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Abstract (English)

This study aimed to examine the impact of social media platforms
on shaping public opinion during wars and conflicts. It also sought
to identify the extent to which individuals rely on social media as a
source of information during crises and to explore the factors that
influence the credibility of information shared through these
platforms. The study adopted a descriptive survey approach and
used a questionnaire as the primary data collection tool. The
collected data were analyzed using percentage-based statistical
analysis.

The findings revealed that most participants rely on social media
platforms to obtain news and information during wars and conflicts.
The results also indicated that social media plays a significant role
in shaping public opinion and influencing individuals’ attitudes
toward ongoing events. In addition, the study found that the
availability of reliable information sources increases users’ trust in
online content and that most participants verify information before
believing or sharing it. The study concludes that the influence of
information varies depending on the social media platform and the
nature of the conflict, highlighting the growing role of digital media
in shaping public opinion during times of crisis.

.Keywords: Social Media, Public Opinion, Wars, Conflicts, Crises
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