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This study aims to examine the role of corporate communication in enhancing the corporate image
among customers of telecommunication service companies in the Kingdom of Saudi Arabia. The
research analyzes the level of corporate communication practices and measures their impact on
customers’ perceptions of the company. The study employed a descriptive-analytical method and relied
on a structured questionnaire as the main tool for data collection, administered to a sample of 200

customers.

The findings revealed a positive and statistically significant correlation between corporate
communication practices and corporate image. It was found that communication practices—such as

message clarity, transparency of information, response speed, and effective digital communication—




play a major role in improving customers’ overall impressions. The study also emphasized that

strengthening communication channels, enhancing transparency, and activating proactive

communication are essential factors in improving the company's public image.

Based on these findings, the study presents several recommendations for telecommunication
companies, including the importance of unifying communication messages, developing training
programs for communication staff, and updating corporate communication strategies to enhance

customer trust and satisfaction.

Keywords: Corporate communication, corporate image, telecommunication companies, customer
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