Digital Media and Diplomacy in the Comoros

(A Field Study between Reality and Ambition)

sas)
Losges Logads g

222001975

g.ad‘)." «,a\_'i..g.(‘.n N

pY.YE - BVEgO

mpocea

vvvvvvvvvvvvvvvvvvvvvvvvv

o gl A aal>
TS PPSIEY [EVEY
=801 2 el o

eS| die)
e S 13
@2lyeles s
B9l8 Cpapued 2

‘_,313.\5 Crdond



https://sis.midocean.ae/public

ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

Rdig K&

ligee 189Sl Al alall 5d yhn J) ppuaally , Sl (alls 42 5l
5oslysles /5,5Sul 5 o gs dama /39Sl @St bt J1 5 bl
S Cnade B gaSl 9 B9 oy yuud /B eS|

botpoadl Ll 55 lS AL s slure] 536 J) oo oyl Lelol Yo leacs e ©
Joall i 3] 3 S S ol g o ey all] soas 28,81 Lpllasdh g
| g0t (el Ll s Gblal el ilial (e sel ol 35 LS - 3ul5 401 5 ppually
(Sadiy @S o e oS S Al 838 sk gaially guaddl @eddl
205 P 0 O slgu Fucluns @ pale oo SIS and Of od (3315
el g LS S Baz old G sl @) ol cibiail] @guds of cclo slall

Lfﬁl}f"“ Ln}m.u_é_wﬁ




ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

dmiall Olsiall
¢ Lo
) Ll ] danl
! Loyl (Bl al
A Ayl 2l Ll el )
Ve 4Ll byl e goladl]
Vo Al yudl ASCin
\1 Loyl 3l al
\Y Lolyudl Y5l
4 ulyuld gy laddl Sy
Y. Lyl 3yl ULy
A il i 3 @8, MU s5las
YY uesally Sl
YY <bylang Ul oluslys
A Ayl ULy par lgo]
& Ol § Laaz @3 Loyl (&1 Al
a0 e Glasyl
Yy Slo gty dasils!
YA Aol yuld Az ikl e ||
v Lyl s g9
Ty Bl
Y¢ S lyo gl
Yo &?-Ls-U




oill o @ Asale shtll g 3 1 Ve ¥l 3 gieerle ALa,
(z.solall5 281 531 0 il el )

dadon

Sldl CSlaz pan e 5355 o8 BIoT (8,0 e ol claglall ; iac @
cealy (g Il 8§ ads S edll pie @ Au—wlaghiadl el (3 Loy
Aol lEMall 35aTs Al oIl Byl JSLAT 3 Aoa¥l yliie 9o (0,1 Y]
o3, e Ll asisol dazms Los Lilisogias g Lrlolas goidy wodll ji jreis
(ol @Il ae JBall Jiolgild 3,8 dm )b

Jols oy e 45,08 P 0 L wloghadl 3 (08,01 ¥l daal s
Awleadl Sldeall 3 aSLALN fre b lgll (Siadg (a8la &) 3usaiy ciloglall
@8l AN S8y ¢ polll i dalyr (J) Apelaiz¥ly Loliard V) Slhumdl b (4
N 8y540 Gtssms (3 i Lo Aol dLdl e Aol LLas)l jddd duaie
(5331 Jgadl e Leldle 5u3aig

8,0l Y e Balatwdl yadll y5od (Say asS o ASEwia (Bliwdl sda 3
ooyall CUiSy (Jlzell lia § Lz lss a8 (@l oliamtlly L wloslis Jaad
(Joal! ezl Laygs susanl ALl




ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

de | Ao

odll 332 3 Aologbull 23,01 MYl ¢ye Balyull dan

paarll Bl Q) By sae § 8uyliie Leeal o wdSs (8,0 MUY Jlze § 3 wlydl 5855
izl e 3,01 ey aSliey gl Jild) ity Sl o glgaSCall

elladl Goiun e puly Haaz po duolsill s (08,01 MUY pslgdl Jalgd @
a9 AT 815l (e ¥! o mlyill 5Ly e e b (o0 2iSn 055 o Gyl
el

oy Ll L1 e el (Say « 8,01 YT D5 y0 2 pladl GT)d1 e 5101 @
i (8819 laglan a0 @Ses Ogundyll gedills Gguamaall Suyia Slalas!
Aoy golea¥l pudle

eall By § ped, ) HuleW) L e callal § 8515 cllint Laall payd @
551515 skl Aeliimg iyl sagandll sl I g lims S laaplly Sl
a2V Jualsall Jils

