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Abstract

In recent years, social media platforms such as Instagram, TikTok, Twitter,
and Snapchat have become an essential part of people's daily lives. With the
growing use of these platforms, companies have increasingly relied on them
to market their products and services. This raises an important question: Do
these digital marketing campaigns actually influence people's purchasing
decisions? And can companies truly depend on them to achieve impactful

results?

This study aims to explore the extent to which social media marketing
strategies influence consumer purchasing behavior, with a specific focus on
small and medium-sized enterprises (SMEs) in the Kingdom of Saudi
Arabia. The research utilized descriptive methods and survey tools to collect
opinions and analyze consumer behavior. It also investigated the level of
engagement with digital advertisements, especially those presented by
influencers or delivered through interactive content such as short videos
and limited-time ofters. The findings indicate a clear impact of social media
platforms on consumer behavior. A significant number of participants
admitted to making purchases after seeing advertisements on social media.
The type of content—such as promotions, reviews, or user experiences—
plays a major role in shaping purchasing decisions. However, the study also

highlighted challenges associated with this type of marketing, including the




lack of trust in fake reviews and the difficulty in measuring the real return

on investment from such campaigns.

Keywords:

Social media, Digital Marketing, Purchase Decision, Consumer Behavior,
Marketing Strategies, Interactive Content, Influencers, Advertising

Campaigns, Small and Medium Enterprises (SMEs), Online Marketing.
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