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Frequency | Percent | Valid Percent | Cumulative Percent
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Abstract

This research studied the influence of customer ratings, trustworthiness, and customer experience on
digital marketing techniques within the e-commerce retail industry. With a sample of 171 people, the study
employed Chi-Square testing, ANOVA, and Bayesian analysis. Chi-Square testing found strong connections
between digital marketing activities and consumer assessments, trustworthiness, and experiences, however

with limits owing to low predicted cell numbers.

ANOVA demonstrated that customer-related variables combined have a statistically significant
influence on digital marketing (Sig. =.002). While R-squared implies these variables explain around 15.3% of

the variation in digital marketing, the corrected R-squared of 10.2% indicates modest explanatory power.

The Bayes Factor of .007 implies minimal evidence preferring the model with predictors over a null
model. Overall, the results demonstrate that although consumer feedback and experiences are statistically
connected to digital marketing, their direct predictive effect on these methods may be minimal, with other

variables also playing a role.
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