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Abstract

The study aimed to assess the impact of perceived risk reduction strategies in electronic marketing on
the purchasing decision of Egyptian consumers through social media networks, as well as to identify the
most influential strategies on the purchasing decision. The study population consisted of shoppers who
utilize social media networks for electronic marketing purposes, specifically websites used by
companies to promote their products and services in the Kingdom of Saudi Arabia. The study sample
comprised 384 individuals selected through appropriate methods. The researcher distributed

questionnaires and employed a descriptive-analytical methodology.

The study's findings revealed statistically significant impacts between the independent variables
(reliance on brand reputation, reliance on warranty documentation, reliance on higher-priced products
or services) and the dependent variable (purchase decision-making). Additionally, electronic shoppers'
adoption of brand loyalty as a high-impact strategy for perceived risk reduction was highlighted. The
study also indicated that warranty documentation is considered an integral part of the bundled services
accompanying products or services, yet consumers face challenges regarding the replacement and
return policies for online purchases. Furthermore, results suggested that some electronic shoppers hold
the belief that higher-priced products are indicative of superior quality, while others do not necessarily

equate higher price with higher quality.

The study recommended that state agencies and institutions expedite the revision and amendment of
current laws and regulations, introducing new legislation that aligns with evolving trends to curb

electronic crimes in all forms. Consumer protection associations were advised to establish a dedicated

satellite channel and website for the protection of Saudi consumers, leveraging self-funding and

activating the supervisory role of various government bodies. Banks were encouraged to emphasize
safety and security factors, as well as promote secure usage methods for electronic cards. Similarly,
companies were advised to furnish their social media pages with sufficient and accurate information,

disclose their replacementand return policies, and clarify the presence or absence of product warranties.

Keywords: Electronic Marketing, Perceived Risks, Purchase Decision, Saudi Consumer.
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