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Abstract

This study aims to investigate the role of Total Quality Management (TQM) in enhancing
the academic performance in private colleges in the Kingdom of Saudi Arabia. The study
focuses on evaluating the application of TQM principles across various dimensions of
educational quality, including teaching quality, curriculum development, infrastructure, and
student support services. A survey was distributed among 100-150 students and 75 faculty
members across several private colleges to gather data on their perceptions of these quality

dimensions.

The results of the study indicate that the quality of teaching has the most significant impact
on student satisfaction, with most students expressing satisfaction with the teaching
efficiency, though there is a need for better student-teacher interaction. Additionally,

students emphasized the importance of updating the curriculum to align with labor market

needs. The study also found that infrastructure and student support services, including

academic advising and psychological support, need considerable improvement.

Furthermore, the research highlights the positive correlation between the application of

TQM principles and overall student satisfaction. The study concludes that the

implementation of continuous quality improvement practices can substantially enhance the

academic outcomes and institutional performance of private colleges in Saudi Arabia.
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