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Abstract

This study aims to examine the impact of artificial intelligence on improving marketing
performance in organizations operating in Riyadh city, in light of the rapid digital transformation
and the increasing adoption of advanced technologies in marketing activities. The study adopts a
descriptive analytical approach and uses a questionnaire as the primary data collection tool. The
study sample consists of employees working in marketing departments within selected private
sector organizations in Riyadh.

The results indicate a statistically significant positive impact of artificial intelligence on
marketing performance. Artificial intelligence contributes to enhancing customer targeting
accuracy, improving marketing data analysis, increasing the effectiveness of advertising
campaigns, and improving customer satisfaction. In addition, organizations that adopt artificial
intelligence technologies in their marketing practices achieve better performance compared to
organizations that do not utilize these technologies.

The study emphasizes the importance of integrating artificial intelligence into marketing
strategies as a key factor in improving competitive advantage and supporting sustainable growth.
It also recommends providing specialized training programs for marketing staff and investing in
technological infrastructure to enhance the effective application of artificial intelligence in
marketing activities.

Keywords:

Artificial Intelligence, Marketing Performance, Digital Transformation, Marketing Strategies,
Customer Satisfaction, Riyadh.
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