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This study aimed to identify the
reality of the business practices of
service organizations to the process
of knowledge management and s
relationship with marketing
mnovation |, the target of this study
was o sample of Sudanese hanks®
staff located i Khartoum, the
descriptive  analvteal methodology
was adopted in ths study , The
questionnare was a key mstrument
to collect data from a simple random
sample, (170) questionnaires were
distributed with{95 8%) recalled as a
response rate , Through the literature
review  several hypotheses were
formulated to measure this effect, the
data was stastiecally amalyzed by
Smarit PLS |, therefore the resuls
showed that there 15 a postive
relationship between the application
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