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Request for Academic Review of a Research Questionnaire

Greetings,
I hope this message finds you well.

| would like to inform you that | am a master’s student in Project Management at the
College of Business Administration, Midocean University. | am currently conducting a

research study entitled:
(The Role of Digital Transformation in the Kingdom of Saudi Arabia)

This research is being conducted as part of the requirements for obtaining a Master’s

degree in Project Management.

In view of your valuable academic and professional expertise, | kindly request your
assistance in reviewing and evaluating the research questionnaire. A copy of the
questionnaire is attached for your review, and | would greatly appreciate your comments
and suggestions regarding the clarity, accuracy, and relevance of the statements, as well as

their suitability for measuring the objectives and dimensions of the study.

I would also appreciate any amendments you consider appropriate, including rephrasing or
removing existing statements or adding new statements that may contribute to improving the

quality of the questionnaire and achieving the research objectives.

Thank you very much for your valuable time and effort. | look forward to benefiting from

your comments, recommendations, and guidance.
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Yours sincerely,

Khalid Fahad Alradhyan
Master’s Student in Project Management
College of Business Administration

Midocean University
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:qalip gilis SPSS

Reliability

Scale: gA.U\ Jgal) (Digital Transformation)
Cases
N Valid 83
Excluded 0
Total 83
Cronbach's Alpha N of Items
0.531 7

Scale: dlaiall ciblel 5:.1€ (Operational Efficiency)

Cases

N Valid 83
Excluded 0

Total 83
Cronbach's Alpha N of Items
0.664 7

Scale: ¢y il Losaall wilaral) saga (Investor Service Quality)

Cases

N Valid 83
Excluded 0

Total 83
Cronbach's Alpha N of Items
0.667 7

Scale: L3l Ljalally Hlladl 5))y) (Risk Management & Readiness)

Cases

N Valid 83
Excluded 0

Total 83
Cronbach's Alpha N of Items
0.734 9
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Scale: ALL VARIABLES (JSS 313Y))

Cronbach's Alpha N of Iltems

0.879 30
Frequencies
Frequency Table: _.iall (Gender)

Category Frequency Percent Cumulative Percent
il 58 69.9% 69.9%

<A 25 30.1% 100.0%

Total 83 100.0%
Frequency Table: .l (Age)

Category Frequency Percent Cumulative Percent
w35 A31 43 51.8% 51.8%

w40 J 36 e 27 32.5% 84.3%

30 Jal ol i 7 8.4% 92.7%

41 < da 7.2% 99.9%

Total 83 100.0%

Frequency Table: _alall Jasall (Educational Level)

Category Frequency Percent Cumulative Percent
Gl 40 48.2% 48.2%

iala 23 27.7% 75.9%

o)y 538 14 16.9% 92.8%

agkd 6 7.2% 100.0%

Total 83 100.0%

Frequency Table: s,all <isis (Years of Experience)

Category Frequency Percent Cumulative Percent
g 10 A 6 (e 34 41.0% 41.0%

LulS A11 25 30.1% 71.1%

5 Jils g 17 20.5% 91.6%

16 ssh du. 7 8.4% 100.0%
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Total 83 100.0%

Frequency Table: Sl daall Jlae (Current Work Field)

Category Frequency Percent Cumulative Percent
Aol il cillaal) 24 28.9% 28.9%
Ay adyl) Jgal 19 22.9% 51.8%
Cilagleal)

Sl dabaally Slasay) | 12 14.5% 66.3%
Al )y hladll 5y 8 9.6% 75.9%
Aliny) Guball 5l | 7 8.4% 84.3%
Jsad! Bl

Laladl) S Wl 5iay) | 6 7.2% 91.5%
Crpainal) Cland 6 7.2% 98.7%
@Al 1 1.2% 99.9%
Total 83 100.0%

Frequency Table: Jasll 4¢a g3 (Employer Type)

Category Frequency Percent Cumulative Percent
Gaulia &y 30 36.1% 36.1%
)i
Al (Bom dahe 18 21.7% 57.8%
Lad e
A, o diedan dga 11 13.3% 71.1%
L ) dldnal Ayl 8 9.6% 80.7%
Sl g Usally Al
Wle Wy dwsSsdgs |8 9.6% 90.3%
gl 8))3) 4S5 7 8.4% 98.7%
Sl 1 1.2% 99.9%
Total 83 100.0%

Descriptives

Descriptive Statistics: ) Jsaill (Digital Transformation)
Item N Mean Std. Deviation | Rank
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Jonlliga i | 83 4.23 0.72
Faaly i
Joaill (3

sl

Jaall dga axdis | 83 4.33 0.61
ik g dala]
& A dodd)

PLPPSIRYS

Llell 3)l3Y) Jass 83 4.33 0.63
Ahalu aed e
dj;ﬂ\ C_ﬂr—})ﬁm}

Y

Lakadly) Ll 83 4.19 0.65
dadinal) dudd)yl)
Ay

aabad) Lyl

Jaall dga aaiad 83 4.28 0.61
Byl i) e
Mlasly Ladastll i
<yl

Jagad oy 83 4.36 0.62
Slelyaly)

Ladnll clalaallg
ishal S
By 4 7€)

8 yaisa.

dea A ils 83 4.20 0.71
Gllee ac i 43
sl Jsaill.

