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Subject: Request for Research Questionnaire Review
Dear Dr. .......cccooovviiiiiiiii, ,
I hope this message finds you in good health and high spirits.

[ am a graduate student at MidOcean University — College of
Management, specializing in the Master’s program in business Management. |
am currently working on a research study titled: “Employees’ Perceptions
Toward the Potential Use of Artificial Intelligence in Managing HVAC
Maintenance: An Exploratory Study at King Abdulaziz International
Airport, Jeddah.” This research is part of the requirements for obtaining a

Master’s degree in business Management.

[ am writing to kindly request your valuable expertise in reviewing the
questionnaire for my research. I have attached a copy of the questionnaire and
would greatly appreciate your feedback, comments, and suggestions regarding
the accuracy and relevance of the statements in measuring the intended

objectives of the study. I would also be grateful for any modifications you may

deem appropriate, whether through rephrasing, deleting, or adding new

statements.

Thank you very much for your time and efforts. I look forward to

receiving your valuable remarks.
With sincere appreciation and respect,

Researcher: Shadi Fadel Al Sharif
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Questionnaire

“Employees’ Perceptions Toward the Potential Use of Artificial
Intelligence in Managing HVAC Maintenance: An Exploratory Study at
King Abdulaziz International Airport, Jeddah”

Dear Participants,

Greetings, this questionnaire has been prepared as part of a Master’s
thesis entitled: “Employees’ Perceptions Toward the Potential Use of
Artificial Intelligence in Managing HVAC Maintenance: An Exploratory
Study at King Abdulaziz International Airport, Jeddah.” You are kindly

requested to read the questions carefully and respond to all items according to

the provided instructions. Your participation will contribute valuable insights to
the study’s objectives. Please note that all information collected will be used
strictly for academic and scientific purposes only. Thank you for your time and

cooperation.

Researcher: Shadi Fadel Al Sharif




Questionnaire (1): Technicians

Section One: Demographic Information
1. Age: ()Under30 ()30-40 ()41-50 () Over 50

2. Years of technical experience: () Lessthan 5 () 5-10 () 11-15 ()
More than 15

3. Technical Department: ( ) Cooling () Ventilation () Electrical
Section Two: Questionnaire Dimensions
(Likert Scale: 1 = Strongly Disagree — 5 = Strongly Agree)
1. Acceptance of Change in Work Methods

o I find that predictive maintenance using artificial intelligence is more

effective than traditional maintenance methods.

o [ have no objection to shifting from manual maintenance to smart

maintenance if the proper tools are provided.
2. Readiness for Training

o« I am willing to attend training programs on the use of artificial

intelligence technologies.

o Training on Al tools would help me perform my work more effectively.

3. Positive Expectations

o I believe that using artificial intelligence will reduce HVAC system

failures.

o Implementing Al will contribute to lowering operational maintenance

COsts.
4. Active Participation

o [ would like to participate in digital transformation programs for

maintenance.




o I believe I can contribute to the success of Al implementation in

maintenance operations.

5. Field Challenges

o I believe that weak technical infrastructure represents a barrier to Al

implementation.

o The lack of qualified technical personnel may hinder the success of

predictive maintenance.




Questionnaire (2): Supervisors/Managers

Section One: Demographic Information

1. Job Level: ( ) Department Manager ( ) Maintenance Supervisor ()
Operations Officer

2. Years of administrative experience: () Lessthan5 () 5-10 () 11-15
() More than 15

3. Educational qualification: ( ) Diploma () Bachelor’s () Master’s (

) Doctorate
Section Two: Questionnaire Dimensions
Likert Scale: 1 = Strongly Disagree — 5 = Strongly Agree)
1. Acceptance of Digital Transformation

o [ believe that artificial intelligence represents a strategic tool for

developing maintenance management.

« Integrating Al enhances the airport’s competitiveness at the regional

level.
2. Readiness to Support Training

o I recommend providing continuous training programs for employees on

predictive maintenance systems.

Investing in technician training is an essential prerequisite for successful

digital transformation.
3. Positive Expectations of Impact

o Applying Al technologies will help analyze maintenance data more

accurately, in line with international maintenance and quality standards.

« Using Al technologies will improve energy consumption efficiency and

reduce waste caused by suboptimal operation.
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Relying on Al in fault analysis will enable early detection of potential

issues, thereby reducing unexpected breakdowns.

Implementing predictive maintenance systems based on Al will reduce

operational costs by minimizing unplanned downtime.

Utilizing intelligent analytics will enhance the accuracy of predicting

component life expectancy, improving the reliability of HVAC systems.
4. Managerial Role in Active Participation

o [ am ready to support digital transformation initiatives in maintenance

management.

« [ will encourage employees to participate in implementing Al

technologies.

5. Administrative Challenges

o High initial investment costs represent an obstacle to adopting Al

technologies.

« Employee resistance to change may limit the success of implementation.




Abstract

This study aims to explore employees’ perceptions regarding the
potential use of artificial intelligence (Al) in managing HVAC Maintenance,
through an exploratory study conducted at King Abdulaziz International Airport
in Jeddah. The research examines four main dimensions: acceptance of
changing work methods, readiness for training, positive expectations, and actual
participation, as well as field and administrative challenges affecting Al

adoption.

The study employs a descriptive-analytical methodology, based on the
Technology Adoption Model (TAM) to interpret individual behavior toward
new technologies, and the Predictive Maintenance Theory to understand the
impact of Al on maintenance operations. Data were collected via two digital
questionnaires, distributed to 96 technicians and 57 supervisors and managers,

and analyzed using SPSS v.25.

The results indicate that technicians, supervisors, and managers
demonstrate high levels of acceptance, readiness for training, and active
participation, alongside positive expectations regarding Al’s impact on
enhancing maintenance efficiency, reducing breakdowns, and lowering
operational costs. Statistical analyses confirmed significant relationships
between employees’ perceptions and their readiness to adopt and utilize Al

technologies.

The study recommends enhancing specialized training programs,

promoting active participation, managing field and administrative challenges,

and providing strong leadership support to ensure the successful digital

transformation of air-conditioning maintenance.

Keywords: Artificial Intelligence, HVAC Maintenance, Digital

Transformation, Technology Adoption Model, Predictive Maintenance
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