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Abstract

This study aimed to examine the impact of Artificial Intelligence—powered
marketing content, across its four dimensions (Smart Personalization, Automated
Content Generation, Intelligent Recommendation Systems, and Smart Interactivity),
on the purchasing decisions of Generation Z in the Kingdom of Saudi Arabia. To
achieve the study’s objectives, the researcher adopted the descriptive—analytical
approach, and a questionnaire was used as the primary data collection instrument,
administered to a convenience random sample of Generation Z individuals born
between 1997 and 2012. Data were analyzed using the Statistical Package for the

Social Sciences (SPSS).

The findings revealed a statistically significant effect of Al-powered marketing
content dimensions collectively on the purchasing decisions of Generation Z in Saudi
Arabia, with these dimensions accounting for a substantial portion of the variance in
the dependent variable. Furthermore, the results indicated that “Intelligent
Recommendation Systems” ranked first in terms of influence on purchasing decisions,
followed by “Smart Personalization,” then “Automated Content Generation,” and finally
“Smart Interactivity.” The findings also showed that Saudi Generation Z demonstrates
a high level of awareness of Al marketing technologies, and that short—form visual
content platforms such as TikTok and Instagram represent the most engaging

channels for this generation.

The study recommended investing in the development of intelligent
recommendation systems and algorithmic personalization technologies while adhering
to data privacy protection standards, improving chatbots to accommodate local Saudi
dialects, and enhancing transparency in disclosing Al-generated content, in alignment

with the objectives of Saudi Vision 2030 in digital transformation.

Keywords: Marketing Content, Artificial Intelligence, Purchasing Decisions,

Generation Z, Smart Personalization, Recommendation Systems, Saudi Arabia.
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