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Abstract

Saudi Arabia is experiencing significant progress in digital transformation thanks to Vision
2030, which aims to enhance the use of emerging technologies such as blockchain and
artificial intelligence (Al) across various sectors, particularly in the financial sector. This

study examines the impact of these technologies on traditional business models in Saudi

banks, such as Al Rajhi Bank and The National Commercial Bank (NCB), and how

they have contributed to improving operational efficiency and increasing customer

satisfaction.

The results of the study revealed that the adoption of blockchain technology has improved
operational efficiency and reduced transaction processing times by up to 38%, while the
use of Al in providing personalized customer services has increased satisfaction by 32%
and improved customer retention rates by 24%. However, the study also highlighted the

regulatory and legal challenges that hinder the full adoption of these technologies.

The study concluded that emerging technologies offer significant opportunities to enhance
the efficiency and profitability of the financial sector in the Kingdom, but success depends
on developing a comprehensive regulatory framework, investing in workforce training, and

promoting collaboration between the public and private sectors.

Keywords: Digital Transformation, Emerging Technologies, Blockchain, Artificial

Intelligence, Business Models, Financial Sector, Saudi Arabia, Vision 2030.
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