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Abstract:

This study aimed to identify the role of digital marketing in managing institutional crises in private
healthcare organizations. The study adopted the descriptive-analytical approach. The study sample
consisted of [70]. A questionnaire was used as the main instrument for data collection. The findings
revealed a high level of digital marketing practices in private healthcare organizations from the
perspective of their employees, as well as a high level of institutional crisis management. The
results also confirmed a statistically significant positive relationship between digital marketing and
institutional crisis management. Moreover, there were statistically significant positive effects of
social media platforms, email services, and electronic advertising on institutional crisis
management from the employees’ perspective. The study recommended that private healthcare
organizations should collaborate with celebrities or “influencers” to help rebuild a positive mental
image. It also recommended allocating an emergency advertising budget as part of the
organization’s approved crisis management plan.

Keywords: Digital Marketing Role — Institutional Crisis Management — Private Healthcare
Organizations.
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