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Abstract

This study aimed to explore the impact of digital marketing on the
success of small and medium enterprises in the Kingdom of Saudi Arabia,
relying on a descriptive analytical approach to evaluate the growing role of
digital tools in enhancing the performance of these companies. A research
sample consisting of 141 small and medium enterprises was selected, and data
was collected through questionnaires that included a variety of digital
marketing strategies, such as social media marketing, search engine
optimization, and paid advertising. The results showed that digital marketing

plays a major role in increasing brand awareness and enhancing customer

interaction, which contributes to improving sales and increasing

competitiveness in the market. The study recommended the importance of
providing training programs on digital marketing for small and medium
enterprise owners, and enhancing government support for these companies in

digital transformation to achieve sustainable growth.

Keywords: Digital marketing, small and medium enterprises, project
success, social media, search engine optimization, paid advertising, Saudi
Arabia.
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