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Questionnaire

Dear Mr. / 1 = .

| would like to inform you that | am a student at Midocean University, College of Management,
Master of Project Management, and | am currently conducting a study entitled: “The Impact
of Digital Marketing on Consumer Behavior: An Applied Study on Social Media Users,” as part
of the requirements for the Master’s degree in Project Management. Given the importance of
your valuable opinions, | kindly ask you to complete this questionnaire. | assure you that your
responses will be highly appreciated, treated with complete confidentiality, and used solely for
scientific research purposes. Therefore, | kindly request that your responses be as accurate

and honest as possible in order to contribute to obtaining accurate results.

Thank you for your kind cooperation.

Saleh Mustafa Al-Absi Supervisors

Master of Project Management Dr.Alfaisal Abdelhameed Mohamed

Candidate
Dr.Fayez Ali Jrad

College of Management, Midocean

University College of Management, Midocean

salehtelecom@gmail.com University




:(Demographic Characteristics) d:|£ sasill Lailadll Yl

WS oo s A LAY 8 [V] 8] gy o
Kindly place a checkmark [v] in the box that reflects your opinion.

Gender: uiall .1
Female _ul [0 Male <3
Age: yaal) .2
Less than 20 years [ 4w 20 o Ji O
From 20 to less than 30 years [ 4. 30 oo J8 ) 20 o O
From 30 to less than 40 years [ & 40 (0 J& ) 30 o O
40 years and above [/ i<l 4. 40 O
Educational Level:gghm Goiwal) .3
Secondary or less  Jila (g5l
Diploma 5L
Bachelor’s Degree | (us)sl\<s [
Postgraduate Studies / W <l [

Number of hours of daily Lug & Lis¥) Jualsill Jilug aladial clolu 2 .4

social media use:

/ Less than one hour  delw oy I
/ From 1 hour to less than 3 hours ~ cilelw 3 oo J8l ) dele o]
/ From 3 to less than 5 hours  cilele 5 e i ) 3 ed

5hours or more | <l cile WS




Most frequently used platform:clat Laladin) <Y Laiall .5

/ Instagram o}y

[ Snapchat  «li L[]

| TIKTok &g el ]

[ X (formerly Twitter) — lalw jusi / (SIC]
| Facebook  &lsudl]

| Other  (sAI]

Have ¢ claia¥) Jualgil) Jiluy e Augudt Gsina ol (Do) g Jolitl) Al Gaw J -6
you previously interacted with an advertisement or marketing

content through social media?

[No ¥ /Yes [ a0

(Questionnaire Statements):diLiuy) s il

) Gl 38 AV llaal) Lo ohilse da )3 2an3 o

Please indicate your level of agreement with the following statements according

to the scale below:

1

2

3

5

Bads Gilse 4
Strongly Disagree

Blsa
Disagree

Alaa

Neutral

sady (lsa

Strongly Agree




(Axis 1: Digital Marketing) <8, (giguiili: J5¥1 saall

3

eihylaall

Statements

e
52 3ilye
Strongly

Disagree

Gilse
Disagree

Alaa

Neutral

Strongly
Agree

eyl dealgill il e jlaill cldlall 2
Lasgiay laaly Liisess (gine
Brands present clear and understandable

marketing content through social media.

Biya o ail) Gugedl) (gsindl Jacley
leadl) o clamial (e 4ulS Glagles
Digital marketing content helps me obtain
sufficient information about products or

services.

S Iyl selaa¥) Jualgill Jilug Jeus
Jgalial Ll cleadlly calatid)
Social media facilitates access to the

products and services that | need.

Ehlesdindy Sladed e Aoyl Ladlall Jeli
sl sy aldia) e eDlasl

A brand’s interaction with customer
comments and inquiries increases my

interest in its digital content.

(Axis 2: Purchase Decision)s|all )8 AU ) saal)

3

) ad

Statements

e
5y (3ilsa
Strongly

Disagree

Gilsa e
Disagree

laa

Neutral

Strongly

Agree

el dalsill Jiluss e L))l S 5
Al e ey (5K b

Digital advertisements on social media
influence my thinking about purchasing a

product or service.




o sl d3laal el Jualgil) Jilss aadind
cehyall S alasl Ja cleadll

| use social media to compare products or
services before making a purchase

decision.

dealsill Bluy Ao agaladety cperdia) o)) s
LA @B b e laaY)
Users’ opinions and comments on social

media influence my purchase decision.

