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Abstract

This study aims to analyze the impact of remote work culture,
through its dimensions (organizational trust, virtual communication,
work—life balance, and technological support), on the level of
productivity and innovation in small and medium-sized enterprises
(SMESs). The study seeks to understand the extent to which elements of
digital culture contribute to improving organizational performance and
developing modern work practices within these companies.

The study adopted the descriptive—analytical approach, using a
questionnaire as the main data collection tool. Data were collected from
a sample of (228) employees working in small and medium-sized
enterprises that implement remote work practices. Data analysis was
conducted using the SPSS software through descriptive statistics,
reliability and validity tests, correlation matrices, and simple and
multiple linear regression analyses to test the study hypotheses and
identify the causal relationships between the variables.

The results revealed a statistically significant effect of the
dimensions of remote work culture on productivity and innovation, with
the statistical model explaining approximately 62% of the variance in
the dependent variable. Technological support was found to be the most
influential dimension, followed by virtual communication,
organizational trust, and finally work—life balance. The sub-hypotheses
also confirmed the existence of independent effects for each of the four
dimensions on employees’ innovative and productive performance.

The findings indicate that investing in technological
infrastructure,  improving  digital communication channels,
strengthening organizational trust, and supporting work—life balance
are key factors in enhancing the efficiency of remote work and
improving innovation levels in small and medium-sized enterprises.
The importance of this study lies in supporting managerial decision-
making related to digital transformation, the design of flexible work
policies, and the development of optimal work environments capable of
enhancing performance and organizational sustainability.

Keywords: Remote Work Culture; Organizational Trust; Virtual
Communication; Work—Life Balance; Technological Support;
Productivity; Innovation; Small and Medium-Sized Enterprises.
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