SISl 31,850 Sy ISl g1 B8 Lmyd y35 Byl DLe¥l: 1ol IS

LMl ) oL Ldeey wildsg Loyd (Ggiza N Y @éfn ﬁ)&c‘g\ ) PN f‘ il

W]
ae Lt 8,01 Y Sl 3 Ayl ey yolats LimgToiSll: poiual | odazll @

G pol—ung mlydd (e 33 Lew cLan caSilly ol sda 4815 e a1,8

:@r“ (“'Pl?d




ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

S| G Olamstll Busl e dleshully (08,01 aSeY| dulyill piai @
sl Sl daolys Baolydl sda Jolis. 8,391 clgiadl § umeS ilatalg 5y i
Joliis. ple S &uolaglindly ol culaMall e nwilall 24,a,80 208 ) DAY

LSl il g3 M5 (0 Ldnazms J) (i (@) Blua¥) (o ipaadl Ayl o
VRPN INLPYNPS ) FSYE EINES |

Ll 2eeliyall 855201 ) Asnloglindly (08,01 ade Ayl Jguol asls (Sa
Sl sl Juasdl Jilug sedsg P! solas 2l die. @llall (§ Lo 198l
yglat. Adeatl ilaMatly Aalall ¢y 95-ad e Jilugll sda il Al yud 3o Ll ylis
ool oo o Flai¥) Juolsill Jilug HLadily Lz s1siSall i pa dulyull a
SMally Jlas¥l psle (s Lage e o Yo Zuwloglitdly (08,01 2e¥] Loyl
 adedl

Y Jiluog il 20asS wid 30 Bwlagliidly (3,01 aSeY ) dly ! Bl af s
Joo ol Bl plsmial JUS (ped. wwlogld) 51,801 po ldee e 2iad)l
T Ala gl lalailly ola oSl (4Say dpadydl oMl ciliailly (£laza
iy Jlad IS Buwole gyl el allg clsliwad ! JuSCidy Aladl aladl G101 e
Aaloglilly (08,01 Y (aimses (e Lol 17 32 Lliloeig oliloall s o

80! YT Lualyll Jmo slas 3 U5 Iswaban il oLt n
SEMatly Jas¥l c¥lze 3 (0,Sally oraess8Y (o cyuadl @ Al glsdl

3 oot B Slanddl o w58 "6l Casisn” wlasbill S5 oSy, Aol
Ayl Ly il il 15 i e ] w1y B bd] Jlma o b
- oboshll! Juolsils olsill clilec 3




ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

30 | Ayl A 2nlomy] ciilga lia o Jgall Koy s il )
Ol A8l el Jilig cMdsent (Say Anlms¥l Colgzdl (. sslaglil
Sz LeS. Aladl aladl 101 lalarsly Alogbadl cilbLad! 3ocl o d 3 ealud
ey Juo gl s (s pe adgadl laMall 3323 o Jlas ¥l L g lgusd
S PRL I N |

5Ly ) el Ml iy (e w31 slaredl @35 O Sy <531 4l (0
Slasoslly Joul) dnase e 5355 Las ¢ oMY Jubianlly L3181 LY L)
Lo guazll e Lz gleiSl il oo Oglien <Ilia U3 ] L3LsYL. Awloslyd]
Lol @lEMall Jlea § Gilasad! oLl

loghly (08,01 N Ayl Sl sehas uolamy O adgtll o e Jrarudl @
dl 6352 O selatll 1 (Say. (£laxa¥ 1 Y Jiliog HLadilg Lz sdgiSl Hglas as
bz 4t oo eyl e Anloghadl lidee Jueady Adgadl SlaMall (s
iz 51585 Loz Bl Lads 18 (&1 Baoliedly 2l luzmtl) ol Uil
CJlell e § Jhas!

Lo Yo siad ualoghlly (08,01 AWl Aalyadl (3L6 ¢5,S3 @3 Lo (e 2Ly

s cllats. Lole 4ued) ) MYl Jilug ailis Joull ildde Julxiy o § palug
@l o @aladlly Jhai¥l cilides ruet] shailly e dl (e 1050 dalyudl
Al ey @ladl 5u5aT




ol 3 3 ele ghtll g 03 M1 AW giurle Wy
(z.solall5 281 531 0 il el )

e da ) s Lad) ol yud)

1. Digital Diplomacy: Theory and Practice
Corneliu Bjola & Marcus Holmes :aJ3l|
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This book analyses digital diplomacy as a form of change management in international
politics.

The recent spread of digital initiatives in foreign ministries is often argued to be nothing less
than a revolution in the practice of diplomacy. In some respects this revolution is long
overdue. Digital technology has changed the ways firms conduct business, individuals
conduct social relations, and states conduct governance internally, but states are only just
realizing its potential to change the ways all aspects of interstate interactions are conducted.
In particular, the adoption of digital diplomacy (i.e., the use of social media for diplomatic
purposes) has been implicated in changing practices of how diplomats engage in information
management, public diplomacy, strategy planning, international negotiations or even crisis
management. Despite these significant changes and the promise that digital diplomacy
offers, little is known, from an analytical perspective, about how digital diplomacy works.

