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Abstract

,This study aimed to examine the impact of digital data management solutions
represented by data integration and reporting automation, on e-commerce growth in
the Kingdom of Saudi Arabia. The study addressed a research gap concerning the
,scarcity of quantitative field studies investigating this relationship in the Saudi context
making it theoretically significant in bridging this gap and practically valuable in
providing e-commerce store owners and policymakers with empirical evidence for

.informed digital investment decisions

The study adopted a quantitative descriptive-analytical approach, using an electronic
questionnaire as the primary data collection tool, administered to a sample of 14
respondents comprising e-commerce retail store owners and managers in Saudi
Arabia. Statistical analyses were conducted using SPSS, including Cronbach’s Alpha for
reliability, descriptive statistics, Pearson correlation, and simple and multiple linear

.regression to test the study hypotheses

The study yielded several key findings: the level of digital data management solution
adoption among Saudi e-commerce stores was high (overall mean = 4.383), and e-
commerce growth levels were also high (overall mean = 4.111). Hypothesis testing
revealed a statistically significant positive effect of data integration on e-commerce

growth (F=5.312, R%=30.7%), while reporting automation showed a borderline
significant effect (F=4.641, R2=27.9%). The study also revealed a high correlation
between the two dimensions (r=0.899), reflecting their operational integration in e-

.commerce store environments
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Based on these findings, the study recommends that e-commerce store owners
prioritize investing in data integration solutions as the highest-impact dimension, then
.complement it with reporting automation to transform data into actionable decisions

Policymakers are advised to incorporate digital data readiness criteria into support
programs for small and medium-sized e-commerce stores. The study emphasizes the

.need to replicate the model with larger samples to enhance generalizability

,Keywords: Digital data management solutions, data integration, reporting automation

.e-commerce growth, Saudi Arabia, Vision 2030
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