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Abstract

Over the past few years, the work environment has undergone significant transformation as a
result of technological and digital advancements. Remote work has emerged as one of the most
prominent management approaches adopted by companies and institutions across various
sectors, particularly following the COVID-19 pandemic. This transformation has raised
numerous questions regarding its impact on employee productivity and job commitment, given
the flexibility it provides in performing work tasks, as well as the potential challenges associated
with communication, management, and supervision.

This study aims to examine the impact of remote work on both employee productivity and job
commitment and to identify the nature of the relationship between these two variables. The study
adopted a descriptive-analytical approach and used a questionnaire as the primary instrument for
data collection. Data were collected from an actual sample of 20 employees working in a number
of governmental and private institutions in Jeddah, Saudi Arabia. The participants were
employees working in the health, education, and telecommunications sectors.

The findings indicated that remote work has a positive impact on productivity, primarily due to
the flexibility it provides in managing working time and the reduction in commuting time. The
findings also indicated that job commitment is influenced by the strength and level of
organizational support, as well as the effectiveness of communication between management and
employees. Accordingly, the study recommends developing administrative policies related to
remote work, providing training programs for employees and managers, and enhancing the use
of digital technologies that contribute to improving communication and increasing organizational
performance.

Keywords: Remote Work, Productivity, Job Commitment, Job Performance, Digital
Management.
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Lugidll DA ¢ (Job_Commitment) sl a5 Hene dajs Glus & Laiw (P8 (I PL (e agull olual)
S ebike ae Gil50 L S5 1 G Hsae JSTASH Aol canglys @llg LJC8 (AN JCT (e 253ll sl
ALEY) 3 padiad) el

) Tl il 5 il ) slae clags Clua b Leasidl 3sill 5 Aal clla) @i (5

Lapal) 319 SN Ly Gua Y
el LS daylly 888 IS G Anaeadl) Jals V1 cBlabee ilis o5 Al 83V I GLaY] Gaa (ge (33

-(SPSS) gl aladiuly &llyg ¢(Corrected Item-Total Correlation) 4] < (s3I

A Al o1y AR Gl (2) Jssa

Bl Jalaa Ao Bl Jalaa B 25l
0.651 0.060 2 o Jaad)
0.775 0.319 Latuy)
0.734 0.305 gl ality)

@l‘lﬁm il
gy Laiy c(0.651—0.060) Om Cnglyi and e Jeall Hgaa ciljaal dasiaal) Ll c lles o gl Q)@.la\

o) il oda yuiy (0.734-0.305) o slash) AN jpna 5 (0.775-0.319) o A} ysaa 3

Aed) ain Al glaally 515Y) b abiea Cp Bl 35as
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(Reliability) dupal) 814 b <Ll

& LiguS Wl el platind 5 clgulidl Creada A yustiall (uli 8 Leahad Gl (s2as duhall 8l @il e anil
adiad A Sluball Sl Al il ld b e sas dilasy) L) ST e 55 ((Cronbach’s Alpha)
0ol s gae IS bl e dial) 8l cililaial Glal (53 e @asall dalaall 138 padindy Sl i e
el alasiuly Ll HLas) eha) &8 385 bl o Ll AL LY days Uyl W alaal iyl Ladl

Ala ol el 90 LI gaea dalail) Llee ciladiy (&lie (20) o0 435S A3 e SPSS

£ i€ Wl Jalea gl Al 8120 aladf cild cMlalaa (3) Jsaa

LAl (S5t (0) ¢luisos Wl Jalas caal s Lsaall
Ui 0.704 8 s o8 Jandl

s aa 0.890 8 Latuy)
2 0.793 8 Alis) AEY)

Jales &1l G cAuhall 815 glaad (0.890-0.704) ¢ sl Wll & Lig € clabea of ) Jaall il o
all o385 . alasl) AN Hgaad (0.793) 5 Ayl Hsaal (0.890) 5 caed o danll gaal (0.704) bl
Auhal) ytie ekl 8 lgale slae V] AlSe) aey Lea cll) (e 13n B ) Alpie Ay 23w 83Y) of e
gibily dalas

A jlaal) by ly Lyl cillacgiall - I

duluall Glaugiall juwdi jlsa
S Aty 288l Jola Glus o8 cdulain¥) cilbigiue maaily (5) 5 (1) o Blayd zoho sy Ailawy) A i)
sl e+ (Lad S0 — dad ) = L) Joda A5V Aabeall 385 clldg (Alain) Gligiue 2o e ulial)

Clangially ddanisia (3.67-2.34) om zsbi Al lausially cdaidie (2.33-1.00) o zolys A Cilavsiall
dxiiya (5.00-3.68) oz S
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A jlaal) clihaiyly dglaal) cilaugial) (4) s

