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Abstract

This study aimed to identify the role of adopting artificial intelligence technologies in achieving
digital transformation of marketing within industrial companies in the Kingdom of Saudi Arabia in
light of Vision 2030. The study focused on analyzing the relationship between the use of smart
technologies and the development of digital marketing activities as well as improving marketing

performance efficiency within these companies.

The study adopted the descriptive analytical approach due to its suitability for the nature of
the topic. A questionnaire was used as the main tool for data collection from a sample of
employees working in marketing departments digital transformation and information
technology in industrial companies. The data were analyzed using a set of descriptive

statistical methods to interpret the relationship between the study variables.

The results of the study revealed a positive effect of adopting artificial intelligence
technologies on achieving digital transformation of marketing. The use of these technologies
contributes to improving the quality of marketing decisions enhancing the ability to analyze
data developing digital marketing strategies and improving customer experience. The
findings also showed that artificial intelligence helps increase marketing performance

efficiency and strengthen the competitive capability of companies in the digital environment.

The study recommended the need to enhance the adoption of artificial intelligence

technologies within industrial companies by developing digital infrastructure qualifying

human resources and supporting the use of data in marketing decision making. It also

emphasized the importance of strengthening integration between technological systems and
marketing activities in a way that contributes to achieving the goals of digital transformation

of marketing in line with Saudi Vision 2030.

Keywords: Artificial Intelligence Digital Transformation of Marketing Digital Marketing
Data Analysis Industrial Companies Saudi Vision 2030
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