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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 27.425 16 .037

Likelihood Ratio 25.490 .062

Linear—by—Linear Association 4.810 .028

N of Valid Cases 107

a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .14.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi—Square 221254 16 139

Likelihood Ratio 19.089 .264

Linear-by-Linear Association .366 .545

N of Valid Cases 107

a. 17 cells (68.0%) have expected count less than 5. The minimum expected countis . 14.
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Abstract

* This study aimed to test the role of organizational intelligence in detecting fraud by applyingitto insurance
companies in the Kingdom of Saudi Arabia. The descriptive analytical approach was used, and the
questionnaire was used as the main tool for collecting data. The study sample consisted of 107 employees

working in insurance companies in the Kingdom of Saudi Arabia, including those in the claims department,
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senior management, and human resources departments. They were selected using simple random
sampling. Data was collected via an electronic questionnaire, and the SPSS statistical software was used to
analyze the collected data. The study concluded with several findings, the most important of which were: a
statistically significant positive relationship exists between strategic intelligence and fraud detection in
insurance claims within Saudi Arabian insurance companies; and a statistically significant positive
relationship exists between emotional intelligence and fraud detection in insurance claims within Saudi
Arabian insurance companies. A set of recommendations was also made, the most important of which are:
legislation and policies related to organizational intelligence in fraud detection in the Kingdom should be

improved; and current laws should be reviewed and updated to keep pace with modern developments in

the insurance industry and to meet the needs of clients and owners.

« Keywords: Organizational intelligence - Fraud - Insurance claims - Insurance companies.
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