Std. Deviation Mean N sl
0.51022 4.0813 20 e Jand)
0.50373 4.0688 20 daalisy)
0.63021 4.0438 20 (ssisl Al

ln) T giall Ay 588 Rdipe ola ZDEN Auhall glaa slas duhal) due bl Llatinl (grina of il ekl
(4.07) L) jpadd plsal Lowsial iy cn (2 ¢(0-51) 03 (plime ibails (4.08) 3w e daall o
(0-50) 538 (5yline alpails (4.04) adash ANV) saad slaall Tansgiall iy LS ¢(0.63) 538 (gylana ilail,
Oana (3.68-5.00) (e il giall Ciioay (3ll5 chuhall b aciaall dlinl) cillassiall Casieai jbae ) gsally
Giipe OIS Auhall jglae aaead Llaia¥) (ggie o ey cadipall (gl

(Pearson Correlation Test) O guym bl Jalaa LIS :lay)

Pearson ) (g b)) Jalea aladin) & cduhall Glpatia G 38Dl danh e cayailly duhall ciluzjd jlady
ANy La i) e IS5 223 (e Jaall patia G A8Dall 8585 olail ulial ellyg ¢(Correlation Coefficient
lyiiall (o bl ADle 3sms oo CaISH Lpliall Ailan Yl o) (o Gigmere Bl Jalaa 2eds . giilas)
G e daieY) 5 38y L Alasy) L@ e @asall ) Alayl e o ok A8 sda clS 1) Lo aasig
Aahyall Chuia cp QB Dgine Ao oKS(0.01) A

Al Y1y Al e JSy i o8 Jardl G Ogere B Jalaa LRI il (5) Jgea

N Sig. (p) Pearson (r) a3al)
20 0.000 0.853 daliy) <> md e Jaall
20 0.000 0.817 Bl AN <> o Jaad)

Aaalily 3 G Jard) O Gilas) Alag 258 sk L)l ADle asms sesry D) dalee sl 5l copgll
Lk L) ke 5 ) Cuehl LS L(p < 0.001) A3 (g5ine e (r = 0.853) Lali¥) dalea by Cus
P <) a2 i v (1= 0.817) LUV dalaa @y Cus ¢ ailagll a5l 2 Go Jaall s Lilas] dllys du8
5ahe (20) oo d3sSa die e ellyg ¢(0.001
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(Simple Linear Regression) Jawl) g.hﬂ\ Sy slewald

Simple ) Jaswd) odll Hlast¥) st aladiul o5 ¢ gadagll &N aliy) (e JS 3 220 e Jeall Sl Loy
Lilas] 5Y1 13 AV (e gaailly daslill ol sl & = (e Jasl 58l (se daad Caag ¢(Linear Regression
il Lgine Ao LKW (0.01) AV (ggina alaicl 23 S

Laliy) e s oo Jaad) Y Tl Gladl) laaiy) Julat il (6) Jg>

Sig F t Beta B R? R Jaiaal) aiall
0.000 47.944 6.924 0.853 1.067 0.727 0.853 2l oe Jeall
FM‘M

Jalas iy tum cdalify) (8 2ad o Janll Gilaa] Jlay il A agag Jasadl ol HlaatV) Jalas il cpglal
Jalaa ils LS . aaaliy) b il e (%72.7) 4 La iy 323 e daa) o ) ad Lea ¢(R2=0.727) yasil
z3sa1 AN 35 Laa ¢(p < 0.001) AN (g5inas (F = 47.944) dad by ¢(Beta = 0.853) (glmal) o)
0 oo Jeall dilas) AN (63 1 35a9 o el Al dacajill 23l e cdile Bling . Gilas) laaty)

L]
gl AN o 3 oo Jeall Y el ladl) laai¥) (et il (7) i
Sig F t Beta B R? R i) iial)
0.000 | 36234 | 6.019 0.817 0.828 0.668 0.817 i e Jaal)
CJM‘M

RZ= yonil Jaloa s Casm ¢l 5N e 3e) e Joall Giliaa] Oy sl 1 35mp ) i) s
@lomall JaniY) alro gy LS . adagl) 5N b culal) (30 %66.8 i 323 oo Janl) (o ine Las <0.668

iy Uilian) Lhai¥) £ 3sa A2 55 Lae p < 0.001 AN 3 (g5ine vic F = 36.234 4ad iy (Beta = 0.817
Silsll NI e aad e Janll difliaal A3 (63 5 2y Aanh gl pe S caile
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tdaaddiical) Lflanl) ey datlaal)
Slleall o 32l aladind &5 a8 (IBM SPSS v.27) daeliin¥) aslell diliasy¥) dajall maliy aladinl
Galdl Vil e dlaYly duball calaal e st Gy dilasy) claaYly
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gl Lidlia (adle

daiiye () Uik Aoy aiad duhall 830 o ) coiy WS cand e Jaall sad alaa) oladl 3gag Aubyall il el
Auhal St (il b Lo slaeY) aey Lee ¢ AN Gla¥ s il (e

