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9
Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
24.073 1 24.073
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Coefficients®
Standardized Unstandardized
Coefficients Coefficients
Sig. t Model
Std.
Beta B
Error
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_ Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
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Coefficients®
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Std.
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Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
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Coefficients®
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Abstract

The research aimed to shed light on the role of electronic
administration in improving the quality of government services in the
Kingdom of Saudi Arabia, by clarifying the dimensions of electronic
administration, in addition to revealing the impact of electronic
administration in its dimensions on improving the quality of
government services. The researcher relied on the descriptive and
analytical approach in order to In order to achieve the objectives of the
study, the questionnaire was used as a tool for collecting information.
This research was applied to a study population represented in the
Kingdom of Saudi Arabia. The research sample consisted of a random
sample of (246) individuals. To analyze this information, the statistical

analysis program (SPSS) was used.

This research has reached a set of important results, the most
prominent of which is that electronic administration has an impact on
improving the quality of government services, and there is an influential
role for all dimensions of electronic administration (the administrative
dimension, the technical dimension, the human and financial resources
dimension, the administrative dimension, and administrative

empowerment) on the quality of government services. The researcher
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recommended conducting studies and conferences to identify the
importance of electronic administration and its effective role in
improving the quality of government services, improving the quality of
government services through automation tools based on artificial
intelligence that enable it to facilitate administrative processes,
clarifying the extent of the benefit. Returning from the electronic
management of employees in the state’s public sector and reassuring

them that it does not change their administrative positions.
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