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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
4l claallg 49 100.0% O 0.0% 49 100.0%

a

a. Dichotomy group tabulated at value 1.
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Frequenciesamd il clbisili$
Responses Percent of
N Percent Cases
Aabidl &4l sl Aglaal) dsall 47 35.6% 95.9%
i) e il 35 26.5% 71.4%
bl (3 11 8.3% 22.4%
Leaall coldal) 8 6.1% 16.3%
U panddl clinkaill 31 23.5% 63.3%
Total 132 100.0% 269.4%

a. Dichotomy group tabulated at value 1.
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid a8« 34 69.4 69.4 69.4
Lusic 14 28.6 28.6 98.0
paddie ] 2.0 2.0 100.0

Total 49 100.0 100.0
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
Omandll c¥lse$ 49 100.0% O 0.0% 49 100.0%
a

a. Dichotomy group tabulated at value 1.
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Frequenciesgsmaill c¥laed
Responses Percent of
N Percent Cases
Ayl 28.0% 85.7%
Dlsall 5 16.7% 51.0%
S
Meall dara 29.3% 89.8%
sa5all| 39 26.0% 79.6%
Total | 150 100.0% |306.1%

a. Dichotomy group tabulated at value 1.
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid T »S 11 22.4 22.4 22.4
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Total 49 100.0 100.0
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a. Dichotomy group tabulated at value 1.
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93.9%
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322.4%

a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent

S8Y) st SV$ 49 100.0% O 0.0% 49 100.0%
a
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a. Dichotomy group tabulated at value 1.
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a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
acibaailly 49 100.0% O 0.0% 49 100.0%

a. Dichotomy group tabulated at value 1.
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a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
Glbaadll da 453 49 100.0% O 0.0% 49 100.0%
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a. Dichotomy group tabulated at value 1.
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Case Summary
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Valid Missing Total
N Percent N Percent Percent
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a. Dichotomy group tabulated at value 1.
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent

49 100.0% 0 0.0% 49 100.0%

AV L jill o 5IS HLRY Lundl] jlai) gaile 1 29 Jon

Chi-Square Tests
Asymptotic
Significance
Value (2-sided)
Pearson Chi-Square 17.1832 .002
Likelihood Ratio 16.499 .002
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Linear-by-Linear

Association

N of Valid Cases 49

a. 5 cells (55.6%) have expected count less than 5. The

minimum expected count is .20.
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Case Processing Summary
Cases
Valid Missing Total
Percent N Percent Percent
49 100.0% 0 0.0% 49  100.0%
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Chi-Square Tests
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 13.9632 .007
Likelihood Ratio 15.205 .004
Linear-by-Linear 11.059 <.001
Association
N of Valid Cases 49
a. 5 cells (55.6%) have expected count less than 5. The

minimum expected count is .06.
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Case Processing Summary

Cases

Missing
Percent

Valid
Percent N

Total
Percent

49  100.0% 0 0.0%

49

100.0%
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Chi-Square Tests

Asymptotic
Significance
df (2-sided)

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear

Association

N of Valid Cases 49

178
.186
.026

a. 4 cells (44.4%) have expected count less than 5. The
minimum expected count is .24.
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ANOVA
Sum of Mean
Squares df Square
Between .269 135
Groups
Within Groups 29.731 .646
Total 30.000
Lil sl Jds Between 1.029 515
e Groups
Within Groups 19.950 434
Total 20.980
Between 314 157
Groups
Within Groups 17.319 376

Total 17.633
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« Scientific Journal for Financial and commercial studies
https://sjrbs.journals.ekb.eg/

« Asharqg Al-Awsat Newspaper
https://aawsat.com/home/article/2131936/%C2%AB%D8%A7%D9%8
4%D8%B1%D9%82%D9%85%D9%86%D8%A9%C2%BB-
%D8%AA%D9%82%D9%81%D8%B2-
%D8%A8%D9%82%D8%B7%D8%A7%D8%B9-
%D8%A7%D9%84%D8%AC%D9%85%D8%A7%D8%B1%D9%83-
%D8%A7%D9%84%D8%B3%D8%B9%D9%88%D8%AF%D9%8A-
%D9%84%D9%84%D9%85%D8%B1%D8%AA%D8%A8%D8%A9-
%D8%A7%D9%84%D8%B3%D8%A7%D8%AF%D8%B3%D8%A9-
%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A7%D9%8B
Unified digital platform
https://www.my.gov.sa/wps/portal/snp/aboutksa/digitaltransformation

« Bakkah learning

https://bakkah.com/ar/knowledge-center/%D9%81%D8%B4%D9%84-
%D8%A7%D9%84%D8%AA%D8%AD%D9%88%D9%84-
%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A#:~:text=%D8%A
7%D9%84%D8%AA%D8%AD%D9%88%D9%84%20%D8%A7%D9%84%
D8%B1%D9%82%D9%85%D9%8A%20%D9%8A%D8%B9%D8%AA%DS
%A8%D8%B1%20%D8%AA%D8%AD%D8%AF%D9%8A%D9%8B%D8
%A7%20%D9%83%D8%A8%D9%8A%D8%B1%D9%8B%D8%A7,%D9%
88%D8%A7%D9%84%D9%85%D9%82%D8%A7%D9%88%D9%85%D8
%A9%20%D8%A7%D9%84%D8%AF%D8%A7%D8%AE%D9%84%D9%
8A%D8%A9%20%D9%85%D9%86%20%D9%82%D8%A8%D9%84%20%
D8%A7%D9%84%D9%85%D9%88%D8%B8%D9%81%D9%8A%D9%86.

« Business network https://arabnm.com/

« Arab Sustainability Company https://sustainability-excellence.com/
« Makkah newspaper https://makkahnewspaper.com/

« Arab journal for scientific publishing https://www.ajsp.net/
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This research explores the adoption of digital transformation strategies
within service institutions and examines their impact on achieving
institutional excellence. In an era where technological advancements are
rapidly reshaping business landscapes, service institutions are
increasingly recognizing the necessity of integrating digital technologies
into their operations to remain competitive and achieve superior
performance.

The study aims to identify the impact of digital transformation on key
aspects of institutional excellence, such as operational -efficiency,
innovation, service quality, and customer satisfaction, Examine the
challenges and opportunities associated with implementing digital
transformation strategies in service-oriented organizations.

The research employs a mixed-methods approach, combining both
guantitative and qualitative data collection methods.

The study found that digital transformation has been shown to have a
positive impact on institutional excellence, particularly in enhancing
operational efficiency and fostering innovation. Institutions that have
embraced digital tools and processes reported higher levels of service
quality and customer satisfaction, key challenges identified include
resistance to change, lack of digital skills among staff, and insufficient
infrastructure. these challenges hinder the full realization of the benefits
of digital transformation, the research highlights several opportunities for
service institutions, such as leveraging data analytics for better decision-
making, improving customer engagement through digital platforms, and
exploring new business models enabled by digital technologies.

Based on the findings, the research suggests that service institutions
should invest in digital infrastructure and training to build a skilled
workforce, foster a culture of innovation and openness to change, develop
flexible digital transformation strategies that can adapt to evolving
technological trends and market demands and continuously measure and
improve digital initiatives to ensure they contribute to institutional
excellence.

This research underscores the critical role of digital transformation in
enabling service institutions to achieve and sustain excellence. By
effectively adopting and implementing digital strategies, these institutions
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can not only improve their operational efficiency and service delivery but
also position themselves as leaders in an increasingly competitive and
digital-driven marketplace.




