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Abstract

This research aims to study the role of public relations and media in enhancing
corporate reputation in Riyadh, Saudi Arabia. Various aspects related to this
topic have been discussed, including the concept of corporate reputation,
public relations strategies for reputation enhancement, and the impact of
modern media on public relations. A comprehensive research methodology
was employed, involving the analysis of previous literature, conducting
surveys, and collecting data from a group of 88 individuals to provide accurate

and comprehensive insights into the topic.




The results indicate that public relations play a crucial role in building and

enhancing corporate reputation by managing interactions with the public and

the media. The study also revealed that modern media, especially social
media, has significantly influenced public relations strategies by enabling

institutions to communicate instantly and interact directly with their audience.

Recommendations include enhancing public relations and media strategies in
institutions to achieve the best results and strategically using social media to
improve communication with the public. The importance of developing
innovative strategies that meet the needs of the audience and the community

was also emphasized.

This study represents a valuable addition to the literature on public relations
and media, providing a reference framework that institutions in Riyadh can
benefit from to enhance their corporate reputation and achieve their

communication goals.
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