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Abstract

This research aims to investigate the role of knowledge management
processes in enhancing the capabilities of human resources at Al-Muzahimiyah
Hospital in Riyadh. The researcher employed the descriptive analytical method
and used a closed questionnaire to collect data from the study population, which
included hospital employees; the research sample consisted of 140 employees
from various departments. The results showed a strong and statistically significant
correlation between all dimensions of knowledge management (generation,
sharing, and application) and the enhancement of human resource capabilities.
The study recommended strengthening knowledge sharing policies, developing
technical platforms, and increasing training and professional development
programs to ensure the sustainable development of human resources in the
healthcare sector.

Keywords

Knowledge Management, Human Resources, Hospitals, Knowledge Sharing,
Knowledge Application, Statistical Analysis
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