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Abstract

This study aimed to identify the effect of credit risk management on banking performance
efficiency in commercial banks, through an applied study on Emirates NBD Bank in Jeddah.
The study focused on three main dimensions of credit risk management: identifying and
measuring credit risk, monitoring and controlling credit risk, and methods of reducing credit

risk and minimizing its effects.

The study adopted the descriptive analytical approach and used a questionnaire as the main
tool for data collection from a sample of (75) participants working in the bank. The data were
analyzed using SPSS through means, standard deviations, Pearson correlation coefficient, and
simple linear regression analysis. The results showed that the level of applying credit risk
management practices was high, and the level of banking performance efficiency among the

sample members was also high.

The study found a positive statistically significant relationship between the efficiency of credit
risk management and banking performance efficiency. It also found a statistically significant
effect of both identifying and measuring risks and risk reduction methods on banking
performance efficiency, while no significant effect was found for monitoring and controlling
processes. The study recommended developing credit analysis procedures, strengthening
monitoring mechanisms, and activating early warning systems to reduce default and improve

banking performance efficiency.

Keywords: credit risk management, credit risk, commercial banks, banking performance

efficiency.
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