-a:_Ja--n [
Jaugiain u

Jl wljallg g a1

o8 Aaase Al 3 — Ladinadl Lo gl cilles aed b eldiall Joal sl Jiluy yie (B guil) dlad
A3 ganl Ay yall ASLadl)

[l Slac)
Al sk G )3 dad) ae
252001222

Joi >
O dane dwaadl ve Juandll L2

J\‘).; ‘).A.\AJ

gl Al alal
1447 - 2026



Ualitiull
(el 5 giadll) ddbiddl saledy elaall dual gl diluy e Gisudll 5 e i€l ) du ) s
ASladl) (A dpndina) dpe gl llea dillad o (Cilagiullly Ao SIU) 48 shaiall Akl g cad il 5 ¢ anasill g
c gl geanl) i dga s (pe clleal) lad (5 ginen s sbasll o3 238500 (5 s aaaa3 e Wiiad cs sand) iy yall
5o die le il 3 bl geal B3 Al il cllatll ta gl gl e Al chadiel
|y Cpan ot yand) el ALl 3 elaiall Joal il Jiluy addios sean oo 53k (385) Leal 3
Al Asbaalll LG Lalis alall Baca e sl (5 a S ccbiaid) oy duading de 6 illaal
Ll Jabra 5 A sbamall il il 5 bl il gial) ol 6 JUS (e (SPSS) zaliyy alasiialy byl clls g
G s die Aglias) Ay b i say ) A el cilagy oaid) g dapad) add) aail) Jilas o s
G 3 dgnaingl dpe il Cilles Allad o dading oabuly gelaall Jual gl Biluy e G sailla<0.05)
Con e Slaslll iy I A8 ghaiall RSy yaeay el Lsiiall b ol e (%78.7) dianss Le sladll oa
i) e Alasind (s siue of il ekl LS L4 il Ganadills Cilagiulls lelill o gaall 4l ¢ il 5 g8
Adlaadl gsd cp sl B il 8 i Al Cuagls o e lola clleall Alled (5 gise s Sl
cgasnadl ) sganl daagead e i dacada Sl aansis ¢3all Cilagialll Ciula iy el eyl 35,

L)) sie IS Ausadd) dlalll e AlalSie bl il £l pe
(el s gind) Adladll gadinall G gl Gllas ¢ elaall Juad il Bluy e G suills dalisal el

a3 gl A el ASTaall cdi g I 43 ghatall A
Abstract

This study aimed to examine the impact of social media marketing across its various dimensions
(interactive content, personalization, entertainment, electronic word-of-mouth, and targeting)
on the effectiveness of community awareness campaigns in the Kingdom of Saudi Arabia, in
addition to identifying the level of utilization of these dimensions and the level of campaign
effectiveness from the perspective of the targeted audience. The study adopted the descriptive-
analytical approach and employed a questionnaire as a data collection tool, applied to a
convenience sample of (385) social media users in Saudi Arabia who had been exposed to
community awareness campaigns through these platforms. The validity and reliability of the
instrument were verified using appropriate statistical methods, and data were analyzed using
SPSS through means, standard deviations, Pearson correlation, and simple and multiple linear
regression. The study concluded that there is a statistically significant impact at the level
(0<0.05) of social media marketing dimensions collectively on the effectiveness of community
awareness campaigns, as these dimensions explained (78.7%) of the variance in the dependent
variable. The electronic word-of-mouth dimension ranked first in terms of impact strength,
followed by interactive content, targeting, personalization, and entertainment. Results also
revealed that both the level of utilization of the independent variable dimensions and the level
of campaign effectiveness were high. The study recommended investing in credible influencers,
enhancing interactive tools, employing precise targeting, designing customized messages that
respect Saudi audience specificity, and building integrated strategies that balance the five
dimensions.

Keywords: Social Media Marketing, Community Awareness Campaigns, Effectiveness,
Interactive Content, Electronic Word-of-Mouth, Saudi Arabia.
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