Jales &l G Bl e aed e Jenll Elaan] AN (63 alag) ST 2sm JlaadV) Jilas il cojelal LS

I5ng O A A liY) G oplil) e (%72.7) gad i asd e Jaall of ) el Lae «(R2=0.727) sl
Jeall of gl ((R? = 0.668) waail Jalaa aly um ¢ dlasll 5N o 2l e Jaall dilas) AN (63 o) i
L stlagll GIEN) 8 cplall e (%66.8) sad ks aad oo

Lals o ghalasll agalially cplalal) Lali) 5t (b agan O (e 203 0 daall Gk o () @l uds cale anss
O Gyl e e o daall LB o b cojelal LS Jladl) Jualsilly ¢ illy ())3Y) peally ¢digyal) ilss vic
c3 0o Jaall &g pe 83la Uiyl 3T (0585 8 Baliy) o ) s Law e il o1 e 0y (ha Gans el
aad) s s ) (9] Baadan Jalgas uasl) a1 il g
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il Lo gl s el ol Lgal) Sl 3l bl pgum b

Glebals lubis auimg Bl (e Laldlly LaegCall ilinigall 8 2ed o Janll ol Gulsi Lsitiy el
eIV it ey ¢cpalagall Cilialyg (3siag candl alai 2aa3 daialy duaass

3 oo aalee o e cplalall ac b Al danl) Aud )l 85ea )y Aadasl) g Al Al Al el

cciaa 13 Al EOISEA) Aalladd el pedll pdki e (36 lSs

¢Aaadyl) cluml) aladinl cihlga dnald Cargs ¢8)l3Y)g (paagall (5)90 JSE Ay malyng lyga Jara oLl

) (goie ad) (A agun Lar ¢ 9 S dualgilly cdgll 5l

5asa o 5SHilly caxd e clalal) (palagall olaf anil (KPIs) (ubidll ALlag daaly slol cilypige Gadas .

L Jead) clelo aae e slae¥) e Yoy Galaal) gagass 5lasy)

idgig (A pXIY) Cliatall ye dojse Gleldal sie DA e élagally $0Y) Gn o) Jealgill j3a5 .
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skt b ) e 5B (gl o5 Al e aed e deall AT Gl A0 il el
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lasns 3ol Cilaal Bty asnsgall )YV BEUS 28y b ag

1

Al s jidall

A Al lubal ) dall) o i

HpasSall e clelbil) b Cullall Ly e amp e Janll i3 (S i3 .
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SPSS G'uh:ﬁ C_‘nlL

Qadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  _sa 9 45.0 45.0 45.0
Sl 11 55.0 55.0 100.0
Total 20 100.0 100.0
age
Cumulative
Frequency Percent Valid Percent Percent
Valid 425 < B 8 40.0 40.0 40.0
35-44 4 9 45.0 45.0 85.0
35-444:u 3 15.0 15.0 100.0
Total 20 100.0 100.0
raladl Ja gl
Cumulative
Frequency Percent Valid Percent Percent
Valid  asha 7 35.0 35.0 35.0
o NS 9 45.0 45.0 80.0
tale 2 10.0 10.0 90.0
ol S0 2 10.0 10.0 100.0
Total 20 100.0 100.0
B ) & ghaw
Cumulative
Frequency Percent Valid Percent Percent
Valid  <lsiwb e BB 13 65.0 65.0 65.0
5-10 <l sim 5 25.0 25.0 90.0
Sl s 10 e S 2 10.0 10.0 100.0
Total 20 100.0 100.0
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Jadl Aga

Cumulative
Frequency Percent Valid Percent Percent
Valid =55 6 30.0 30.0 30.0
=la 14 70.0 70.0 100.0
Total 20 100.0 100.0
L saaal 22 08 Jardl ALY a2
Cumulative
Frequency Percent Valid Percent Percent
Valid  es 6 30.0 30.0 30.0
Ole s 4 20.0 20.0 50.0
Al 4330 5 25.0 25.0 75.0
4 S Ll 5 25.0 25.0 100.0
Total 20 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
bl a5 20 4.0813 .51022
= oo el 20 4.0438 .50373
Laluy) 20 4.0688 .63021
Valid N (listwise) 20
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 100.0
Excluded? 0 .0
Total 20 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha N of Items

