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Abstract

The study aims to investigate the impact of professional training and development, in
its combined dimensions (identifying training needs — designing the training program —
implementing the training program — evaluating the training program), on job performance.
The study was applied to human resources employees in medium and large companies. Data
was collected through a questionnaire distributed to a random sample of employees working
in recruitment companies in Riyadh, totaling 350 participants. The questionnaire consisted of

30 items distributed across the four dimensions.

The results showed a strong, statistically significant positive correlation between
professional training and development and its dimensions (identifying training needs,
designing the training program, implementing the training program, evaluating the training
program) and job performance, based on a field study of human resources employees in

medium and large companies, at a significance level of 0.05.

Based on these results, the study recommends the activation of a system for
periodically identifying training needs based on performance evaluation and real skill gap
analysis among employees. It also recommends designing flexible and interactive training
programs that align with technological advancements and modern work requirements in HR

environments.

Keywords: Professional training and development — Job performance — Human resources in

medium and large companies
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