DT (Overall) 83 4.27 0.33

Descriptive Statistics: dlaiall wblall 5. (Operational Efficiency)

Item N Mean Std. Deviation

Rank
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Dl Jeail (‘;é.uj 83 4.24 0.62 4
Oy o334
bl cililaall,

Ll caela 83 4.22 0.63 6
patd o dud)l)
Lzl Callsal
deall dga A

3 Joatll gl | 83 4.19 0.65 7
slasy) Julas 8
20 (e dasll)

Dl Jaill el | 83 4.23 0.69 5
A8y Gaend e
Cilaglaally cnlilul)
baeatally LI,

alaial g 83 4.29 0.60 3
RO
Lali) ad)

Cneda gall.

e Jsaill el | 83 4.33 0.63 1
b e
Jaall Cilg)yal
Claganll Julasg

E\:IJ\AEJ\.

N Joaill gl | 83 4.33 0.66 2
ey (peand ‘f
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OE (Overall) 83 4.26 0.37

Descriptive Statistics: @y aiiwall Ladiall clardll 8352 (INvestor Service Quality)

Item N Mean Std. Deviation | Rank
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0.61

FM (Overall)

83

4.31

0.36
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Descriptive Statistics: dud)ll Ljalally Hhlaal 5)la) (Risk Management & Readiness)

Item

N

Mean

Std. Deviation

Rank

Janl) dga ellian
Gy (uilasa
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83
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0.56
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Gl g il A

83
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s Jpal

Jeall dga i | 83
daaly Uakad
Dbl 5lay
Jsaally dasiyall

A

4.29

0.65

Joall dgs o355 | 83
fmsi b ey
bl aladsu)
Dla 2l
i)l )

4.34

0.57

DC (Overall) 83

4.30

0.36

Correlations with Total Score (Validity)

Construct

Pearson r with Total

Sig. (2—tailed)

3 Js=3ll (Digital

Transformation)

0.804

0.000

b)) Slleall 551
(Operational Efficiency)

0.844

0.000

(Investor Service Quality)

0.824

0.000

Gyl alally Shladl 3l
(Risk Management &

Readiness)

0.893

0.000

Regression

)USS( bl 5eUSI> — byl Jgale e G il

R R Square Adjusted R Square | Std. Error of the
Estimate
0.677 0.458 0.451 0.235
Model Sum of df Mean F Sig.
Squares Square
Regression 3.755 1 3.755 68.397 .000b
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Residual 4.447 81 0.055

Total 8.201 82

Model B Std. Error t Sig.
(Constant) 1.547

DT (i)l Js=ill) | 0.642 0.078 8.270 .000

bl cldeal) US> — i)l Joaill V1 dac il daa il

R R Square Adjusted R Square | Std. Error of the
Estimate

0.649 0.421 0.414 0.281

Model Sum of df Mean F Sig.

Squares Square

Regression | 4.674 1 4.674 58.834 .000b

Residual 6.434 81 0.079

Total 11.108 82

Model B Std. Error t Sig.

(Constant) 1.199

DT () Jgill) | 0.716 0.093 7.670 .000

Badi ) Ajalally SLLAl Blap — il Jaatlls o) due i) Ll

R R Square Adjusted R Square | Std. Error of the
Estimate

0.604 0.365 0.357 0.288

Model Sum of df Mean F Sig.

Squares Square

Regression 3.863 1 3.863 46.642 .000b

Residual 6.708 81 0.083

Total 10.571 82

Model B Std. Error t Sig.

(Constant) 1.514

DT (i)l ds=ill) | 0.651 0.095 6.829 .000

Coaieall dadiall Gileadl) 3aga> — Lfna)l\ Jganll: AN dac @l drca el

98




R R Square Adjusted R Square | Std. Error of the
Estimate

0.512 0.262 0.253 0.315

Model Sum of df Mean F Sig.

Squares Square

Regression 2.842 1 2.842 28.806 .000b

Residual 7.993 81 0.099

Total 10.835 82

Model B Std. Error t Sig.

(Constant) 1.926

DT (8l Jsaill) | 0.559 0.104 5.367 .000
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Abstract

This study examined the role of digital transformation in enhancing the operational efficiency
of investment funds in the Kingdom of Saudi Arabia, through three dimensions: operational
process efficiency, risk management and digital readiness, and investor service quality. The
study adopted a descriptive—analytical approach and used a questionnaire to collect data from
a sample of 83 employees of licensed capital market institutions and investment fund
management companies in Saudi Arabia. Results showed that the level of digital
transformation among respondents was very high (mean = 4.27 out of 5), as were all three
operational—efficiency dimensions. Linear regression analysis showed a statistically significant
positive relationship between digital transformation and overall operational efficiency
(F=68.397, Sig.=0.000, R2=0.458), and with each of the three testable dimensions
individually, leading to acceptance of the main hypothesis and all testable sub—hypotheses.
The overall instrument achieved good reliability (Cronbach's alpha = 0.879), although
reliability varied across sub-scales. The instrument as administered did not include items
dedicated to measuring 'investment decision—-making quality’, which had been referenced in
the study's initial framework; this is discussed as a limitation and recommended for future
research. The study recommends continued investment in digital transformation initiatives,
improved cross—departmental systems integration, and revision of certain instrument items to

improve reliability in future applications.
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