This volume, the first of its kind, brings together established scholars and experienced
policy-makers to bridge this analytical gap. The objective of the book is to theorize what
digital diplomacy is, assess its relationship to traditional forms of diplomacy, examine the
latent power dynamics inherent in digital diplomacy, and assess the conditions under which
digital diplomacy informs, regulates, or constrains foreign policy. Organized around a
common theme of investigating digital diplomacy as a form of change management in the
international system, it combines diverse theoretical, empirical, and policy-oriented chapters
centered on international change.

This book will be of much interest to students of diplomatic studies, public diplomacy,
foreign policy, social media and international relations.
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2. "The Rise of Digital Diplomacy: How Social Media is Reshaping International

Relations"
llan Manor :alyl|
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"The Rise of Digital Diplomacy: How Social Media is Reshaping International Relations™
explores how social media platforms are transforming the landscape of international
relations and diplomacy. The book discusses how digital tools and social media are used by
governments and diplomats to communicate, engage with global audiences, and influence
public opinionl.

Would you like to know more about specific aspects of digital diplomacy or how it's being
implemented by different countries?

3. "The Digitalization of Public Diplomacy"
Andreas Sandre :aJ3l|
2013 &, 4l Hiwe
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This book addresses how digitalization has influenced the institutions, practitioners and
audiences of diplomacy. Throughout, the author argues that terms such as “‘digitalized public
diplomacy’ or “digital public diplomacy’ are misleading, as they suggest that Ministries of
Foreign Affairs (MFASs) are either digital or non-digital, when in fact digitalization should be
conceptualized as a long-term process in which the values, norms, working procedures and
goals of public diplomacy are challenged and re-defined. Subsequently, through case study
examination, this book also argues that different MFAs are at different stages of the
digitalization process. By adopting the term “the digitalization of public diplomacy’, this
book will offer a new conceptual framework for investigating the impact of digitalization on
the practice of public diplomacy.

https://link.springer.com/book/10.1007/978-3-030-04405-3?form=MGO0AV3
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4. " .Digital Diplomacy and International Organizations: Autonomy, Legitimacy, and

Contestation"
Hannah Slater :aJ3l!
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This book examines how international organisations (10s) have struggled to adapt to the
digital age, and with social media in particular.

The global spread of new digital communication technologies has profoundly transformed
the way organisations operate and interact with the outside world. This edited volume
explores the impact of digital technologies, with a focus on social media, for one of the
major actors in international affairs, namely 10s. To examine the peculiar dynamics
characterising the 10—digital nexus, the volume relies on theoretical insights drawn from the
disciplines of International Relations, Diplomatic Studies, Media, and Communication
Studies, as well as from Organisation Studies. The volume maps the evolution of 10s’
"digital universe" and examines the impact of digital technologies on issues of organisational
autonomy, legitimacy, and contestation. The volume’s contributions combine engaging
theoretical insights with newly compiled empirical material and an eclectic set of
methodological approaches (multivariate regression, network analysis, content analysis,
sentiment analysis), offering a highly nuanced and textured understanding of the
multifaceted, complex, and ever-evolving nature of the use of digital technologies by
international organisations in their multilateral engagements.

This book will be of much interest to students of diplomacy, media, and communication
studies, and international organisations.

https://www.taylorfrancis.com/books/edit/10.4324/9781003032724/digital-diplomacy-international-organisations-corneliu-bjola-ruben-

zaiottizform=MGOAV3
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5. Twitter for Diplomacy: Between Hope and Reality"
Daryl Copeland :—al3l!

Jodl o Juo gl e 080 (gubag Alaglys 8151 g5 plusein] Sl Moy 1B

This book examines how international organisations (10s) have struggled to adapt to the
digital age, and with social media in particular.

The global spread of new digital communication technologies has profoundly transformed
the way organisations operate and interact with the outside world. This edited volume
explores the impact of digital technologies, with a focus on social media, for one of the
major actors in international affairs, namely 10s. To examine the peculiar dynamics
characterising the 10—digital nexus, the volume relies on theoretical insights drawn from the
disciplines of International Relations, Diplomatic Studies, Media, and Communication
Studies, as well as from Organisation Studies. The volume maps the evolution of 10s’
"digital universe" and examines the impact of digital technologies on issues of organisational
autonomy, legitimacy, and contestation. The volume’s contributions combine engaging
theoretical insights with newly compiled empirical material and an eclectic set of
methodological approaches (multivariate regression, network analysis, content analysis,
sentiment analysis), offering a highly nuanced and textured understanding of the
multifaceted, complex, and ever-evolving nature of the use of digital technologies by
international organisations in their multilateral engagements.

This book will be of much interest to students of diplomacy, media, and communication
studies, and international organisations.

