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Abstract

This study aimed to analyze the impact of digital transformation on improving the
functional skills of people with special needs. Data was collected through interviews
with a sample of people with special needs, teachers and employers in different fields.
Data were analyzed using psychosocial theory and social learning theory. The
researcher used the analytical and descriptive method. The study population consisted
of workers in the city of Tabuk in different institutions. A random sample estimated
at (**) employees was selected. The study used the questionnaire as a tool for the
study. The data were analyzed using the appropriate statistical methods, including the
SPSS statistical software. The results showed that digital transformation can help
improve the functional skills of people with special needs, especially regarding
communication, learning and adapting to modern technology. The results also showed
that digital transformation can help improve job opportunities for people with special
needs and can help improve access to information and services. Based on these results,
it can be recommended to promote digital transformation in enterprises in the Tabuk
region, provide appropriate training and education for employees to improve their
skills in using digital technologies, and improve the digital infrastructure of
enterprises. These improvements can be achieved by applying digital technologies
such as artificial intelligence, big data analytics, cloud computing, Internet of Things,
machine learning, robotics, smart applications, and more. Digital transformation can
help improve inventory management, planning and forecasting demand, improve
administrative and operational processes, improve customer experience, and improve
communication between employees and customers.

Keywords: digital transformation - job performance - improving efficiency - people

with special needs - institutions in the Tabuk region.
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