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This study examines the impact of government digital platforms on the
performance efficiency of human resources employees in the Kingdom of Saudi
Arabia, in light of the rapid digital transformation driven by Vision 2030. The
research highlights the growing role of platforms such as Qiwa, Mudad, Social
Insurance, Mugeem, and Jadarat in improving administrative processes and
supporting HR functions.

The document states that these platforms have "contributed to facilitating HR
procedures, enhancing transparency, and reducing errors," which reflects their
importance in modernizing work environments.

The study adopts a descriptive analytical methodology and uses a questionnaire
distributed to HR employees in both public and private sectors. The
questionnaire covers six main areas, including platform usage, performance
efficiency, HR management roles, effectiveness, challenges, and future
development opportunities.

The findings indicate that digital platforms significantly improve task
completion speed, enhance work quality, and reduce administrative errors.
However, the results also show that limited technical skills and insufficient

training remain major challenges that hinder optimal use of these platforms.
Technical issues and the need for better system integration were also identified
as obstacles.

The study concludes that strengthening integration among government
platforms, improving user experience, and providing continuous digital training
are essential steps to enhance HR performance and support institutional
development in Saudi Arabia.