Sl Y L) 8)ysiall g gl i pall Jinds
cehall b

Digitally published promotional offers

encourage me to think about purchasing.

(Axis 3: Trust)dal): CIdl) | gaal)

clylal)

Statements

e
Bady (3ilse
Strongly

Disagree

Gilse 2
Disagree

ulaa

Neutral

Strongly

Agree

) gginall L daalally daalsl) Clasleall 1
) Akl S e
Clear and honest information in digital

content increases my trust in the brand.

B il plia 5l s ddlaas i
Neie glead) Lol il

The credibility of influencers or content
creators affects my trust in the advertised

product or service.

Slaadl Chliadind e dlaall Adlall 3y Aoy 2%
Lo B (e dealsil) iy e

The brand’s prompt responses to
customer inquiries through social media

increase my trust in it.

S L) gpiall eDlaall colaty cilas ilans
el ol il 43




Digitally published customer ratings and

experiences make me more confident in

the product or service.

(Axis 4: Loyalty) e¥sll: aill gaal)

clylaal)

Statements

e Gl e | ulaa
sadn (385« | Disagree | Neutral

Strongly Strongly

Disagree Agree

Jilas e Al Adlall aa aiosal) Jelil) ap
AT Ba lgma dalall & i) (e Jualsil
Continuous interaction with the brand on
social media increases my desire to deal
with it again.

el At ) i) (ssinal) B29n i
by Ayl

The quality of digital content encourages
me to continue following the brand.

) On At Badd )l Sl ly (el 35
Al A e ehall IS b
Personalized digital offers and messages

increase my desire to repurchase from
the brand.

A positive digital experience encourages

me to recommend the brand to others.




(Axis §: Perception)djayl: (ualdld) | saall

bl

Statements

e
52 3ilye
Strongly

Disagree

Gilse
Disagree

Alaa

Neutral

Strongly

Agree

el b L) el of eeisall (mpe Al g
A (e

The way a product or service is presented
digitally affects my impression of its

quality.

e laglly jseal) Ja Gl gginal) iselus
Al gl il e maagl 8ygem 5SS

Visual content such as images and videos
helps me form a clearer picture of the

product or service.

By e ptiall Cladally Cilanlyall iaeles
Aaxdl) ) aial Gsies Le bl (& Jualsil
Reviews and comments published on
social media help me perceive the
advantages and disadvantages of the

product or service.

Fase Al dasedl) Al Adlsme i
il Lkl e dadl)

The credibility of the digital marketing
message affects my mental image of the

brand.




(Axis 6: Customer Satisfaction) sdaal) La): (ualed) gaal)

bl

Statements

e Gl & | ulaa
sadu 38ls« | Disagree | Neutral

Strongly Strongly

Disagree Agree

Slasles o)) (ssindl g Lovie Liajlly e
Lehdl) U a4l

| feel satisfied when digital content
provides sufficient information before
purchase.

il e Al Llall pa ealsill Alggas 238
e (gl o el

The ease of communicating with the

brand via social media increases my

satisfaction with it.

O Sl e ehdll ae 2)lly deiliall dejus 13
Al Lkl

Prompt follow—up and responses after
purchase increase my satisfaction with
the brand.

Guladl G o e spul) (gsinall Gl iy
Ll (e Lol ol il

The consistency between digital marketing

content and the actual product or service

experience increases my satisfaction.

.g.d.d\ Gaal) asa gﬁ asian by ALY sda ddas gﬁ aliglad asl Sa

Thank you for your cooperation in completing this questionnaire and for your contribution to

supporting scientific research.




Abstract

This study aimed to analyze the impact of digital marketing on consumer
behavior among social media users in the Kingdom of Saudi Arabia through five
main dimensions: purchase decision, trust, loyalty, perception, and customer
satisfaction. The study adopted the descriptive analytical approach and used a
questionnaire as the primary tool for collecting data from a sample of 386 social
media users. The data were analyzed using SPSS through frequencies,
percentages, means, standard deviations, Cronbach’s alpha coefficient, Pearson
correlation coefficient, and simple linear regression analysis. The results revealed
that the level of digital marketing was high, and the overall level of consumer
behavior was also high. The reliability coefficient for the overall instrument
reached (.915, indicating a high degree of internal consistency. The findings
also showed a positive and statistically significant impact of digital marketing on
all dimensions of consumer behavior. Digital marketing explained 48.6% of the
variance in overall consumer behavior, with loyalty being the most affected

dimension.

Keywords: Digital marketing, consumer behavior, social media, purchase

decision, customer satisfaction.
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