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The role of using mental games (gamification) in
enhancing risk management culture from the perspective
of private sector employees in Jeddah
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Abstract

The current research aimed to reveal the role of using mental games (gamification) in enhancing risk
management culture from the perspective of private sector employees in Jeddah, the researcher adopted
the descriptive method, and used the questionnaire to collect data, and the study sample consisted of (60)
employees working in the private sector in Jeddah, Saudi Arabia, and the results of the study showed that
there is a positive role played by the use of mental games (gamification) in enhancing risk management
culture, where the weighted mean of weights came (3. 66), with a standard deviation of (1.016), and that
there is a positive relationship between interaction and participation when using mental games
(gamification) in enhancing risk management culture. (66), with a standard deviation of (1.016), that there
is a positive relationship between interaction and participation when using mental games and promoting
risk management culture, with a weighted mean of (3.80), with a standard deviation of (1.045), and that
there is a positive relationship between cooperation and team identity when using mental games in
promoting risk management culture, with a weighted mean of (3.79), with a standard deviation of (1.045),
and that there is a positive relationship between cooperation and team identity when using mental games
in promoting risk management culture, with a weighted mean of (3. The results of the research confirmed
that there is a positive relationship between good behavior when using mental games in promoting risk
management culture, as the weighted mean of the weights came (3.81), with a standard deviation of
(0.980), and that there are no statistically significant differences between males and females of the study
sample of workersin the private sectorin Jeddah in awareness of the role played by the use of mental games
(gamification) in promoting risk management culture, as the calculated “t” value was (1.014), at a
significance level of (1. It also showed that there are no statistically significant differences between the age
groups of the study sample of workers in the private sector in Jeddah in the awareness of the role played by
the use of mental games (gamification) in promoting the culture of risk management, where the value of (F)
(2.218) with a probability value (0.079), which is statistically insignificant as it is greater than (0.05). Also,
there are statistically significant differences between educational degrees in favor of those who hold a
“bachelor's degree” than other categories in the educational level in full awareness of the role of using
gamification in promoting risk management culture, where the value of (F) (5.275) with a probability value
of (0.003), the research results also confirmed that there are statistically significant differences between job
degrees in favor of those under the category of employees “employee” than other categories in full

awareness of using gamification in promoting risk management culture, where the value of (F) (12. 292)




with a probability value of (0.00), which is smaller than (0.05) statistically significant; the research

recommended expanding the application of training programs based on risk simulation based on the

principle of gamification to train employees to make correct decisions, and expanding the scope of the

research to include other sectors such as education, health, and the government sector.

Keywords: Gamification, risk management
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