Resp SQ_Assur
SQ_Emp BY G4

/CELLS=MEAN COUNT STDDEV.

Resources Processor Time | 00:00:00.00

Elapsed Time | 00:00:00.01

Case Processing Summary

Cases

Included Excluded Total

Percent Percent Percent

sall g 53 % A galall il gall aay 100.0% 0.0% 100.0%

iioadl g 5% Aoy sey 100.0% 0.0% 100.0%
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il g 5% ALY ses 100.0% 100.0%

Ll g % Calalal) sey 100.0% 100.0%

Report
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3.6620 3.5681 3.6948

N|71 71 71

Std. Deviation

Mean

N

Std. Deviation

Mean

N

Std. Deviation

Mean

N

Std. Deviation




Resources

Output Created
Comments
Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Syntax

Processor Time

Elapsed Time

17-MAR-2026 22:19:40

PatientAffairs
<none>
<none>

<none>

/BAR(GROUPED)=MEAN(SQ_Tangible
SQ_Reliab SQ_Resp SQ_Assur
SQ_Emp) BY G4

[EEWEN :U;...a“ Claadl) PAREN JLV_I\ Z.Uu.q ITITLE="
") &)4

00:00:00.13

00:00:00.10
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