6. Digital Diplomacy: The Impact of Social Media on Traditional Diplomacy"
Maia K. Davis Cross :-al3l|
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Social media has become an influential force in shaping public opinion, mobilizing
populations, and influencing policy decisions. Diplomacy, once confined to closed-door
meetings and official statements, has now expanded its reach through platforms like Twitter,
Facebook, and Instagram. World leaders, diplomats, and governments utilize social media as
a tool to engage with global audiences, share perspectives, and conduct public diplomacy.

11
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7. E-Diplomacy: Virtual Embassies and Consular Services in the Digital Era"
Fadi Salem :_al3l|
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In the mid-nineteenth century, upon receiving his first telegram, Lord Palmerston is reported
to have exclaimed, ‘My God, this is the end of diplomacy!” More recently, in the 1990s, after
using the Internet, US diplomat Zbignew Brzezinski made the same prediction. Diplomacy
is not only alive and well, but since the election of Barak Obama to the US Presidency, it’s
thriving. Although both prophecies fell well short of the mark, we have seen numerous
incremental changes to the way diplomacy is conducted and most of these changes can be
attributed to the Internet.

https://www.diplomacy.edu/blog/background/?form=MG0AV3

8. "Public Diplomacy in the Digital Age: Emerging Opportunities and Challenges"
Jan Melissen :caJ3ld!
2015 : 4l 2w
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Digitalization is here to stay--and so is diplomacy. For governments, reconciling the

implications of digitalization with the functional performance of diplomacy is essential to
achieving global and national needs. Brian Hocking and Jan Melissen argue that digital
diplomacy is more than the application of social media to familiar diplomatic functions, even
though the challenge of their use in diplomacy should not be underestimated. Foreign
ministries have no choice but to develop digital strategies if they are to survive.
Digitalization will enhance the need for them to redefine their roles and to develop narratives
to explain what they are for. The conventional wisdom is that digitalization does not change
the fundamental objectives of diplomacy, but offers new ways through which these can be
achieved. Governments need to take a more nuanced look: digitalization will put
fundamental norms and rules of diplomacy to the test. Diplomats of all types will need to
function in the offline and online environments. Foreign ministries are advised not to
respond to the challenges of the digital age by 'following the herd'. They should not treat
digital resources as another form of top-down communication, and define their objectives
clearly.--Publisher description

https://books.google.com.sa/books/about/Diplomacy in_the Digital Age.html?id=2wBTjwEACAA]&redir_esc=y

12
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9. "The Strategic Use of Digital Diplomacy by Nation States"
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This book examines the concept of new public diplomacy against empirical data derived
from three country case studies, in order to offer a systematic assessment of policy and
practice in the early 21st century.

The new public diplomacy (PD) is a major paradigm shift in international political
communication. Globalisation and a new media landscape challenge traditional foreign
ministry ‘gatekeeper’ structures, and foreign ministries can no longer lay claim to being sole
or dominant actors in communicating foreign policy. This demands new ways of elucidating
foreign policy to a range of nongovernmental international actors, and new ways of
evaluating the influence of these communicative efforts.

The author investigates the methods and strategies used by five foreign ministries and
cultural institutes in three countries as they attempt to adapt their PD practices to the
demands of the new public diplomacy environment. Drawing upon case studies of US,
British, and Swedish efforts, each chapter covers national policy, current activities,
evaluation methods, and examples of individual campaigns.

This book will be of much interest to students of public diplomacy, foreign policy, political
communication, media studies and international relations in general.

https://www.routledge.com/New-Public-Diplomacy-in-the-21st-Century-A-Comparative-Study-of-Policy-and-
Practice/Pamment/p/book/9781138789371?form=MGO0AV3

Mediated Public Diplomacy Redefined: Foreign Stakeholder Engagement via Paid, Earned, Shared, and
Owned Media

llan Manor :<aJ3d!
2019 : 44l A
2S5 ¥ Bl | LYol Aoy Ll Aaliund | 2ad | AN iy JSLES oS 8L 1B

Mediated public diplomacy literature examines the engagement of foreign audiences by
governments via mediated channels. To date, scholars have examined the competitive contest
between global rivals in promoting and contesting one another's frames as reflected in global
news media coverage. Recognizing the meaningful impact of social media platforms, along
with the global rise of government-sponsored media organizations, the current study builds
on previous mediated public diplomacy scholarship by expanding the scope of the literature
beyond the earned media perspective to also include paid, shared, and owned media. The
article presents a revised definition of the term mediated public diplomacy along with a case
study of government to foreign stakeholder engagement via the social media platform,
Twitter.

https://www.academia.edu/38857928/Mediated Public Diplomacy Redefined Foreign Stakeholder Engageme
nt via Paid Earned Shared and Owned Media?form=MGOAV3

13
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