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(Cuevas-Vargas et al., 2021): 'The Relation between Adoption of Ay 4
Information and Communication Technologies and Marketing

Innovation as a Key Strategy to Improve Business Performance"
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(Hardilawati et al., 2023): 'The Effect of Market Orientation, E-dufpn =
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Sustainable Competitive Advantage of Small and Medium Enterprises

(SMEs): A Mixed-Method Analysis'
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(Sharabati et al., 2024): 'The Impact of Digital Marketing on the d.),s 4
Performance of SMEs: An Analytical Study in Light of Modern Digital

Transformations'
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Abstract

This study aimed to analyze the impact of marketing innovation, in its four dimensions
(product innovation, pricing innovation, promotional innovation, and distribution innovation),
on marketing performance in construction companies operating in the Kingdom of Saudi
Arabia, given the pivotal role of this vital sector in supporting Saudi Vision 2030 and executing
major developmental projects. The study adopted a descriptive-analytical approach, in which
theoretical literature and previous studies were reviewed to build the conceptual framework,
after which a questionnaire of twenty-six items was designed and distributed to a stratified
random sample of three hundred and thirty-three respondents working in the marketing
departments of several Saudi construction firms. The validity and reliability of the instrument
were verified through expert judgment, internal consistency analysis, and Cronbach’s alpha
coefficient, which reached 0.936 overall, indicating high reliability. Data were analyzed using
SPSS through descriptive statistics, correlation analysis, and simple and multiple linear
regression. The results revealed a high level of adoption of marketing innovation with a mean
of (3.89) and of marketing performance with a mean of (3.84). Multiple regression analysis
demonstrated that the dimensions of marketing innovation collectively explain 69.9% of the
variance in marketing performance, and that all dimensions exert a statistically significant
positive effect, with promotional innovation ranking first, followed by product innovation,
distribution innovation, and finally pricing innovation. The study recommended adopting a
comprehensive institutional approach to marketing innovation, enhancing digital
transformation in distribution and promotion channels, shifting from cost-based to value-based
pricing, and developing integrated dashboards for measuring marketing performance.

Keywords: Marketing Innovation, Product Innovation, Pricing Innovation, Promotional
Innovation, Distribution Innovation, Marketing Performance, Construction Companies, Saudi
Arabia.
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