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Dear Respondent,

to examine the | am a Master's candidate (Management) at the University of
Midocean Currently, | am conducting a study titled " Customer Relationship
Management and Its Impact on the Growth of Water Pump Sales in Competitive
Markets “ This study aims | would like to request your cooperation to answer
this questionnaire. Any information obtained will be kept confidential and only

used for academic purposes. Your cooperation is highly appreciated.

Thank you in advance for agreeing to participate in this study. If you have any
questions, please do not hesitate to contact my honorable supervisor, Associate
Professor Dr. Alfaisal Abdulhameed or Dr. Fayez Jarad or myself Eng. Saeed Al-

Amoudi (Master Candidate).
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Abstract

This research aims to study the impact of Customer Relationship Management
(CRM) on the growth of water pump sales in competitive markets, by analyzing the
factors that contribute to enhancing customer satisfaction and increasing their
loyalty, which leads to improved sales performance.

The study relies on a theoretical model that defines the relationship between CRM as
an independent variable and sales growth as a dependent variable, considering
intermediary factors such as customer satisfaction and purchase frequency.

Data were collected through questionnaires distributed to a sample of companies
specializing in selling water pumps in the local market, in addition to conducting
interviews with sales managers to understand the impact of CRM strategies on
company performance.

After analyzing the data using appropriate statistical methods, the study concluded
that the implementation of effective CRM systems directly contributes to increasing
water pump sales. The results showed that companies relying on advanced CRM
systems achieve higher growth rates in sales compared to those not using these
systems.

The results also indicated that customer satisfaction plays a crucial role in influencing
repeat purchase decisions, and that using advanced analytics in CRM helps
companies anticipate customer needs and provide more efficient solutions.

Based on these results, the study recommends that manufacturers and distributors of
water pumps adopt advanced CRM systems, improve the quality of customer
interactions, and provide effective technical support channels to enhance the

customer experience and increase retention rates.
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