.704

8

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if = Scale Variance Total Alpha if Item
Item Deleted if tem Deleted Correlation Deleted
palal (8 455 50 2y G Jenll (I ] 28.0500 12.471 407 673
2 e Jeall[dend) 28
aall s 52U el sl 3 3¢ cllia 28.4500 13.524 317 691
Qa ge
Agalge dic Lidleca e dga jig 28.5000 13.105 420 .670
Al) GASE
e sl aleall ehal 2y e Jaall Jem 28.3000 13.800 221 .715
ke an A sy Joal 5l wadaia 28.4500 11.103 .651 .609
2 e Jaall oL
Jealldaial 5 Ciladed dsisall 858 28.4000 14.779 .060 .753
O
OO 383 (A am e Janl) 2ol 28.1000 12.621 .610 .637
Aleall 5 dpaaill slad)
2 e Jlee glaf die Aal )l e 28.2000 12.274 .653 .626

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded?
Total

20
0
20

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.890 8
Item-Total Statistics
Corrected ltem- Cronbach's
Scale Mean if =~ Scale Variance Total Alpha if Item
Iltem Deleted if ltem Deleted Correlation Deleted
& Asthall aleall Slail Ga oSl 28.3500 20.345 731 872
2asall ¢ gl
2 e Jaal) Gaulal M Jali) Gl 28.6500 21.608 .319 914
2y e Jaad) (U 38 51 aadaiud 28.4000 19.726 .697 .873
Canlly 5 )li0 ibiall ) 28.5500 17.945 .739 .869
& ganl)
[ ol 0o ST a2e 3la) (ha oSl 28.4500 19.418 774 .866
Las
2 e Jandl U Jadl lee 335a 28.5000 19.632 775 .867
O Jend) ol 3l (38 55 1) aadaiad 28.1500 20.450 732 .872
2
[ a8 23 e Janl) pali 28.8000 19.011 .703 .872
a5l
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 100.0
Excluded?® 0 .0
Total 20 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.793 8
Item-Total Statistics
Corrected ltem- Cronbach's
Scale Mean if =~ Scale Variance Total Alpha if Item
Iltem Deleted if ltem Deleted Correlation Deleted
[Baanall Jaxl) e Lusy o 3l 28.3500 13.292 .530 .766
A sllaal) dleall man i o (a jal 28.5500 12.682 .598 .755
deel Gl dissall ) LVl e 28.6500 13.397 515 .769
B
[ Jend) dgn llaglet s lipusy o 5l 28.6000 13.200 523 767
2y e Jand) oL
e () o laall i ) o 28.2000 14.589 305 797
FRN]
[Clelia¥) jpan (o gasal 28.5000 13.105 556 762
s2ic) 5o o4 dyual Y
33533 Jaall lady Lila] laga Jail 28.8500 12.555 734 .738
e
[ o3 & daaly )l yain¥) & e 28.8500 12.239 .384 .807
Sliose Lusws 5al)
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 100.0
Excluded? 0 .0
Total 20 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.921 3
Item-Total Statistics
Corrected ltem- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
= e Jaall 8.1500 1.144 .892 .851
Aaluy) 8.1250 .934 .844 .899
sl ol 3N 8.1125 1.192 .814 .908
Correlations
e dedd Al
2 e Jeall Pearson Correlation 1 .853"
Sig. (2-tailed) .000
N 20 20
daluy) Pearson Correlation .853" 1
Sig. (2-tailed) .000
N 20 20

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations
2 e Jaall bl Al )

2 e deall Pearson Correlation 1 817"
Sig. (2-tailed) .000
N 20 20
sabdl WY Pearson Correlation 817” 1
Sig. (2-tailed) .000
N 20 20

**_Correlation is significant at the 0.01 level (2-tailed).
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 2 e Jaalb . Enter

a. Dependent Variable: 4y

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8532 727 712 .33828

a. Predictors: (Constant), 3= ¢ Jeall

ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.486 1 5.486 47.944 .000P
Residual 2.060 18 114
Total 7.546 19
a. Dependent Variable: 4alisy)
b. Predictors: (Constant), 2= ¢ Jeall
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interva
Model B Std. Error Beta t Sig. Lower Bound Upper |
1 (Constant) -.245 .628 -.390 .701 -1.563
e dedl 1.067 154 .853 6.924 .000 .743

a. Dependent Variable: 4!
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 2 oo Jealb . Enter

a. Dependent Variable: il ol 5y

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 8172 .668 .650 .30199

a. Predictors: (Constant), x=_oe_Jaall

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.305 1 3.305 36.234 .000°
Residual 1.642 18 .091
Total 4.946 19
a. Dependent Variable: ikl ol 5y
b. Predictors: (Constant), 2= e Jeall
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interva
Model B Std. Error Beta t Sig. Lower Bound Upper |
1 (Constant) .733 .560 1.309 .207 -.444
e desdl .828 .138 .817 6.019 .000 .539

a. Dependent Variable: &l ol 5
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