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Case Processing Summary

N %
Valid 170 100.0

Excluded? 0 .0
Total 170 100.0

a. Listwise deletion based on all variables

in the procedure.
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Chi-Square Tests
Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 176.5932 .000
Likelihood Ratio 139.535 .000
Linear-by-Linear 54.077 .000
Association
N of Valid Cases 170
a. 8 cells (26.7%) have expected count less than 5. The minimum

expected count is .49.
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Chi-Square Tests
Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 192.139° .000
Likelihood Ratio 158.273 .000
Linear-by-Linear 50.748 .000
Association
N of Valid Cases 170
a. 7 cells (23.3%) have expected count less than 5. The minimum

expected count is .33.
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Chi-Square Tests
Value Asymptotic
Significance
(2-sided)
Pearson Chi-Square 154.5852 .000
Likelihood Ratio 133.549 .000
Linear-by-Linear 51.173 .000
Association
N of Valid Cases 170
a. 8 cells (26.7%) have expected count less than 5. The minimum

expected count is .33.
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ANOVA?2»b
Source Sum of df

Squares
Regression 186.392 15 12.426
Residual 140.220 154 911

Total 326.612 169

a. Dependent Variable: shlaall s o) bl yia)

b. Model: (Intercept), <la ¥, an daladll | LU, ) g3, gnd | la¥) 5 2Dl julaa
Lulpall & piial (gola Y1 Gplaill (Jdai 230 Jsan

Mean Square

Bayes Factor Model Summary?t
Bayes Factor® R R Square Adjusted R Std. Error of

Square the Estimate
.529 .95

12585941363 . 571
5662384.000

a. Method: JZS
b. Model: (Intercept), ,oWYb. sl Hsad | Oa¥l 5 Al julas
Sl Y, ge, Jalal
c. Bayes factor: Testing model versus null model (Intercept).
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Abstract ozl

This study aims to analyze risk management strategies in the tourism and
hospitality sector in the Kingdom of Saudi Arabia and their impact on the visitor
experience. The quantitative methodology was used in the study, where data was
collected using a questionnaire distributed to 170 participants. The results
showed that risk management strategies in tourism and hotel establishments
contribute significantly to improving safety and security standards, increasing
visitors’ sense of security, and enhancing the sector’s ability to deal with crises.
The results also showed the importance of developing effective emergency plans
and improving coordination between government agencies and tourism
establishments. Based on these results, it was recommended to enhance safety
standards, invest in modern technology, and improve communication with

visitors to enhance their confidence, in addition to the importance of cooperation

between the public and private sectors in risk management.

Keywords: Risk management, tourism, hospitality, Saudi Arabia, safety

and security, crises, visitor experience.
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